No-code platform
for extending digital banking

Build new functionalities within hours

» A timely delivery of a new funcionality in your banking app seems difficult?
» Thinking about huge budget makes you sweat?

» Recruiting a team of programmers is problematic?

With our no-code platform, Extentum, all these
problems disappear

l Extentum

by FINANTEQ




What is Extentum?
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» Extentumis a specialized, no-code platform designed for banking that meets all unique

Explore, Extend, Excel

industry requirements.

» 1he essence of the productis to enable business people (non-programmers) to create
scenarios with a logic that allows new functionalities to be easily and quickly implemented

into mobile and web applications, without the need to release a new version of the app.

» 1he tool simplifies the implementation of commonly used services in banks by means of a
configurable business logic. In most cases, it enables IT-independent introduction of new

features. All IT processes have been automated or eliminated, including even UX designing.

» The solution can be integrated with existing digital channels in the bank - its unique purpose
is to be seamlessly added to the bank's current applications, whether it is iOS, Android, or

web platform.
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Extentum allows the creation of many types of scenarios that can be tailor-made for

individual customer, segment or group needs. These can include, for example:

» personalized sales offers (e.g. loans,

deposits, etc.),

» exclusive financial advice,

> surveys,

Satisfaction survey

Are you satisfied with the
quality of the software
provided by Finanteq?

Very satisfied

Dissatisfied

Very dissatisfied

> tutorials,

» and basically everything a customer may

expect from a competitive financial

institution.

Satisfaction survey

When we can contact
you?

28 August 2021

The platform enriches digital banking functionality with both simple and sophisticated

use cases such as:

>

selling, cross-selling and up-selling using

micro-segmentation,
A/B testing,
onboarding,
pre-scoring,

market research surveys and

crowdsourcing,

processing and management of

documents and motions,

service and support,
information and notifications,

extending existing functionalities by

adding more options,

redirecting to external tools
(e.g. like FINANTEQ's Pocket Branch ),

providing fast-to-market workaround

functionalities,

many others limited only by human

creativity.



How does it work?

Extentum allows adding functionalities instantly, without the need to start the whole
machinery of IT processes. A bank employee (e.g. business analyst) becomes

a ‘programmer’ and implements functionalities single-handed. New features are designed
in a back office visual editor and are available on-the-fly with just

a couple of clicks.

Extentum, when implemented in an existing application, allows adding a new
functionality by configuring the parameters of the scenario in the back office, i.e.
conditions for ivoking specific windows, as well as the transition logic between the individual
steps. A scenario can be run in different modes (conversational forms, flashcards, full
screen). Each scenario starts with a message (known as an '‘engager") displayed on any

screen of the app, encouraging users to interact:
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Create your scenarios!

Extentum enables:

» Customising the scenarios displayed to a customer/group of customers depending on their

needs.

» Redirecting the customer to the parts of the application, we want the user to visit.

» Helping customers solve their problems by themselves by providing them with tutorials or

redirections between screens, which, at challenging moments, will help them go through the

process effortlessly without the need to contact an advisor.

Extentum can be applied in countless cases and situations. Below are only a few uses of

Extentum:
» loan offer,
» applying for a mortgage,

» blocking a card,

See example use cases here.
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» selling aninsurance,

» offering a deposit based on data

obtained from another bank.

Summer Loan Summer Loan

For how many months would you
like to pay back the loan
installments?

Please specify how much money
you need?

36 months



The key Extentum benefits

Extentum is a modern tool to drive business growth - it saves the bank’s time, costs and
resources. The platform amazes with its simplicity, multiple potential applications, as well as

the huge savings that it allows you to make on front-end development.

» Short time to market - from the business decision to the release in any digital channel

production environment.

» Ability to implement new functionalities even within just a few hours, allowing the bank to
respond to the activities of competing banks immediately (e.g. a competitive bank
introduces a new product, which in the case of normal development might take weeks or

even months until it's released to customers).
» Savings on the front-end development of up to 30% annually (Finanteq's estimation).

» Digital channels' readiness to implement instant changes in response to customers'

changing needs in order to increase customer satisfaction.

» Encouraging personalization of the banking experience and supporting customer self-

service.
Workload 300 Man Days 1-2 Man Days
Required resources 15-25 Talented IT Experts 1Business Person
Budget $140 000 Doesn’t matter @

Time from idea to go-live 4-6 Months 1-2 Days



About us

Finanteq is a successful technology company with extensive knowledge of digital banking
solutions. Mobile banking development has been the core of our business for more than 15
years. Over that time, we have created many practices and principles, that we use in every

project.

We are a trustworthy partner: our developers have run a multitude of mobile banking projects
worldwide. We deliver digital solutions for both retail and corporate banks. We can also create a

separate app for a specific segment of the bank’s customers (e.g. VIP, youth).

Our clients:
BGZ BNP PARIBAS ﬁ?il .= Weyay EE
i e . o
3| Bank Pekao gké’% R Ruifrwsees @ (D Bonk Poisk

pluscbank i G@O e

Bank of Jordan

of oo'Q:.o

Create your digital banking
with us!

Q FINANTEQ 6/6



Build an amazing app with
Extentum

Curious to find out more about Extentum?
See all use cases.

You can also download the Product Overview and learn how to quickly build new

functionalities in an existing banking app.

To learn more about its full potential, make an appointment for a demo.

BOOK A DEMO —

finanteqg.com
contact@finanteg.com
+48 501478 616

find @Finanteq on:
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https://finanteq.com/blog/fintech-trends/7-use-cases-of-no-code-in-extending-digital-banking/
https://finanteq.com/resources/no-code-platform-for-extending-digital-banking/
https://finanteq.com/contact/
https://finanteq.com/contact/
http://www.finanteq.com/
mailto:contact@finanteq.com
https://www.linkedin.com/company/finanteq
https://www.instagram.com/finanteqteam/
https://www.facebook.com/finanteq
https://twitter.com/Finanteq
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