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SECTION 01

Platform Quick Reference
What each platform is built for, its AI approach, workflow flexibility, and primary PMS

connections at a glance.

EXHIBIT 1 Platform Comparison — AI Type, Workflow Flexibility, PMS Focus

Platform AI Type
Workflow

Flexibility
Built For Primary PMS

EliseAI
Voice + Chat +

Email AI

Vendor-

configured

Multifamily leasing

automation

Yardi,

RealPage,

Entrata

Funnel Leasing
Rule-based

automation
Moderate

Renter-centric

leasing pipeline

Yardi,

RealPage,

Entrata

Knock CRM
Chatbot +

scheduling AI

Template-

based

Leasing analytics

and performance

RealPage

ecosystem

LeadSimple
No AI —

workflow logic
High flexibility

PM company sales

and operations

AppFolio,

Buildium, Rent

Manager

Spherexx Generative AI
Vendor-

assisted

Mature multifamily

leasing AI

Yardi, Rent

Manager

Happinest AI Call + text AI Guided setup
Simple AI leasing

engagement
Developing

Lofty CRM Lead scoring AI
Sales pipeline

focus

Residential sales

agents
Not PM-specific

Mass Elemental None Limited
Manufactured

home operators
Standalone

PM CRM

Voice AI · Lead

Scoring AI ·

Data Quality AI

Operator-

configured +

automated

Single-family and

multifamily PM

operators

Rent Manager

(Partner) + on

request



SECTION 02

API and Integration Coverage
Which platforms connect to which PMS systems — and the three questions every

operator should ask before committing.

Sync Frequency

Most integrations run on a

schedule. Ask specifically

how often data updates —

not just whether the

integration exists.

Data Direction

Many connections push

data one way. A status

change in your CRM may

not automatically reflect in

your PMS.

Data Coverage

Leasing integrations often

exclude maintenance,

resident lifecycle, and

financial data. Know the

exact scope before going

live.

EXHIBIT 2 PMS Integration Coverage by Platform

Platform Yardi RealPage Entrata AppFolio Buildium Rent Manager

EliseAI ✓ ✓ ✓ ✓ ✗ ✗

Funnel Leasing ✓ ✓ ✓ ~ ✗ ✗

Knock CRM ✓ ✓ ✓ ~ ✗ ✗

LeadSimple ✗ ✗ ✗ ✓ ✓ ✓

Spherexx ✓ ~ ~ ~ ✗ ✓

Happinest AI ~ ~ ~ ~ ~ ~

Mass Elemental ✗ ✗ ✗ ✗ ✗ ✗

PM CRM On request On request On request On request On request ✓ Partner

✓
Full

integration
~

Partial

integration
✗

Not

available



SECTION 03

Where the Market Is Still Developing
Seven areas where most platforms are still building toward full coverage.

Understanding these helps operators set accurate expectations and ask better vendor

questions.

01 Unified Resident Data

Most platforms organize data around the leasing transaction rather than the resident.

Leasing records, communication history, and operational data typically sit in separate

systems requiring manual coordination.

PM CRM centralizes all lead and resident data in a single dashboard view, including SMS

and voice communication history alongside leasing and operational records.

02 Conversion Visibility

Tracking leads is standard. Tracking which leads become signed leases — with source

attribution, timeline, and cost — is available on fewer platforms than operators expect.

Full visibility requires pipeline and PMS data to work together continuously.

PM CRM includes a live conversion dashboard that tracks the full lead-to-lease journey

with source attribution, giving operators a clear view of what is working at each stage.

03 Maintenance Workflow Continuity

Maintenance requests are received by most CRMs. The full cycle — assignment,

progress tracking, completion, and resident notification — is automated on far fewer.

When that full cycle runs in one system, resident satisfaction improves and manual

follow-up drops.

PM CRM connects the maintenance workflow within the same system. Each stage triggers

the next automatically, with resident updates built into the sequence.



04 Automated Reporting

Generating meaningful performance reports still requires manual exports from multiple

systems on most platforms. Occupancy, leasing velocity, pipeline activity, and financial

data rarely live in one place.

PM CRM generates reports automatically based on the cadence you set — daily, weekly,

or monthly — pulling from connected systems without manual intervention.

05 Workflow Continuity Across the Stack

The prospect journey touches multiple platforms between first inquiry and move-in. When

tools are not connected at the workflow level, hand-offs create gaps: leads that do not

progress, follow-ups that do not fire, statuses that do not sync.

PM CRM serves as the central coordination layer. Workflow triggers connect actions across

your tools so every stage of the prospect and resident journey moves forward without

manual intervention.

06 AI Coverage Depth

Off-the-shelf AI tools in the PM market are trained on general leasing scenarios. AI trained

on specific property data and real operational context handles more before escalating.

The gap between marketing claims and day-to-day escalation rates is worth

understanding.

PM CRM includes AI agents — Voice AI, Lead Scoring AI, and Data Quality AI — built on

property-specific training and Zoho's infrastructure, designed to handle more of the

workflow before a human touchpoint is needed.

07 PMS Integration Depth

Most CRM-to-PMS integrations are batch-based and one-directional. Data moves on a

schedule, not in real time, and changes in one system do not always reflect in the other.

Legacy PMS architecture creates a ceiling on how deep connections can go.

PM CRM is a certified Rent Manager partner with a connection that goes deeper than a

standard API. Integration with other PMS environments is configured based on each

operator's specific requirements.



Mav Consulting Group · PM CRM ·

2026 
mavconsultinggroup.com · info@mavconsultinggroup.com

PM CRM ·  BUILT BY MAV CONSULTING GROUP

Ready to See How
PM CRM Fits Your Stack?

PM CRM is available now. Configuration is tailored to your operation, your PMS, and your

team's workflows. Zoho Authorized Partner. AI agent builder for CRE. Not tied to any single

vendor.

Schedule a Demo → info@mavconsultinggroup.com

mailto:info@mavconsultinggroup.com
mailto:info@mavconsultinggroup.com
mailto:info@mavconsultinggroup.com
mailto:info@mavconsultinggroup.com
mailto:info@mavconsultinggroup.com
mailto:info@mavconsultinggroup.com

	PM CRM + AIPlatform Analysis
	Platform Quick Reference
	API and Integration Coverage
	Sync Frequency
	Data Direction
	Data Coverage

	Where the Market Is Still Developing
	Unified Resident Data
	Conversion Visibility
	Maintenance Workflow Continuity
	Automated Reporting
	Workflow Continuity Across the Stack
	AI Coverage Depth
	PMS Integration Depth

	Ready to See HowPM CRM Fits Your Stack?


