[bookmark: _szh93bbpgy5n]Privacy Policy
Effective August 2, 2025


A WE LIGHT AND CO, LLC (“A WE Lighting,” “we,” “us,” or “our”) respects your privacy and is committed to protecting your personal information. This Privacy Policy explains how we collect, use, share, and safeguard your personal information when you interact with our website and services.
We are registered in Wyoming, USA and operate in both the United States and Canada. Our practices comply with U.S. federal and state privacy laws (including the California Consumer Privacy Act as amended by the California Privacy Rights Act (CCPA/CPRA), and other state privacy laws) as well as Canada’s Personal Information Protection and Electronic Documents Act (PIPEDA).

[bookmark: _34a94tt34vfq]1. Contact Information (Controller & Privacy Officer)
A WE LIGHT AND CO, LLC
680 S Cache Street
Suite 100-7403
Jackson, WY 83001 USA
+1 (307) 761-7154
For Canadian residents, our Privacy Officer is responsible for compliance with PIPEDA. You may contact the Privacy Officer at: privacy@a-welighting.com

[bookmark: _wokembbi4yqn]2. Personal Information We Collect
We may collect the following categories of personal information:
· Identifiers: name, email address, phone number, mailing address, IP address.

· Commercial information: purchase history, products of interest, records of interactions with us.

· Internet or technical information: browser type, operating system, referring website, pages viewed, time/date stamps, session cookies.

· Account information: login details if you register for an account.

· Communications: contents of emails, messages, or forms you submit.

[bookmark: _ufc92o25lf9]Categories of Personal Information

	Category
	Examples
	Source
	Purpose
	Recipients
	Retention

	Identifiers
	Name, email, phone, IP
	You, cookies
	Orders, contact, security
	Service providers, legal
	Logs 30 days; Inquiries 1 year

	Commercial Info
	Purchases, browsing
	You, site
	Transactions, support
	Payment, shipping, analytics
	Up to 7 years

	Technical Data
	Browser, OS, cookies
	Website
	Security, analytics
	IT/analytics
	Session–14 months

	Account Info
	Username, password
	You
	Account access
	Hosting providers
	Until deletion

	Communications
	Messages, emails
	You
	Support
	Email providers
	Up to 1 year

	Employment Data
	Résumé, application
	You
	Hiring
	HR, recruiters
	1 year (longer if hired)

	Sensitive Info
	Payment, ID, geolocation
	You
	Payments, compliance
	Payment/HR providers
	Payment until complete; Employment statutory



We do not knowingly collect information from children under 13 (U.S.) or under 16 (Canada).
We recognize the importance of protecting the privacy of teens. If you are between the ages of 13 and 17, you may use our Services, but certain protections and rights apply:
· Limited Data Collection:
We only collect the personal information necessary to provide our Services and to improve your user experience.
· No Sale or Sharing Without Opt-In (Ages 13-15):
For California residents ages 13 to 15, we do not sell or share your personal information without your affirmative authorization (“opt-in”) as required under the California Consumer Privacy Act (CCPA/CPRA). You may withdraw this authorization at any time by contacting us.
· Right to Opt-Out (Ages 16-17):
If you are 16 or 17 years old, you have the right to direct us not to sell or share your personal information at any time. You can exercise this right by visiting our “Do Not Sell or Share My Personal Information” in Managing Preferences.
· Age-Appropriate Notices:
We strive to provide privacy notices that are easy to understand and suitable for teen users.
· Parental Inquiries:
Although we do not generally collect personal information from children under 13, parents or legal guardians who believe we have collected personal information from their child may contact us to review, correct, or delete that information.

[bookmark: _xtwj6j3gq8x1]3. Sources of Personal Information
We collect information from:
· You directly (forms, orders, applications, email).

· Your use of our website (cookies, analytics).

· Third-party service providers (e.g., payment processors, analytics).


[bookmark: _lvb0wxdp079t]4. How We Use Your Information
We use your information to:
· Provide and improve our website and services.

· Respond to inquiries and fulfill requests.

· Process transactions and deliver products.

· Maintain website and system security.

· Comply with legal obligations.


We do not sell your personal information.

[bookmark: _585r2toobiq9]5. Sharing of Information
We may share your information only with:
· Service providers (IT hosting, payment processors, analytics, shipping companies).

· Legal authorities, when required by law.

· With your consent, if you authorize us to share with partners.

We do not sell or “share” personal information for cross-context behavioral advertising.

[bookmark: _52q08ehuqm22]6. Cookies and Analytics
We use cookies and similar technologies to:
· Maintain website functionality (session cookies).

· Analyze website performance and usage (e.g., Google Analytics).

· Improve user experience.

You can manage cookies in your browser. Some features may not function without them.
If you use a Global Privacy Control (GPC) signal, we honor it as a valid opt-out request under California law.

[bookmark: _n43dyfr8k6rv]7. Social Media Links
Our website may include links to platforms like YouTube, Facebook, LinkedIn, Pinterest, or Instagram. When you click these links, those companies may collect data about you according to their privacy policies. We are not responsible for third-party practices.

[bookmark: _spu5j6fv3aa4]8. Your Rights
[bookmark: _xnvpswd1wnl9]Under U.S. State Privacy Laws (CCPA/CPRA and others)
You may have the right to:
· Know what personal information we collect, use, and disclose.

· Access and request a copy of your personal information.

· Correct inaccurate information.

· Delete your personal information.

· Opt-out of the sale or sharing of your personal information.

· Limit use of sensitive personal information (if collected).

· Non-discrimination: We will not deny services, charge different prices, or provide a lower quality of service if you exercise your rights.

To exercise these rights, you may:
· Call us toll-free: ﻿﻿(888) 404-7735
· Email: privacy@a-welighting.com
· Submit via our online request form https://www.a-welighting.com/contacts
[bookmark: _ng60q3ewtok7]Under Canadian Law (PIPEDA)
You have the right to:
· Access the personal information we hold about you.

· Request correction of inaccurate or incomplete data.

· Withdraw consent (subject to legal and contractual restrictions).

· File a complaint with the Office of the Privacy Commissioner of Canada if concerns are not resolved.


[bookmark: _n8gau2esriup]9. Retention of Data
We keep your personal data only as long as needed:
· Website logs: [e.g., 30 days]

· Contact form inquiries: up to 1 year after resolution

· Account data: until your account is deleted

· Job applications: up to 1 year after rejection, or longer if hired

· Legal/compliance data: as required by law


[bookmark: _sm48qgy2zw5f]10. Security
We use technical, organizational, and physical safeguards to protect your data from unauthorized access, loss, or misuse. However, no online service is 100% secure.

[bookmark: _8os27ey9s2hg]11. “Do Not Sell or Share My Personal Information”
If you are a California resident, you may exercise your rights by clicking the “Do Not Sell or Share My Personal Information” link on our homepage or by contacting us using the details above.
We also recognize Global Privacy Control (GPC) signals as valid opt-out requests.

[bookmark: _ykwgf3bixz3n]12. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted here with a new effective date.

[bookmark: _absrm7ubdm9]13. Contact Us
For questions about this policy or your personal information, please contact us:
A WE LIGHT AND CO, LLC
680 S Cache Street
Suite 100-7403
Jackson, WY 83001 USA
+1 (307) 761-7154
Email:  privacy@a-welighting.com
Phone: +1 (307) 761-7154
Toll-Free (California residents): ﻿﻿(888) 404-7735
For Canadian residents, you may also contact our Privacy Officer at: privacy@a-welighting.com

