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Black Tie

BrewBotz: The Always-
On Autonomous Coffee 
Experience
Tech-Powered, People-Centered  
Coffee Service—Anytime, Anywhere

Key Benefits
Always-On Availability
Serve premium hot or iced drinks at 
any hour, with minimal downtime

Contactless Experience
Touchscreen or mobile ordering with 
hygienic, enclosed delivery

Smart Customization
200+ drink options including coffee, 
tea, frappes, hot chocolate—hot or 
cold, dairy or non-dairy, with flavor 
add-ins

Intelligent Monitoring
Real-time alerts, usage tracking, and 
predictive maintenance

Built to Support, Not Replace
Complements your team by 
extending service—not workload

Our Mission
By blending smart robotics with thoughtful service, BrewBotz 
brings the latest trend in AI-powered food tech to life—
providing reliable, hygienic, and personalized beverages 
around the clock, without adding pressure to your staff.

With Black Tie Circuit as your partner, you’re backed by a 
full-service team committed to maximizing user experience—
from hardware to software to on-site support.

How It Works
Powered by Hestia Robotics, BrewBotz is a fully autonomous 
café kiosk equipped with smart sensors, robotics, and cloud 
connectivity:

•	 Orders placed via touchscreen or mobile

•	 Drinks prepared inside a sealed chamber

•	 Refill alerts and error diagnostics sent in  
real time

•	 Cloud dashboard tracks usage and 
performance insights

PRODUCT BRIEF

https://black-tie-circuit.webflow.io
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Who It’s For

Distributed by Black Tie Circuit
As the exclusive BrewBotz distributor, Black Tie Circuit ensures a 
seamless deployment and long-term success for every location we serve. 
We go beyond installation—delivering proactive support across supply 
chain management, hardware performance, and software optimization.

We handle everything:

•	 End-to-end site planning and logistics

•	 On-site setup, calibration, and staff training

•	 Ongoing supply refills, cleaning, and hardware tune-ups

•	 Cloud-based monitoring, software updates, and  
issue resolution

Medical  
Center

Provide staff and 
visitors convenient,  

always-available drinks 
with zero contact

Colleges & 
Universities

Offer modern, late-hour 
refreshment in libraries, 

lounges, and dorms

Public Venues  
& Transit Hubs

Serve high-traffic 
environments with 

reliable, self-managed 
service

Enterprise 
Workplaces

Serve employees, factory 
teams, visiting clients, and 

conference guests with 
reliable, high-quality  
coffee on demand

Powered by Hestia USA
Deployed in 30+ U.S. locations across 8 states, including healthcare, 
education, and tech campuses

Our mission is to make your BrewBotz experience 
effortless—for you, your team, and your customers.

black-tie-circuit.webflow.io    |    info@black-tie-circuit.com    |

https://black-tie-circuit.webflow.io
https://black-tie-circuit.webflow.io
mailto:info%40black-tie-circuit.com?subject=

