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Embedding Sustainability in Everyday Care
At NHM, we operate at the heart of healthcare environments where reliability, safety, and 
responsibility are critical. We believe Environmental, Social, and Governance (ESG) is not a 
standalone initiative it is embedded in how we deliver services every day.

Our role is simple but essential: to ensure medical equipment is safe, compliant, and 
sustainable, supporting continuous care. By extending the life of equipment, reducing 
unnecessary waste, and supporting communities, we contribute to a more sustainable 
healthcare system.

Approach: Practical and measurable impact
Our ESG approach is built around practical, measurable impact. We focus on:

•  Reducing environmental impact through smarter servicing
•  Supporting communities through meaningful action
•  Delivering transparency, compliance, and accountability

Our sustainability impact comes directly from how we operate — not just policy, but action.
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Vision: A trusted partner in sustainable healthcare 
To be a trusted partner in sustainable healthcare by reducing waste, extending asset 
life, and delivering measurable environmental and social impact across every care 
environment we support. We believe:

•  Sustainability should improve care, not complicate it
•  Social responsibility should be consistent, not occasional
•  Governance should create clarity and confidence

Our journey so far

Sustainability and responsibility are already 
embedded in NH Maintenance. 



White paper: NHM ESG Vision, Strategy & Roadmap4

N H Maintenance Ltd, Consort House, Jubilee Road, Burgess Hill, West Sussex RH15 9TL 
01444 250 350  |  sales@nhmaintenance.com  |  www.nhmaintenance.com


