
Healow Check-In 
(Via Text)



Checking in for your appointment is quick and easy.  
Here’s how it works:

1. Get a text message
You’ll receive a text reminder with a link before your appointment.

Anne: VIPcare Decatur appt on Tue, 
2/11, 2:10. Please call 256-580-7750 
to change or cancel. 
http://msg.fm/3273a75915a14361961
8b7d6508eca76 Reply STOP to opt out



2. Tap the link
Click the link to confirm your appointment and start check-in.



3. Verify your identity
For security, you’ll be asked to confirm your identity.



4. Review your information

During check-in, you can:
•	 Review or update your personal information
•	 Upload a photo ID
•	 Upload your insurance card
•	 Review or update hospitalizations
•	 Review or update surgical history

5. Complete questionnaires (if available)
If there are any forms or questionnaires, you can complete them 
during check-in.



www.getvipcare.com


