
Cloud telephony for 
your business team
CapitalPBX gives you full control over calls, so you never miss a customer. 
Browser, mobile or IP phone - wherever you are.

One system, on any device

Compatible with SIP IP phones 
and softphones

20+ years of telecom 
experience

For office or remote teams

Control and visibility over calls

From

€40/mo 5.0 Google · Verified reviews

How Cloud PBX works
From the customer's call to your operator - in seconds, automatically.

Incoming calls Multichannel number Cloud PBX – processing Operator answers

Everyone rings at once - no 
one hears "busy"

Customer 1

Customer 2

Partner/Lead

Unique business number
All calls to one corporate 

number

Voice greeting (IVR) 
- automatic menu

Distribution by skill 
& availability

Call recording & 
statistics

Web app
Din browser, fără instalare

Mobile app
Available for iOS & 
Android

IP / SIP phone
Yealink, Cisco, 
Grandstream etc.

PC softphone
PC app to answer/make 
call

Everything under control
Complete history in the web portal and 
mobile app

CRM integration
Contact and deal created automatically 
for each new call

Business hours
Calls automatically redirected outside 
working hours

Features for every team
One system - for sales, support and management,

Sales
No lead lost

Support & Call Center
Guaranteed SLA and quality

Management & Control
Full visibility

IVR and intelligent call routing Call distribution by skill/availability Real-time statistics dashboard

CRM integration (Kommo, Altegio, 
Amo, API)

Single corporate number

Waiting queues and on-hold 
messages

Call recording (1 year storage 
included)

Employee and team performance 
reports

Business hours and holiday 
calendar

Automatic callback for missed calls
Real-time agent status monitoring Blacklist and call filtering

Track calls from ad campaigns Multi-participant audio 
conferences

Setup in minutes, no IT involvement

Detailed activity reports
Voice Robot (AI automatic agent)

24/7 technical support

The plan that fits your needs
Transparent, no hidden fees.

BASIC PACKAGE

€30
per PBX/month

PRICE PER USER

€10
per user/month

ANNUAL PLAN

-20%
discount

Included in the Basic Package

IVR - automatic voice menu

Call storage 1 year

Call distribution & queues

Employee extensions

iOS & Android mobile app

PC app

Call forwarding & transfer

Business hours & blacklist

Additional options per PBX / month

CRM/API integration

Call Center software

Advanced call statistics

Sales tools

Additional call storage (1 year)

External IP-PBX connector

Auto-dialing option

+ €20

+ €20

+ €20

+ €20

+ €20

+ €20

+ €20

Web interface & mobile app
Intuitive, fast, available on any device - no complex installations.

History

Statistics

AVM

Capital PBX Cloud PBX Statistics Ana

Report on the number of calls Call direction report Employee rating Stats by numbers

Report Compare Period Via number

1 year All numbersAll calls Missed calls processing By days By weeks By months

December 1, 2022 – December 31, 2023

2022 2023

11%600

480

360 23%

140

120

0 29%

Didn't call back: 135 41%

Unsuccessfully called 
back:

122 37%
Unsuccessfully 

called back
Сustomer called 

backDidn't call back Called back
Сustomer called back: 12 4%

37%

Acum

Istorie

Clienți

Statistici

Autoinform
are

Suport

Setări

Capital PBX Virtual PBX Setări

Angajați Departamente Numere Mai multe

Adăugați 33 de angajați din 45 posibili.Adăugați angajat

▼ Prenume Funcția

Gabriela Ionescu Manager de garaj
Gabriela

Mihai Stoica Cronometraj
Mihai.S

Vasile Georgescu Șeful clădirii
Vasile

Anca Tudor Manager
Sweetberry

Florin Enache Șef departament planificare și tehnică
FlorinE A d m i n i s t r ato r

 

Harms17

Număr intern

199

122

722

757

752

590

Diana Pavel 

Integrare cu CRM

Găsește angajatul

Numărul personal de telefon mobil

—

+40 (721) 345-678

Redirecționarea activată

+40 (721) 345-678

—

+40 (721) 556-778

+7 (914) 315-22-36

Period Called back:

December January FebruaryJanuary March April

Всего60 18%

May June July August September October November December

Employee call

ed back

2 625 of 11 439

23%

Acum

Istorie

Clienți

Statistici

Autoinform
are

Capital PBX Virtual PBX Istorie

Apeluri externe Apeluri interne Apelurile mele

Perioada Tip apel

Săptămâna curentă Toate 211 Intrare 72

Client Angajat

Vineri, 12 martie

+40 (721) 345-678

+40 (745) 987-321

+40 (723) 654-890

+40 (723) 654-890

+40 (744) 112-233

+40 (722) 908-765

+40 (746) 223-344

Săli de conferințe

Ratate 65

Peste

De ieșire

Început

139

Așteptare

Suport

Setări

Alexandru Popescu +40 (721) 556-778

Elena Dumitrescu +40 (722) 908-765

Ionel Radu +40 (744) 112-233

Gabriela Ionescu +40 (744) 112-233

Mihai Stoica +40 (743) 667-889

Cristina Marinescu +40 (725) 778-990

Vasile Georgescu +40 (723) 654-890

19:24 00:06 07:10

17:24 00:05 n u  a  a ș t e p tat

16:05 00:22 01:32

16:05 00:12 18:10

15:12 00:08 00:18

12:05 01:24 n u  a  a ș t e p tat

08:05 00:08 05:11

Diana Pavel 

Durată

Găsiți apelul

Înregistrare

s u n aț i  î n a p o i  l a  

History Statistics Settings

Complete history
Incoming, outgoing, 
missed - filterable

Team statistics
Real-time employee 
performance

Play recordings
Listen directly from 
the table

Mobile app
Available for iOS & 
Android

Instant notifications
Alert for every 
missed call

Calls from anywhere
Make and receive 
from mobile

Business communication 
at another level
Move to Capital PBX and manage your team from 
anywhere, with a flexible, stable cloud solution.

+40 312 103 121

www.capitalpbx.ro

sales@capitalpbx.ro

Get Started

https://capitalpbx-website-ac2af22ef61939ef3eb0.webflow.io/
https://www.capitalpbx.ro/

