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FileStreamTech OUJ ("Company", "we", "our", or "us") takes the protection of personal data seriously. We are fully committed to
handling personal information in compliance with all applicable data protection laws — including GDPR provisions, their implementing
regulations, and internationally recognised privacy standards for payment infrastructure providers. If you reside in certain countries,
we may process your Personal Information differently to comply with applicable privacy laws in those jurisdictions.

This Privacy Policy describes how we collect, use, disclose, transfer, store, and otherwise process personal data when individuals: visit
or use our website; engage with our payment processing infrastructure; use our platforms or related technical services (collectively
referred to as the "Services"); contact us in the context of business relationships or commercial transactions.

Please note that this Privacy Policy applies solely to the Company's own services. It does not extend to third-party services, merchant
environments, acquiring institutions, issuing banks, payment method providers, or any other external platforms that integrate with
our Services but operate independently.

Our website at junbipay.com (the "Site") may include links to third-party websites. Those websites are independently operated and
governed by their own privacy policies. We bear no responsibility for their content, data practices, or privacy frameworks.

We may update this Privacy Policy from time to time. Any changes will be published on our website, and the revised version will take
effect as of the stated effective date.

PFRSONAI DATA WF COI! | ECT

We may collect and process the following categories of personal data:

Contact and identification data including your name, surname, email address, telephone number, date of birth, country of residence,
address details, and other identification information you may provide to us or that we may be required to collect for compliance
purposes.

Transaction-related data where you act as a payer, beneficiary, or authorised representative of a merchant, including billing and
delivery details, transaction amount and date, transaction reference numbers, merchant identifiers, payment instrument metadata,
masked card identifiers, and, where required for processing, bank account information.

Compliance and verification data processed where required under applicable AML/CFT legislation or payment scheme rules, including
identity verification information, sanctions screening results, politically exposed person (PEP) indicators, fraud and risk assessment
signals, publicly available registry data, and, where permitted by law, credit reference or fraud prevention datasets.

Technical, device, and usage data including your IP address, logs relating to your use of our Services, device fingerprinting data, firewall
and system logs, session metadata, browser and operating system information, usage activity, behavioural transaction signals, and IP
intelligence indicators.

Communication and operational data including records of correspondence with us, telephone call records, CCTV and access control
data where applicable, and any personal data you may disclose during your interactions with us.

Third-party and external source data including information we may receive from merchants, business partners, service providers,
subcontractors, and other authorised or publicly available sources.

Marketing-related data where permitted under applicable law, including identity and contact information obtained from publicly
available professional directories or authorised commercial data sources.

We collect personal data through direct interaction, automated technologies, merchants, payment participants and authorised third-
party service providers.

HOW WE LISF PFRSONAI DATA

We process personal data only where necessary for legitimate business and operational purposes, including the following:

Service provision and account administration to enable access to our infrastructure, administer user or merchant accounts, ensure
service continuity, support transaction execution, and provide technical assistance.
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Transaction processing and settlement to route payment instructions, communicate with relevant participants in the payment
ecosystem, facilitate settlement workflows, and provide transaction-related support.

Regulatory and compliance obligations to comply with applicable AML/CFT laws, sanctions requirements, payment scheme rules, and
instructions issued by competent supervisory authorities.

Fraud prevention and system security to detect and prevent suspicious or unauthorised activity, investigate misuse of the Services,
protect users and merchants, and maintain the integrity and security of the platform.

Communication and operational updates to respond to enquiries, provide customer support, send service-related notifications,
technical alerts, and policy or operational updates.

Dispute management and contract enforcement to investigate claims or complaints, resolve disputes, enforce contractual terms, and
where necessary, recover outstanding amounts.

Analytics and service improvement to analyse usage of the Services, monitor performance, improve infrastructure, optimise user
experience, and develop or enhance products and functionalities.

Marketing and informational communications where permitted by applicable law, to send newsletters, product or service updates,
announcements, and promotional materials. Recipients may opt out of such communications at any time.

DISCI OSIIRF OF PERSONAI DATA

We may share personal data with selected third parties where this is necessary for the purposes described above.

Payment ecosystem participants such as acquiring institutions, issuing banks, card schemes, payment method providers, and
settlement partners, where disclosure is required to facilitate and complete transactions. Only the data strictly necessary for
transaction execution is shared.

Compliance and verification service providers, including identity verification providers, AML monitoring and sanctions screening
services, and fraud prevention partners, where such processing is required for regulatory compliance and risk management purposes.

Technical and infrastructure service providers, including providers of hosting, cybersecurity monitoring, analytics, communication tools,
and IT infrastructure maintenance, all of whom are bound by appropriate confidentiality and data protection obligations.

Payment scheme operators, where personal data is processed in accordance with the applicable operating rules of relevant payment
networks, including international card schemes.

Corporate transaction and restructuring contexts, including situations involving mergers, acquisitions, financing arrangements, asset
transfers, or other forms of corporate reorganisation, where personal data may form part of the transferred business assets.

Legal and regulatory disclosures, where we are required to disclose personal data under applicable law, regulatory requirements, court
orders, or requests from law enforcement or supervisory authorities, or where disclosure is necessary to protect our legal rights,
prevent fraud, or mitigate harm.

YOIIR RIGHTS

Subject to applicable data protection laws, you may have certain rights in relation to your personal data, including the right to request
access to the data we hold about you, to request correction of inaccurate or incomplete information, and to request deletion of your
personal data where applicable. You may also have the right to request restriction of processing or to object to certain types of
processing, as well as the right to data portability where legally applicable.

Where processing is based on your consent, you may withdraw such consent at any time. You may also have the right to request human
review of decisions made solely by automated means, where such decisions produce legal or similarly significant effects.

Please note that these rights may be limited where processing is necessary for compliance with legal or regulatory obligations
applicable to payment service providers or where other lawful grounds for processing apply.

ANMI AND SANCTIONS CONTROI <
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Where required by applicable laws and payment network rules, we may process personal data through authorised compliance and

screening providers to support anti-financial crime controls, including identity verification, sanctions screening, transaction risk
assessment, detection of unusual or suspicious activity, and prevention of financial crime.

INTFRNATIONAI DATA TRANSFFRS

Given the international nature of our Services and supporting infrastructure, personal data may be transferred to and processed in
countries outside the European Economic Area (EEA).

Where such transfers occur, we ensure that appropriate safeguards are in place in accordance with applicable data protection law,
including the GDPR. These safeguards may include transfers to countries that are subject to an adequacy decision by the European
Commission, the use of standard contractual clauses approved by the European Commission, and the implementation of additional
technical and organisational measures where required to ensure an adequate level of protection of personal data.

We may also apply other legally recognised transfer mechanisms where appropriate under applicable law.

DATA PROTFCTION AND SFCIIRITY

We apply appropriate technical and organisational measures to protect personal data against unauthorised access, accidental loss,
unlawful disclosure, alteration, or destruction. These measures may include encrypted communications, network security controls
such as firewalls, access restriction mechanisms, system monitoring tools, and internal confidentiality obligations. Where required by
law, we will notify relevant authorities and affected individuals of any personal data breach.

DATA RFTFNTION

Personal data is retained only for as long as necessary for the purposes for which it was collected, including the provision of Services,
compliance with legal and regulatory obligations, dispute resolution, accounting and record-keeping requirements, and the
enforcement of contractual rights. Retention periods are determined based on factors such as transaction history, AML and regulatory
requirements, statutory limitation periods, and operational needs. Where appropriate, data may be anonymised for analytical or
statistical purposes. This means that in the event where you cease to use our Services, we may still retain certain personal data for up
to 7 years in order to carry out our obligations.

COOKIFES

We use cookies to recognise you as a user and distinguish you from other users of our application. This enables us to ensure a
consistent user experience and to analyse and improve the performance and functionality of the application.

CFCIIRITY

All information you provide to us is stored on secure servers, and we apply appropriate technical, organisational, and administrative
safeguards to protect your personal data. Once received, we implement strict security procedures and controls designed to prevent
unauthorised access, disclosure, or misuse.

However, please be aware that no method of transmission over the internet and no storage system can be guaranteed to be
completely secure. If you have any reason to believe that your interaction with us is no longer secure, you should contact us without
delay.

CONTACTS

Requests concerning the processing of personal data or the exercise of privacy rights can be submitted using the contact details
provided on our website - junbipay.com
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