


UP TO MAMA
*THE STORY*

UP TO MAMA IS THE BOLD EVOLUTION OF THE
HOCHI MAMA LEGACY. MORE ELEVATED, MORE
EXPANSIVE, AND UNMISTAKABLY MORE MAMA. AS
THE NEW SISTER VENUE, UP TO MAMA REDEFINES

THE DINING EXPERIENCE WITH REFINED FLAIR,
OFFERING A MORE SOPHISTICATED TAKE ON
MODERN ASIAN CUISINE IN A SPACE THAT’S
GRANDER, MOODIER, AND DESIGNED TO IMPRESS.

POSITIONED AS A FLAGSHIP EXPRESSION OF THE
MAMAS DINING GROUP’S GROWTH, UP TO MAMA
RETAINS THE HIGH-ENERGY PERSONALITY AND
INVENTIVE FLAVOURS THAT GUESTS HAVE COME

TO LOVE, BUT NOW TURNS THE DIAL UP ON SCALE,
ON SERVICE, AND ON STYLE.







BANQUET
*MENUS*

WE’VE GOT EVERYONE COVERED WITH OUR BANQUET MENUS! OUR
MENU IS INFUSED WITH FLAVOURS OF SOUTH-EAST ASIA, COMBINED
WITH MAMA’S CREATIVE APPROACH TO REINVENTING THE CLASSICS.

MAMA’S BANQUET MENUS ARE REQUIRED FOR GROUPS OF 6+.

PLEASE NOTE, THIS OFFERING CAN BE AMENDED FOR GUESTS WITH
VARIOUS DIETARY REQUIREMENTS.




PLEASE NOTE THAT MENUS ARE SUBJECT TO CHANGE.




*DRINK*
PACKS

CLINK A DRINK AND CELEBRATE WITH A
BEVERAGE PACKAGE!

WE OFFER A CHOICE OF THREE BEVERAGE
PACKAGES FOR A 2-HOUR SEATING.

DON’T FORGET ABOUT MAMA'’S INFAMOUS
COCKTAIL LIST, WITH SOMETHING FOR
EVERYONE, INCLUDING A RANGE OF
MOCKTAILS.
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*WHITE*
ALGOWNIE BLACK LABE

*RED* o
GOOD OLD DAYS SHIRAZ,
BAROSSA VALLEY, SA
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ARRIVAL COCKTAIL

Y

= PRE SELECT ANY COCKTAIL

g FROM OUR LIST FOR $18PP
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= SHOTS

e PRE SELECT A AROUD OF SHOTS
FOR THE TABLE FOR $10PP

PLEASE NOTE THAT MENUS ARE SUBJECT TO CHANGE, ADD ON OPTIONS ARE ONLY AVAILABLE TO BEVERAGE PACKAGES.



DO YOU TENTATIVELY HOLD BOOKINGS?
. DUE TO THE VOLUME OF ENQUIRIES WE RECEIVE, BOOKINGS ARE NOT CONFIRMED
UNTIL CREDIT CARD DETAILS ARE PROVIDED IN LINE WITH OUR CANCELLATION POLICY.

WHAT IS THE DURATION OF THE BOOKING?
» OUR BANQUET BOOKINGS INCLUDE A 2-HOUR SEATING TIME, WHICH CAN BE
INCREASED TO 3 HOURS WITH A MINIMUM SPEND REQUIREMENT.
« PRIVATE HIRE BOOKINGS CAN ONLY BE MADE FOR THE WHOLE DAY/EVENING.

IS A DEPOST REQUIRED?
» FOR PRIVATE HIRE BOOKINGS ONLY, 10% OF THE MINIMUM SPEND IS REQUIRED TO
SECURE THE BOOKING

DO YOU CATER FOR DIETARY REQUIREMENTS?

« YES! WE CATER TO MOST DIETARY REQUIREMENTS SUCH AS VEGAN, VEGATARIAN,
COELIAC/GLUTEN FREE, AND MORE.

« WHILE WE HANDLE ALL OUR INGREDIENTS WITH CARE, WE CANNOT GUARANTEE THE
COMPLETE ABSENCE OF ALLERGENS DUE TO POTENTIAL CROSS-CONTAMINATION IN
THE WORKING ENVIRONMENT AND SUPPLIED INGREDIENTS.

. REST ASSURED, WE ADHERE TO STRICT DIETARY GUIDELINES TO ENSURE THE SAFETY
OF OUR DISHES.

CAN WE BRING DECOR?
« ALL DECORATIONS MUST BE PRE-APPROVED BY MANAGEMENT BEFORE YOUR BOOKING.
PLEASE NOTE, WE DO NOT ALLOW THE USE OF CONFETTI OR GLITTER.

CAN | BRING IN A CAKE?
. YOU ARE MORE THAN WELCOME TO BRING A CAKE FOR YOUR CELEBRATION, WE
CHARGE A FLAT CAKEAGE FEE OF $20.

PARKING AND OTHER FACILITIES
« THERE IS VERY LIMITED PARKING CLOSE TO THE VENUE, BUT THERE ARE SOME SECURE
PARKING OPTIONS ON SURROUNDING STREETS.
. THERE IS ALSO PLENTY OF PUBLIC TRANSPORT THAT WILL TAKE YOU ALMOST TO OUR
DOOR!

IS THE VENUE WHEELCHAIR ACCESSIBLE?
« OUR VENUE IS ACCESSIBLE BY A FLIGHT OF STAIRS, AND UNFORTUNATELY IS NOT
WHEELCHAIR ACCESSIBLE.

WHAT ARE THE PAYMENT OPTIONS?
« ALL MAJOR CURRENCIES ARE ACCEPTED AT MAMAS DINING GROUP. BILLS CANNOT BE
ITEMISED AND MAY ONLY BE SPLIT EVENLY.

ARE THERE ANY SURCHARGES?
« ALL CARD PAYMENTS INCUR A SURCHARGE. PLEASE NOTE, THERE IS A 10%
SURCHARGE ON SUNDAYS, AND A 15% SURCHARGE ON PUBLIC HOLIDAYS.

BOOKING, CANCELLATIONS & CHANGES

« A BOOKING IS CONFIRMED ONLY ONCE THE VALID CREDIT CARD DETAILS HAVE BEEN
PROVIDED.

« PRIVATE HIRE BOOKINGS REQUIRE A 10% DEPOSIT OF THE MINIMUM SPEND.

« ALL BOOKINGS ARE SUBJECT TO A SEATING TIME LIMIT. FOOD AND BEVERAGE
SERVICE WILL COMMENCE WITHIN 20 MINUTES OF THE SCHEDULED ARRIVAL TIME.

« MENUS AND PRICES ARE SUBJECT TO CHANGE.

« FINAL GUEST NUMBERS MUST BE CONFIRMED AT LEAST 48 HOURS PRIOR TO
BOOKING DATE.

. A $50 PER PERSON FEE APPLIES FOR NO SHOWS, SAME DAY CANCELLATIONS AND
SIGNIFICANT REDUCTIONS IN GUEST NUMBERS ON THE DAY OF THE BOOKING.

« BOOKINGS MAY BE RESCHEDULED, SUBJECT TO AVAILABILITY.

MINIMUM SPEND
. ALL PRIVATE DINING ROOM AND PRIVATE HIRE BOOKINGS ARE SUBJECT TO A
MINIMUM SPEND, WHICH WILL BE OUTLINED WHILE QUOTING.
« |F THE MINIMUM SPEND IS NOT MET, THE DIFFERENCE MUST BE PAID AT THE END OF
THE BOOKING.

FOOD & BEVERAGE
. MENUS AND DIETARY REQUIREMENTS MUST BE CONFIRMED:
« AT LEAST 48 HOURS IN ADVANCE FOR REGULAR/PRIVATE DINING ROOM BOOKINGS
« AT LEAST 7 DAYS IN ADVANCE FOR PRIVATE HIRE BOOKINGS

. BEVERAGE PACKAGES ARE OPTIONAL AND MUST BE CONFIRMED AT LEAST 7 DAYS IN
ADVANCE. ALL GUESTS IN THE BOOKING MUST PARTICIPATE.

. WE ADHERE TO RESPONSIBLE SERVICE OF ALCOHOL LEGISLATION. WE RESERVE THE
RIGHT TO REFUSE SERVICE OF ALCOHOL TO ANY GUEST WHO WE BELIEVE IS
INTOXICATED AS WELL AS REFUSE SERVICE TO UNDERAGE GUESTS.

ENTERTAINMENT
. DJS, LIVE BANDS, AND OTHER EXTERNAL ENTERTAINERS ARE NOT PERMITTED.
- WE RESERVE THE RIGHT TO MANAGE NOISE LEVELS TO ENSURE GUEST COMFORT
AND COMPLIANCE WITH LOCAL REGULATIONS.

DAMAGES
« WE ACCEPT NO RESPONSIBILITY FOR THE LOSS OR DAMAGE OF ANY PERSONAL
PROPERTY BELONGING TO CLIENTS OR THEIR GUESTS.
. GUESTS ARE FINANCIALLY RESPONSIBLE FOR ANY DAMAGE CAUSED TO THE VENUE,
ITS FITTINGS, OR EQUIPMENT, WHETHER BY THEMSELVES OR THEIR GUESTS.



*CONTACT US*

info @ mamasdininggroup.com.au
Ph: 0478 772 243

*UP TO MAMA*
L1/ 35 Little Bourke Street, Melbourne, VIC 3000

*HOCHI MAMA CBD*
35 Little Bourke Street, Melbourne, VIC 3000

*HOCHI MAMA RICHMOND*
65 Swan St, Richmond VIC 3121



