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September 16, 2026

Notification of Special Bank Holiday on Friday, 16 October 2026

Dear Valued Clients,

In accordance with the announcement by the Bank of Thailand (BOT) declaring an additional special
holiday for financial institutions in the Bangkok Metropolitan Area to facilitate the Annual Meetings of the
World Bank Group and the International Monetary Fund (IMF), we would like to inform you of our
operating hours on Friday, 16 October 2026:

* Bangkok Branch: The branch will be closed for the special holiday, and banking services will be
unavailable that day.

» Eastern Seaboard Branch (Rayong): The branch will be open during normal business hours for
document drop-off and general inquiries only. Please note that financial transactions (such as fund
transfers and clearing) cannot be processed on this day.

Normal banking operations and full transaction services for all branches will resume on the following
business day, Monday, 19 October 2026.

We recommend that you plan your necessary banking transactions in advance to avoid any disruption to
your business activities. We apologize for any inconvenience this may cause and we appreciate your
understanding.

If you have any questions or require further assistance, please contact your Relationship Manager or
reach out to our branches directly using the contact information below:

Bangkok Branch
Tel: 66-2-163-2999, 2-002-0222
98 Sathorn Square Office Tower 32nd — 35th floor, North Sathorn Road, Silom, Bangrak, Bangkok 10500, Thailand

Eastern Seaboard Branch (Rayong)
Tel: 66-3-899-7000
300/7 ESIE Plaza 2, Unit No. 2-05 Moo 1, Tambol Ta Sit, Amphoe Pluak Daeng, Rayong 21140, Thailand

Yours sincerely,
Mizuho Bank, Ltd. Bangkok Branch



