
 

 

Sub-processor Processing Purposes 
Where is the 
data located 

Location of Head Office and  
Contact details 

Amazon Web Services Database / App hosting 
EU 

410 Terry Ave North, Seattle, United States​

https://aws.amazon.com/contact-us/compliance-support/ 

MongoDB Database deployment 
EU 

Paramount Plaza, 1633 Broadway, 38th Floor, United States 
https://www.mongodb.com/contact  

Solarwinds (parent company 
of Papertrail) 

Log Management US 7171 Southwest Parkway Bldg 400, Austin, TX 78735 
https://www.solarwinds.com/company/contact-us  

Intercom Support Application US 
55 2nd Street, 4th Floor, San Francisco, CA 94105 
https://www.intercom.com/customer-support-software/human-support#chat  

Sendgrid Email Confirmations US 
1801 California Street, Denver, CO 80202 
https://sendgrid.com/en-us/contact  

MessageBird SMS Confirmations EU 
Trompenburgstraat 2, 1079 TX, Amsterdam, Netherlands 
https://messagebird.com/support-center/Pusher-request-new  

Cronofy Calendar Sync EU 
9a Beck Street, Nottingham, NG1 1EQ, UK​

https://www.cronofy.com/contact  

Enshored Support Outsource Partner Philippines 
3505 Long Beach Blvd Suite 1C, Long Beach, CA 90807 
https://www.enshored.com/contact-us/  

Quaderno Tax & Compliance EU 
Bravo Murillo 34 - 35003 Las Palmas, Spain 
https://quaderno.io/contact/  

Profitwell Payment Analytics US 
109 Kingston Street, Fourth Floor, Boston, MA 02210 
https://www.paddle.com/help/profitwell-metrics  

Stripe Payment Processor US 
510 Townsend Street, San Francisco, CA 94103 
https://stripe.com/gb/contact  
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