MIZWHO June 22, 2021
AO «Mizuho Bank (Moscow)»

Changes in the Casher Office Operation Schedule

Dear Clients!

AO “Mizuho Bank” (Moscow) expresses respect and appreciation for long-term cooperation.

Due to increasing COVID-19 infection cases and according to Moscow authorities’ instructions and
restrictions, Bank changes operating mode with introduction of 2 (two) working days for casher office
operations in accordance with pre-formed schedule. Such a change will reduce time of stay in office and
infection spread risks.

Starting from 28 June cash services will be provided on the following days:

e Tuesday
e Thursday
Cash services will not be provided on other days.

Remote services terms remain unchanged.
In case any additional information is required, we kindly ask to contact your RM or call us by phone

+7 (495) 212-03-33.

Kind regards,
AO “Mizuho Bank” (Moscow



