
Patient Portal 
Guide



Access the Medical Records menu to find your
•	 Personal Health Record
•	 Visit Summary
•	 Current Medications / Refill Request
•	 Referrals
•	 Lab / Diagnostic Reports
•	 Immunization History
•	 Documents

Personal Health Record
A patient’s Personal Health Record is a comprehensive compilation of their medical 
history and interactions with healthcare providers. It includes documentation of all visits, 
test results, and medical procedures completed within a specified timeframe. Additionally, 
it contains essential health information such as the patient’s Allergy List, Medication List, 
Immunization Records, Referrals, and a detailed record of all encounters during the 
selected period. The Personal Health Record can be printed or downloaded as a PDF.

Reviewing a Progress Note
1.	 Access Medical Records from the menu on the left

2.	Choose Visit Summary

3.	 From the My Visit window, choose the visit Date

4.	 Under Appointment Details, select Visit Summary



Medication List / Refill Request
1.	 Access Medical Records from the menu on the left
2.	 Choose Current Medications
3.	 Review medications and request a refill if needed

Reviewing a Patient Document
1.	 Access Medical Records from the menu on the left
2.	Choose Documents
3.	 From the Your Documents window, click View next the the document to display
4.	 The document will open in a new window



Reviewing Lab Results / Requesting a Lab Order
1.	 Access Medical Records from the menu on the left
2.	 Choose Lab / Diagnostic Reports
3.	 Click on the name of the test to show the result
4.	 To request a new lab order, click on Request New Lab
5.	 Complete the New Lab Request form

A New Lab request can also be submitted from the Messages menu.



Reviewing / Requesting Referrals
1.	 Access Medical Records from the menu on the left
2.	Choose Referrals
3.	 Click on the Details to view the referral details
4.	 Or, click Request Referral to submit a request for a referral



Reviewing Immunizations
1.	 Access Medical Records from the menu on the left
2.	Choose Immunization History
3.	 The immunization’s listed have been documented in 

the VIPcare patient record
4.	 The list can be printed



Many of the options are also available from the Dashboard or Portal Home Page


