John Robertson
RobertsonReady@gmail.com I 281-961-2298 I The Woodlands, TX


SUMMARY
Former professional triathlete and high-performance sales leader with over 20 years of experience driving revenue across complex territories. Skilled in full-cycle B2B sales, from strategic prospecting to long-term partnership development. Proven ability to exceed targets through data-driven decision making, KPI tracking, and P&L management. Adept at translating technical product knowledge into clear clinical and business value. I  bring a performance mindset and strong relationship-building expertise.

WORK EXPERIENCE

EOS Fitness								            February 2026 – Present
Personal Training Manager
· Direct and mentor a high-performing team of 18 personal trainers, utilizing data driven KPI’s to track performance and B2B sales operations leading to revenue growth that transformed the facility from a bottom-tier performer into a top-producing club.
· Executed market penetration strategies to capture and expand market share within assigned territories.
· Earned the prestigious "MVP Club" award for the entire state of Texas in March by outperforming internal benchmarks, securing an immediate follow-up nomination for April through sustained leadership and coaching.
· Drove the team to capture 100% of April sales quotas, standing as the only club in the region to maximize all core targets across total revenue, personal training packages, and supplement sales.
· Surpass the auto-draft sales goal by driving new personal training contract sign-ups that continually outpace membership cancellation rates through strategic partnerships with key stakeholders to drive sustained revenue growth.

Life Time, Palm Beach Gardens, FL					              July 2025 – December 2025
Personal Trainer
· Recruited by Life Time corporate through LinkedIn to join the company’s highest-performing personal training department in Palm Beach Gardens.
· Surpassed new trainer performance benchmarks by generating sales and service revenue more than double the departmental average within the first 90 days.
· Build and maintain a strong client base through results-driven programming, individualized goal setting, and exceptional client service.
· Design and implement personalized strength, mobility, and conditioning programs that deliver measurable physical progress and accountability for clients.
· Collaborate with department leaders and fellow trainers to maintain top-tier service standards, exceed revenue goals, and strengthen the club’s flagship performance reputation.

Team Robertson Ready                                                                                                                                 2014 - Present
Owner
· Founded and managed a successful fitness and nutrition coaching business, servicing over 500+ clients and specializing in run and triathlon coaching.
· Develop comprehensive coaching programs that are goal-oriented, resulting in a 95% client retention rate.
· Consistently increase annual revenue through referrals and Fleet Feet marketing campaigns. 
· Provide personalized coaching to clients, helping them achieve their fitness and body composition goals.

Fleet Feet, The Woodlands, TX					                                     2014 – June 2025
Assistant Manager & Top Sales Associate				            
· Consistently ranked as the top sales associate, exceeding monthly sales targets by an average of 25%.  Fleet Feet of The Woodlands is the top-performing store in the entire country. 
· Provided expert product knowledge and personalized recommendations to customers, resulting in high customer satisfaction and repeat business.
· Partnered with local health professionals to help execute business development strategies.
· Provided consultative sales support, performing biomechanical gait analysis to recommend medical-grade footwear and orthotics.
· Assisted in managing day-to-day operations, including inventory management, staff scheduling, and training new employees.
· Implemented effective sales strategies to increase store revenue.


VillaSport Athletic Club & Spa 							                  2009 - 2014
Certified Personal Trainer
· Consistently exceeded sales targets for personal training packages, ranking in the top 10% of trainers company-wide.
· Developed and implemented fitness programs for over 200+ clients, resulting in high client satisfaction and retention.
· Conducted fitness assessments and created personalized workout plans to help clients achieve their goals.
· Upsold additional services and products, contributing to overall club revenue.

Tri On The Run 									                  2006 - 2009
Sales Manager
· Led a team of 5 sales associates, achieving 115% of annual sales targets.
· Execute full sales cycle processes from lead generation to relationship management.
· Implemented new sales strategies that increased customer conversion rates by 20%.
· Managed inventory and coordinated with suppliers to ensure product availability.
· Provided excellent customer service, resulting in a 30% increase in repeat customers.


EDUCATION
Radford University, Radford Virginia
· Bachelor of Science – Dietetics
· Minor in Business, Chemistry, and Biology


KEY ACHIEVEMENTS
· Raced as a professional triathlete 2002 – 2007
· Qualified for the Ironman World Championship in 2008






