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Logging in to the Patient Portal: Initial Login

Click on the Set up Portal Account link from the welcome email.



Use the phone number on file to verify the patient’s identity

Enter the verification code
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Create a password

Accept eClinicalWorks consent
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Accept Practice consent

Verify Email
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After the initial Patient Portal set-up login, patients can choose to use their 
username (from the initial email) and password (created during set-up), or they 
can have a verification code sent to the cell phone on file. 

To use the Mobile Phone option the patient will enter their first and last name and 
date of birth for verification, then request the code via Text.

Using the Trouble logging in link will send a reset password link to the patient’s email. 


