
 

 
 
 
 
 
 
 
 

FurSure Employee Info Pack 
 
Your pets are family. Let’s treat them that way. 

Welcome to FurSure 

FurSure is pet insurance made for the real world - simple, flexible, and offered 
through your workplace as an employee benefit. That means you get access to 
affordable pet coverage with no paperwork, no fuss, and no long calls. 

We’re not a retail insurer. FurSure works exclusively through companies, giving 
employees like you access to plans you won’t find anywhere else. 

Why Pet Insurance as a Workplace Benefit? 

Because 70% of South Africans own pets - and for most of us, they’re not just pets. 
They’re family. 

Unexpected vet bills can easily run into the tens of thousands, causing major stress. 
FurSure is here to help you: 

● Avoid financial surprises 🧾 
● Access quality care quickly 🏥 
● Show your pet the love they deserve 💛 

It’s one more way your employer is looking out for what matters to you. 

How FurSure Works 

FurSure is a B2B2C platform - that means we partner directly with employers to offer 
pet insurance to their teams. 

 

 



 

Here’s how it works: 

1. Your employer signs up with FurSure 
2. You choose a plan that fits your pet’s needs 
3. Premiums are deducted via payroll 
4. You manage everything in one simple app 

No claims admin. No call centres. Just care when you need it. 

Plans at a Glance 

FurSure offers a range of plans designed for different needs and budgets: 

● FurSure Family – One policy, covers the whole household for pets. 
● FurSure Household – Same as Family plan, just more cover. 
● FurSure Essential – Single pet, underwritten cover for cats and dogs. 
● FurSure Complete – Single pet, underwritten comprehensive cover for cats 

and dogs. 

All plans include access to our digital tools, pet health reminders, and the option to 
upgrade or pause anytime. 

Full plan details will be shared once your company is on board. 

What’s Next? 

If your employer is already enrolled, you’ll receive a personalized onboarding link 
soon. 

If not - and you’d like to see FurSure at your company - let your HR team know you’re 
interested or send them to: 
www.fursurepets.co.za 

Questions? We’re Here. 

Feel free to message us anytime if you’re curious or unsure about something. 

📧 support@fursurepets.co.za 
🌐 www.fursurepets.co.za 

 

FurSure - Built for pet parents, powered by the workplace. 
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