
 

 

 

 

 

 

 

 

 

 

We o%er you an opportunity in a fast-growing industry! 

!"#$%&' SUPPORT ENGINEER !"#$%&' 

We are building the infrastructure that powers global e-mobility 

()* Škofljica | +, Global | - E-mobility | ./0123 SaaS B2B 

 

 

What do we expect from you? 456789 

• Excellent command of the English language (most communication is conducted in 

English) 

• A passion for technology – curiosity about how things really work 

• Interest in IT systems, applications, and software 

• Basic understanding of APIs and system logs 

• Willingness to learn communication protocols (OCPP, OCPI) 

• Strong analytical thinking and problem-solving skills 

• Basic knowledge of how cloud platforms operate 

• Proactive, responsible, and well-organized approach to work 

• A desire to learn and continuously improve 

Bonus points: 

• Bachelor’s or Master’s degree in a technical field (Electrical Engineering, Computer 



 

 

Science, …) 

• At least 2 years of experience in similar technical or support roles 

 

What will you do? ./0123 

• Provide customer support in using the OCEAN platform 

• Resolve technical requests and analyze root causes of issues 

• Collaborate on integration projects with partners worldwide 

• Prepare technical documentation and user guides 

• Participate in trainings and demo presentations 

• Actively seek opportunities to improve the system 

• Work closely with development, product, and QA teams and share best practices 

 

What do we oHer? ;<=>?@ 

• Work in a successful, positive, and international team 

• Collaboration with leading global companies in the e-mobility sector 

• Diverse work on a fast-growing SaaS product 

• Opportunities for personal and professional development 

• Long-term employment and a flexible schedule 

• Option to work from home 

• Fruit, co%ee, and relaxation with table tennis ABCDE 

 

FGHIJK Application: 

If you recognize yourself in the description above, please send your CV in English with 

the subject “OCEAN SUPPORT ENGINEER” to: careers@oceanevcharging.com 

!"#$%&' Learn more about us here: www.oceanevcharging.com 

 

http://www.oceanevcharging.com/

