
PROFESSIONAL SUMMARY

WORK EXPERIENCE EDUCATION

Nationally Registered EMT (NREMT) with Basic Life Support (BLS) certification, experienced in emergency first aid, patient 
assessment, and health safety support in fast-paced environments. Creative professional with 5+ years of experience 
delivering clear communication, documentation, and process-driven solutions across digital and operational teams.

Advoglobal - Walla Walla, WA
Graphic Designer / HTML & CSS Developer - November 2022 - June 2025
• Lead design for integrated marketing campaigns, including digital ads, 

email, web, and social assets.

• Develop and maintain responsive websites, ensuring accessibility, brand 
consistency, and optimal user experience.

• Create brand style guides and collaborate cross-functionally to deliver
strategic creative solutions that drive KPIs and conversions.

• Troubleshoot rendering and compatibility issues to deliver polished, 
e�ective final products under tight deadlines.

College Place Fire Department - College Place, WA
Volunteer EMT - September 2025 - Present
• Provide emergency first aid, patient assessment, vital signs, airway 

management, and basic life support.

• Collaborate with fire and EMS teams to ensure scene safety, e�ective 
patient care, and accurate medical documentation.

• Nationally Registered EMT (NREMT), certified January 8, 2026.

PixelSo� Films - Kennewick, WA
Graphic Designer - October 2018 - November 2022 
• Designed and delivered consistent, on-brand visuals across digital, 

social, print, and video platforms.

• Created illustrations and animations for promotional videos and 
campaigns.

• Rebranded client materials, developing logos and visual identities that 
elevated brand presence and recognition.

• Collaborated with production teams to translate client needs into 
compelling designs, ensuring projects were completed on time and to 
high standards.

Eastern Washington University 
Student Activities, Involvement and Leadership (SAIL) - Cheney, WA
Marketing & Design Intern - September 2017 - June 2018
• Designed marketing materials across print, digital, and video to promote 

campus events and initiatives.

• Managed social media content and scheduling using Hootsuite, 
applying best practices for engagement.

• Supported event branding and displays that increased student 
participation while managing multiple projects independently.

Bachelor of Fine Arts
Visual Communication & Design
3.5 GPA - Cum Laude

Eastern Washington University
September 2013 - June 2018

SKILLS

Medical & Safety
• Basic Life Support (BLS) Certification
• Emergency Medical Response 

& Patient Assessment
• First Aid & Injury Triage
• Medical Documentation & Reporting
• OSHA Awareness 

(emergency safety context)
• Cross-functional team coordination

Certifications
• Nationally Registered EMT - Jan 2026
• Basic Life Support - Current

Design
• Branding & Logos
• Visual Identity
• Print & Layout
• Social Media Design
• Illustration

Web
• UI/UX Design
• HTML/CSS & Email
• WordPress
• Prototyping (XD & Figma)
• Responsive Layouts

Marketing
• Social Media Management 
• Content Creation
• Digital Campaign Design
• Email/Ad Assets
• Brand Style Guides
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REFERENCES

Corben Ketelsen
Co-Founder / Managing Partner | Advoglobal
corben@advoglobal.com
(509) 301-4666

Luke Freedle
Project Engineer | Advoglobal
luke@advoglobal.com
(423) 280-1363

Summer Mitchell
Graphic Designer | PixelSo� Films
summer@pixelso¥films.com
(509) 591-2109
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