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5 May 2026

Introduction of SECURE DELIVER at Mizuho Bank, Ltd. Bangkok Branch

Dear Valued Clients and Business Partners,

We are pleased to announce our implementation of SECURE DELIVER, a secure file transfer service that
will serve as an additional channel for us to transfer important, large, and highly confidential files over the
internet. Our adoption of this tool is part of our commitment to enhance information security and expedite

the safe delivery of critical information to our clients and partners.

Mizuho Bank, Ltd. Bangkok Branch will begin utilizing SECURE DELIVER to send certain files from
15 May 2026 onwards. In such applicable cases, the recipients will need to access and download the files
from SECURE DELIVER’s system. Please note that our use of SECURE DELIVER does not restrict our

clients and partners from utilizing other channels to transfer files to us.

For details on how to download files sent via SECURE DELIVER, please find the instructions on our

website at https://www.mizuhogroup.com/th/asia-pacific/thailand.

Should you have any inquiries or if you would like to have more information, please do not hesitate to
contact your Relationship Manager or our Call Center at Tel. 02-163-2999 or 02-002-0222 during our
business hours.

Yours sincerely,

Mizuho Bank, Ltd. Bangkok Branch



[Dated 5 May 2026]

Instructions on the Usage of SECURE DELIVER

SECURE DELIVER
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When files are sent via SECURE DELIVER, the recipients will receive the following email:
1. The email will be sent from “SECURE DELIVER <securedeliver@i-securedeliver.jp>"

2. The subject line will begin with “[Data Sending] ...”, followed by the sender’s subject.

3. The body of the email will include the following:
3.1. The name(s) of the recipient(s)
3.2. Additional message from the sender (if any)
3.3. A URL hyperlink to access the SECURE DELIVER system for downloading files
3.4. The “Download deadline”: the last date on which the files are available for download
3.5. Alist of CC’d email addresses (this section will not appear if there is no CC)

3.6. The name of the sender

(Please see the example below.)

(Data senaing] R > 2

@ SECURE DELIVER <securedeliver@i-securedeliverjp> — 1

o @
Exchange Retention Policy for 7 Years (7 years

~ .
u) This sender securedeliver@i-securedeliver,jp is from outside your organization

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Dear

—» 31

This mail was sent by _from SECURE DELIVER.

Send file to multiple recipients (create PW auto and select noti PW for guests) —» 3.2

You can access it from the following URL.

hitps://mizuho.fe.i-securedeliver.jp/mb/ 4

To receive your password via email, please click on the "Password Notification" button on the login page.
Download deadline : 2026/02/20 23:59 —p 34

This e-mail is carbon copied to the following members.
" < S - —»35
& 5

Sender
—» 3.6
S S

This is an automated message.
Any replies to this message will be ignored.
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[Dated 5 May 2026]

To download files sent via SECURE DELIVER, please refer to the following instructions:

1. Click the URL hyperlink provided in the email described above (“[Data Sending] ...").

2. On the webpage that opens, click on “Password Notify”. An email containing the password

will be sent to the email address that initially received the URL hyperlink.

3. Use the password provided in this subsequent email to log in.

Download the desired files within the “Download deadline”.

How to Download Files Sent via SECURE DELIVER

Click the URL hyperlink provided in the initial email (“[Data Sending]”) to access the system.

Click on “Password Notify”. The system will send an email containing the password to the email address to which the URL hyperlink was sent.
Use the password provided in this subsequent email to log in to the SECURE DELIVER system.

Download the desired files within the “Download deadline”.
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Reply Mail

Re:Test 2 Sending File (Round Trip Delivery)

Download the data 11 you close the screen after pressing the download button, the number of downloads possible will decrease. Be sure to download all files before closing the screen.

[Password Notification) (G
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CAUTION: This email originated from outside of the organization, Do not cick ks or open attachments unless you fecognise the sender and know the content s safe

SECURE DEUVER,

logging i 10 the URL inchutded in & separate mail

This s an automated message.
Ay replies t0 this message wil be ignored
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Dated 5 May 2026
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SECURE DELIVER
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1. E)Lua%gﬂa'ﬂmﬂ “SECURE DELIVER securedeliver@i-securedeliver.jp”
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(i) This sender securedeliver®i-securedeliver jp is from outside your organization

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Dear
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This mail was sent by _from SECURE DELIVER.

Send file to multiple recipients (create PW auto and select noti PW for guests) —» 3.2

You can access it from the following URL.

hitps://mizuho fc.i-securedeliverjp/mb/ G 4

To receive your password via email, please click on the "Password Notification” button on the login page.
Download deadline : 2026/02/20 23:59 —p 3.4

This e-mail is carbon copied to the following members.
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This is an automated message.
Any replies to this message will be ignored.
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Dated 5 May 2026
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How to Download Files Sent via SECURE DELIVER

Click the URL hyperlink provided in the initial email (“[Data Sending]”) to access the system.

Click on “Password Notify”. The system will send an email containing the password to the email address to which the URL hyperlink was sent.
Use the password provided in this subsequent email to log in to the SECURE DELIVER system.

Download the desired files within the “Download deadline”.
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