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One system.
Zero missed calls.

CapitalPBX gives you full control over calls, so you never miss a
customer. Browser, mobile or IP phone - wherever you are.

One system, on any device For office or remote teams

Compatible with SIP IP phones

Control and visibility over calls
and softphones

20+ years of telecom
experience

5.0 Google - Verified reviews

How Cloud PBX works

Incoming call

Cloud PBX distribution
Routing by skill, availability,

IVR & voice menu Operator answers

The customer calls your Custom automated menu, Web, iOS/Android mobile, IP

unique business number business hours queues phone or softphone
Functionalitati principale Pricing
BASIC PACKAGE
Sales Support & Call Center Management & Control

No Lead Lost Guaranteed SLA And Quality Full Visibility

€30

per PBX/month

Real-time statistics
dashboard

IVR and intelligent call Call distribution by skill/
routing availability

CRM integration (Kommo, Waiting queues and on-hold
Altegio, Amo, API) messages

Employee and team

performance reports PRICE PER USER ANNUAL PLAN

€10 -20%

per user/month discount

Single corporate number Call recording (1 year Business hours and holiday
storage included) calendar

Automatic callback for
missed calls Real-time agent status

monitoring

Blacklist and calll filtering

Track calls from ad

campaigns

Multi-participant audio
conferences

Setup in minutes, no IT
involvement

Additional Options

per PBX / month

Detailed activity reports 24/7 technical support

Voice Robot (Al automatic —|— CRM/API integration

agent

Call Center software
Advanced call statistics

Sales tools

i) PBX 0
Additional call storage

Business communication S +40 312103 121

at another level

External IP-PBX connector

@ www.capitalpbx.ro Auto-dialing option

Move to Capital PBX and manage your
team from anywhere with a flexible,

stable cloud solution.

B sales@capitalpbx.ro

Q Get Started
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