PAYMENT & CANCELLATION POLICY

Payment Policy

e 100% payment is required within 03 days of this offer in order to confirm
this booking.

¢ SUJAN reserves the right to release the reservation should we not receive
the payment as stipulated.

e Shortlead reservations must be paid in full immediately in order to secure
the reservation.

Cancellation Policy

Cancellations must be intimated in writing. The following cancellation fees
will be applicable, should a booking be cancelled within the specified periods,

unless otherwise indicated.

Over 90 days before arrival: A full refund will be issued.

Between 60-90 Days before arrival: |~ 10% of the total billing amount
will be charged.

Less than 60 Days before Arrival: Non-Refundable, 100% of total
billing amount will be charged.

Cancellation terms are driven by the small, limited room inventory available
at all SUJAN hotels, namely SUJAN JAWAI, SUJAN The Serai & SUJAN
Sher Bagh. In order to avoid losses in case of cancellation due to any reason,
as per the cancellation terms guests are advised to obtain appropriate travel
insurance covering the cancellation losses.



