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The role of e-vaults in navigating complex
loan and lease transactions

The Take

In the complex landscape of loan and lease transactions, stakeholders face numerous challenges that can significantly affect
their operations and outcomes. Organizations must navigate a web of laws and guidelines governing financial transactions, making
compliance with regulatory requirements critical. To uphold the integrity of transactions, it is essential to build confidence among
investors and counterparties regarding the security and transparency of their investments while maintaining the authenticity and
enforceability of single authoritative copies (SAC).

The risks associated with managing SACs are considerable. A lack of transparency could lead to conflicts among involved parties,
increasing the risk of double pledging collateral and resulting in legal disputes. This can cause significant financial and reputational risks
and strain relationships among counterparties.

Key features missing from document management tools

Intelligent document processing to automatically process, analyze and extract relevant information || NN 20%
Better integration with third-party tools and business systems || NG 8%
Automatic summarization of content using Al || NN 8%
Automatic extraction of data from documents to automate data-entry tasks using Al || NN 7%
Collaboration features like co-editing, sharing files and assigning tasks || NN 7%
Enhanced security features and compliance with industry regulations || NRNREHmEE 6%
Version-control capabilities for tracking and managing different versions of documents || NN 6%
Support for file types like video, beyond basic text documents and PDFs || NN 6%
Workflow automations such as for document approvals and reviews || NENEHNEE 6%

Advanced metadata management and search to quickly sort, categorize and retrieve documents || NN 5%

Mobile access and usability for working with documents on the go || NNENENENEGgGgE 5%
Digital signature capabilities || NEGEGEGGEG 4%
More granular access control and permissions features | NNNENEGGEGE %
other [l 2%

Q. Which of the following capabilities are currently weak or missing in [specific vendor choice from previous question] as a document management tool that you would
most like to see improved? Please select all that apply.

Base: All respondents (n=362).

Source: 451 Research’s Voice of the Enterprise: Workforce Productivity & Collaboration: Work Execution Goals & Challenges 2025.

To address these challenges, e-vaults are emerging to support the legal requirements governing loan and lease transactions. It
isimportant for e-vaults to comply with UCC Article 9-105 and other regulations to provide clarity and transparency in secured
transactions. Demonstrating compliance is essential for lenders to assess risks associated with lending, and e-vaults should align with
legal frameworks to protect the integrity and authenticity of loan documents.

Modern e-vault tools must facilitate the “perfection” of security interests, ensuring that lenders have legally enforceable claims on
collateral from origination to disposition. The integration of electronic signatures and secure electronic agreements streamlines the
documentation process, enhancing efficiency while maintaining legal validity. At the same time, robust customer data protections are
essential to safeguard sensitive information and maintain compliance with data privacy regulations.
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Central to effectively managing loan and lease transactions is the need for verification and secure visibility of SACs, loan agreements
and other documentation. Maintaining the authenticity and enforceability of SACs ensures that all parties have “view-only” access to
copies, ensuring proper ownership and control to avoid legal disputes. Supported by robust access controls, search tools, security

features, and comprehensive audit and governance logs, parties can confidently transfer loans, and lenders can manage collections.

Business impact

Enhanced compliance and risk mitigation: Implementing e-vault tools can significantly aid originators, warehouse lenders, purchasers,
securitization issuers, investors, servicers and custodians in navigating complex legal and regulatory frameworks, minimizing the risks
associated with disputes and non-compliance. Transaction parties can ensure that all necessary documentation is properly executed,
stored and accessible, facilitating adherence to regulatory requirements. This reduces the likelihood of costly penalties and builds trust
in capital markets by enhancing the overall integrity of financial transactions.

Improved efficiency and transparency: E-vaults streamline processes through effective data-driven document organization and
management. The ability to quickly search for and access SAC documents accelerates transaction speed, allowing stakeholders to make
more informed decisions quickly. This is crucial in capital markets, where time-sensitive decisions can significantly impact outcomes.

By reducing the time spent on document retrieval and ensuring that all parties have access to the definitive information, e-vaults can
increase transparency and confidence in transactions. As a result, organizations can manage transactions more effectively, leading to
improved operational efficiency and better resource allocation.

Strengthened trust and collaboration: A secure and transparent e-vault system fosters trust among all stakeholders involved in loan
and lease transactions. Organizations can promote collaboration among counterparties by ensuring that all stored documents are

the single authoritative copy. This transparency is vital for facilitating smoother negotiations and transactions, ultimately leading to
stronger relationships and more successful outcomes in financial dealings, since parties can work together more effectively, informed
by accurate and reliable information.

Looking ahead

The regulatory environment for loan and lease transactions is expected to evolve over the next 2-3 years, potentially leading to stricter
compliance measures and a need for more sophisticated tools. For instance, updates to UCC Article 9-105 will require organizations to
stay informed and agile in their compliance strategies and up to date in their security practices to safeguard their client data.

Anticipated technology advancements, such as the increased use of blockchain and Al, will enhance e-vault capabilities in managing
secured transactions. Blockchain has potential value in strengthening audit trails for each transaction and decentralizing verification,
which could assist with processing actions. Al could offer advantages in anomaly detection and generating transactional insights to
improve oversight and risk management. The convergence of these technologies, along with comprehensive systems integrations, is
likely to reshape the secured transaction landscape.

As market dynamics shift, stakeholders will increasingly adapt to new technologies and regulatory changes. Capital markets participants
are increasingly seeking digitization across all asset classes, extending beyond consumer finance. This broader market adoption
presents an opportunity for e-vaults to become central platforms in the digital origination process, offering secure, compliant and
scalable solutions that protect assets and enhance execution certainty for both originators and investors.

((VERVENT

Vervent has over 35 years of experience delivering Loan & Lease Servicing and Capital Markets Services to support lenders and
investors from origination through disposition, including Backup Servicing and a secure, compliant eVault platform. Purpose-
built to ensure compliance, enforceability, and control, our eVault platform protects the integrity of digital loan documents and
SACs from origination through disposition. By safeguarding enforceability and reducing risk, we provide the assurance needed to
execute transactions securely and efficiently.

Discover how Vervent eVault can strengthen your digital loan strategy—learn more here.
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https://www.vervent.com/evault-solutions/?utm_source=SP&utm_medium=CTA

