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SKILLS

Technical Skills
e IT Support & System Administration
e Web Development (Frontend)
e System Integration
Project Management & Methodologies
e Agile Methods (Scrum)
e Project Management & Risk
Management
Tools
e Jira/Trello
e Figma
e Adobe Creative Cloud
e Microsoft 365
Other Skills
o UX/UI Design
o Data & Web Analytics (SEO, Google
Analytics, Google Ads)
e Digital Marketing (SEO, SEM)

e Product Development

OTHER MERITS

e Languages: Swedish, English, Persian
o Driver's License: B category

PROFIL

Technical Project Manager with 14+ years of experience in IT support,
web development, and digital solutions. Currently studying IT Project
Management at JENSEN Yrkeshogskola with a focus on Agile
methodologies (Scrum, Kanban), risk management, and system
integration. | combine strong technical skills with a passion for
leadership, collaboration, and innovation. Experienced in coordinating
cross-functional teams, optimizing workflows, and delivering customer-
focused projects.

PROFESSIONAL EXPERIENCE 2007 - 2024

Romella International AB - Technical Project Manager & Coordinator

Project Management

¢ Led and executed technical projects within product development,
web, marketing, and internal IT. Coordinated cross-functional
teams, managed requirements, planning, and follow-ups. Ensured
projects were delivered on time, within budget, and according to
specifications.

IT Support & System Administration

e Responsible for IT support, system monitoring, and migration to
Microsoft 365 (including SharePoint) in collaboration with external
IT providers. Worked proactively with system reliability and
internal user support. Conducted internal training sessions and
created documentation.

Web Development & UX/UI Design

¢ Designed, developed, and maintained websites and online stores
(HTML, CSS, WordPress, Adobe Muse, Squarespace). Created user-
friendly and responsive interfaces with a focus on accessibility,
SEO, and performance. Led development projects from concept to
launch.

o Data & Web Analytics

Interpreted user data using Google Analytics, optimized campaigns

with Google Ads, and produced insight-driven reports for business

development and marketing strategy.

EDUCATION

IT Project Management - JENSEN Yrkeshodgskola 2024 - 2025
Specialization in agile methodologies, risk management, and system
integration.

Computer and Network Technology - Hermods 2024
Focus on network infrastructure and IT security.

Digital Creation 1 - Hermods 2020
Focus on web design and user experience (UX).

Programming 1 - Hermods 2019
Fundamentals of programming in C# and Python.

Computer Technology 1a - Hermods 2019
Introduction to computer systems and basic IT concepts.

Natural Science Program - Thorildsplans Gymnasium 2004 -2006
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