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Guidance Notes for School Staff Administering the
Post-Assembly Young Carer Identification Questionnaire
1 in 12 children and young people take on mid- to high-level care for an ill or disabled family member (BBC, 2010)

You may think you only have a small number of young carers in your school. The likelihood is that there are many more but they remain hidden due to stigma, fear or not realising they might need or be able to get any help. 










A young carer is someone aged under 25 who provides substantial unpaid care for a relative who has chronic physical or mental illness, a disability or problems with drug or alcohol misuse.
 
[image: ]Young carers are a hidden group, with the caring responsibilities of many not known to their school. This is due to the stigma and fears associated with caring, disability, mental illness and substance misuse, or because they have done it all their life and do not realise there is help available. Young carers often experience disadvantage and difficulties in their education and do not achieve their potential as a direct result of their caring responsibilities and the impacts this has on their education and well-being.
· Around one in 20 young carers misses school because of their caring responsibilities
· Young carers have significantly lower educational attainment at GCSE level, the equivalent to nine grades lower overall than their peers e.g. the difference between nine B’s and nine C’s
· Young carers are more likely than the national average to be not in education, employment or training (NEET) between the ages between the ages of 16 and 19
· Hidden from View, Children’s Society 20139
(Hidden from View, Children’s Society 2013) 












In order to meet the needs of this hidden and vulnerable group of pupils specifically mentioned in the Ofsted framework, the key is identifying those who have caring responsibilities, in order to develop robust support plans to enable them to thrive and achieve their best. 

Purpose of the questionnaire 
The questionnaire acts as a means to identify if and how pupils are taking on caring responsibilities because they have family members with: 
· A physical or learning disability
· A long-term physical illness
· A mental illness
· Substance misuse issues 

The questionnaire helps to distinguish between a young carer and someone who is looking after family members in a large or busy family where no-one has any of the above issues. The questions also help us to determine how much a young carer is doing.  Sometimes, they say they are not helping to look after someone but tick so many of the questions that it is worth checking further – we call this ‘triggering’.

The questionnaire is based on the Multidimensional Assessment of Caring Activities (MACA), which was developed by Stephen Joseph, Fiona Becker and Saul Becker as part of the Manual for Measures of Caring Activities and Outcomes for Children and Young People.  The tool has been adapted to be used as an identification tool and is used to identify potential young carers. The questionnaire enables a score to be calculated, providing an indicator as to how much caring a child / young person is undertaking.

Benefits
Schools that have used this process have identified on average between 5-10 young carers per year group who were previously unknown to the school. Identification and subsequent group or individual interventions have been proven to lead to significant improvements on a range of outcomes. 

[image: ]Of the young carers supported in one Sheffield school, the school saw:
· 54.5% increase in attendance
· 85.7% decrease in the number of times students are late to school 
· 100% decrease in number of detentions
· 64% increased attainment in Maths
· 46% increased attainment in English


How to use the questionnaires
Pupils should have an assembly (and a follow-up lesson if possible) to raise their awareness of young carer issues and the impacts on their lives. If you want help with this, assembly and lesson plan templates are available through Sheffield Young Carers (SYC). Following this, all pupils should complete the questionnaire with a member of staff present. It is important that the staff member talks through the questionnaire, explaining each question and answering any questions so that pupils are really clear.* This can be done as a class but pupils need to feel confident that their answers will not be shared with or seen by other pupils. SYC have produced a PowerPoint showing questions one at a time which can be shown when doing the questionnaire, so staff can go through each question and check pupil understanding at each stage.

[bookmark: _GoBack]*Please note: This explanation is very important to avoid misunderstandings. Examples of misunderstandings have included:
· Decorate rooms: Ticked yes because they thought this meant putting posters and things on the walls.
· Take responsibility for food shopping:  Ticked yes but, when asked, said they just go along with parents/other family.
· Work part time to bring money in: Often ticked, even by primary age, where pupils have misunderstood the question or do chores for pocket money.


· Take brothers or sisters to school: Ticked yes because they do this with their parents or another family member who is responsible for this.
· Help with lifting or carrying heavy things: Ticked yes but, when asked, this was carrying small items of shopping to help other family members who carry the bulk of this. 

The questions change in nature throughout the questionnaire. The first question asks whether or not the child or young person is looking after a family member/s.  If the child ticks any of these boxes this could indicate that they are undertaking a caring role. It could, however, could mean that the child or young person does caring tasks at home but are not a ‘young carer’ (see definition above).  

To investigate further, the next question asks why they need to look after them - this will give you an indication about the issues within the family.  The child / young person may not tick anything, however, or tick that they prefer not to say. 

The questionnaire then asks what caring tasks/roles the young carer does to help. There are 18 questions in this section – they start by looking at practical caring tasks, then move into physical, emotional and sibling care. Pupils indicate whether they do each task ‘Never’, ‘Sometimes’ or ‘A Lot’, with each answer scoring 0, 1 or 2.

After the questionnaires have been completed: 
Once the questionnaires are completed and their total scores have been calculated, those scoring 10 or more are ‘triggering’ as a potential young carer (for more details on analysing the questionnaires see the ‘Analysis Process’ overleaf).

Following up with all individuals who have ‘triggered’ is really important. Sometimes pupils have scored highly but misunderstood the questions or there are other issues at home that they need help with, but they are not young carers. 

A useful way to do the one-to-one follow up conversation is to go through the questionnaire with them and do a family tree or ‘a day in my life’ activity, to explore their answers in more depth and assess whether they are a young carer or not. If they are a young carer, you can then clarify their caring situation with them and develop an individual support plan, deciding what you can offer at school and whether any outside support is needed. 

Sometimes it is enough to do a quick check-in every few weeks to ask how they and their cared-for person are. For others, they may need further individual or group support or to be referred to specialist agencies such as Sheffield Young Carers or MAST. 

You should also offer all identified young carers a Young Carers Assessment, in order to further assess their needs. For more information and to download the assessment, see: https://www.sheffield.gov.uk/home/social-care/young-carers-assessment 







Post-Assembly Young Carers Identification Questionnaire:
Analysis Process

Scoring: The questionnaire once completed needs to be scored. Each question is rated on a 3-point scale, “Never”, “Some of the time”, and “A lot of the time”:
	“Never”
	=0

	“Some of the time” 
	=1

	“A lot of the time”
	=2



Overall Score of Caring Activity
The questionnaire can be used to provide an overall summary score of caring activity by totalling all 18 items. The lowest the child / young person can score is 0 and the highest the child / young person can score is 36. (e.g. if they tick “never” for every question, they would score 0. If they ticked “a lot of the time’ for all 18 questions, they would get a score of 36).  Most children and young people score somewhere in between these two extremes. The average score of a young carer is 14. 

Unclear responses: 
· If someone ticks between the columns, calculate the question as a 1 to minimise subjectivity. 
· If there are two ticks on a question use a score of 1, for the same reasons as a tick between columns. 
· If a question has not been ticked, use 0 for that question.  

Interpretation of the scores
Higher scores indicate greater levels of caring activity. The following categories are useful:
	Score
	Caring activity

	0
	No caring activity recorded

	1 – 9
	Low amount of caring activity

	10 – 13
	Moderate amount

	14 – 17
	High amount

	18 and above
	Very high amount of caring activity



	When to investigate the case and have a one to one conversation with the young carer:
	When to consider investigating the case with a child / young person:
	No investigation needed:

	
If they have ticked any questions on the front page

AND / OR

If they have scored over 10

	
They have not ticked any sections on the front page and have scored under 10, but have written additional comments that suggest that they could be taking on a caring role.
	
They have not ticked any questions on the front page and scored under 10.
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