
Expanding access to legal services

How Virtual Offices Work
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Legal support wherever you are
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Can members choose virtual services if an 
attorney is available nearby?

Are the same legal services available 
virtually?

Are virtual meetings secure?

Can members switch between virtual and in-
person services?

How do members find Virtual Offices?

What if a member prefers an attorney who is 
not listed as virtual?

Are dependents eligible?

members.legalplans.com

What if a member does not want to work with 
an attorney virtually?

What makes a Virtual Office different from 
simply having a video call with an attorney?
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Virtual Office FAQ


