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Client Privacy Notice
Stanton Ralph & Co Limited is committed to protecting your personal data and respecting your privacy. This notice explains how we collect, use and protect personal data in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

1. Who We Are
Stanton Ralph & Co Limited 
The Old Police Station, Whitburn Street, Bridgnorth, WV15 4QP
Telephone: 01746 761717
Email: info@stantonralph.co.uk
If you have questions about this privacy notice or our data practices, please contact us at the details above.
2. The Personal Data We Collect
We may collect and process the following personal data:
· Name, address and contact details
· Date of birth
· National Insurance number
· Financial information and tax information
· Business details and financial records
· Identification documents (passport, driving licence)
· Anti-money laundering verification information
· Communications with you
3. How We Collect Your Data
We collect personal data:
· Directly from you
· From HMRC or Companies House
· From third parties such as banks, solicitors or financial advisers
· From publicly available sources
· From identification and anti-money laundering checks





4. How We Use Your Data
We process your personal data for the following purposes:
· Providing accountancy, tax and advisory services
· Meeting legal and regulatory obligations
· Complying with Anti-Money Laundering Regulations
· Managing our professional relationship with you
· Communicating with HMRC and other authorities on your behalf
· Internal administration and record keeping
5. Lawful Basis for Processing
We process personal data under the following lawful bases:
· Performance of a contract – to deliver services to you
· Legal obligation – to comply with regulatory and legal requirements
· Legitimate interests – for running our business and managing client relationships
· Consent – where required
6. Who We Share Your Data With
We may share personal data with:
· HM Revenue & Customs (HMRC)
· Companies House
· Professional advisers
· IT and cloud service providers
· Regulatory bodies including ICAEW
· Anti-money laundering verification providers
All third parties are required to respect the security of your personal data.
7. Data Security
We have appropriate security measures in place to prevent personal data from being accidentally lost, used or accessed in an unauthorised way.
8. Data Retention
We retain client records in accordance with regulatory requirements. Typically, records are kept for six years after the end of the business relationship, unless a longer retention period is required by law.




9. Your Data Protection Rights
Under UK GDPR you have the right to:
· Access your personal data
· Request correction of inaccurate data
· Request erasure of your data in certain circumstances
· Object to processing
· Request restriction of processing
· Request transfer of your data (data portability)

10. Complaints
If you are unhappy with how we handle your data, you may contact us or lodge a complaint with the Information Commissioner’s Office (ICO):
https://ico.org.uk

11. Changes to This Notice
We may update this notice periodically. The latest version will always be available from our office or website.
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