CUSTOM MCP INTEGRATION

Your systems

have the answers.

Now you can ask.

Connectyourinternal systems and custom products to the Al tools
your team already uses.

Your team or clients ask questions in plainlanguage and get answers

backed by yourinformation, with sources, permissions, and an
audit trail.
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SITUATION

When Al can
access your system

Your systems already have the information.
A customMCP connects the dots.

Industry Logistics Insurance
A question “Which shipments are “Does this claimneed
across multiple likely to arrive late?” furtherreview?”
systems
The MCP ERP +TMS +inventory+  Policy data + claims
connects tracking + weather history + documents +
CRM
Actionable The shipments at risk, A summary of the
outcome why they’re atrisk, and claim, missing
what canbe changed information, unusual
to avoid the delay. activity,and the cases

that needreview.

Healthcare

“Which patients need
follow-up this week?”

EHR + appointments +
lab results + patient
history

The patients who need
follow-up, the relevant
information, and what
the care teamneeds to
review.

Instead of opening five systems to answer one question, you ask the

agent. It checks the systems — brings the information together —

and tells you what you need to know.




SOUND FAMILIAR?

When getting
answers lakes work
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Processes
that need

constant support

A customer completesa
complex form. Anemployee
triesto follow a process they
rarely use.

The rules exist, but they live

across manuals and systems.

People make mistakes or
stop halfway, and support

teams absorb the difference.
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Legacy systems
that are hard
to search

Amanagerneedsto
understand sales, hours,
projects, orrenewals.

The datalivesinalegacy
system, behind unfamiliar
screens, internal codes,
and exports someone else
has to prepare.
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Al pilots people
donot trust

An assistant answers
without showing sources,
honouring permissions,
oradmitting what it does
not know.

Ademo works on prepared
examples. Real company
information needs sources,
controls, and traceability
from day one.



one use case



GUARANTEES

What
keeps
aNsSwWers
reliable
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Ownsources

Use your company's owninformation.

@talehs

Show the sourcesitrelied on.

Permissions

Only accessinformation the useris allowed to
see.

Abstain

Say whenthe available informationis not
enough.

Handoff

Route the question to a person when needed.

Audit trail

Leave atraceable, auditablerecord.



a working assistant



FIT AND PROCESS

This serviceis a good fil
forcompaniesthat have
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Distributed
knowledge

Important knowledge across custom
systems and documents.
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Repeated
questions

The same questions from employees or
customers, again and again.
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Key-person
dependency

Specific people neededto find or
interpretinformation.
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@ entiel
over access

Aneedtouse Al while keeping control of
access and answers.



four weeks

Clientinformation
o0 -
What s the name of your client

Contextual chat

What tier is categorized in?

Requesting team/area

Sseck

You are applying for GitHub Copilot.

Show me total revenue and number of orders
for this year

Here's a snapshot of 2025 performance. Revenue us
up +27.4% and orders are up +26.6% year over year

Total Revenue 2025

& csv & Copy 7 Save

REVENUE

$1,351,296

4 27.4%vs prior year


https://www.kzsoftworks.com/ai-assistants
https://www.kzsoftworks.com/generative-ui
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Start with
one guestion
worth answering

In four weeks, your team could be getting verified answersin the tools
they already use, with the right sources and permissions.

START A CONVERSATION
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