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Credte a New Account

- On the Login screen, tap the link at the bottom.

« Select language at right top
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Enter Your Personal Info.

* Enter your

* Enter your

- Tap

« The system will verify whether the Thai National
ID/Passport ID and Date of Birth exist in our

records.

Registration
Step 1/4

Thai National ID/Passport ID

Type thai id card number or passport number

Date Of Birth
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Step |
Verify Data

« If your information does not match the records in our
system.
+ Please verify the information entered and try again, or

contact Customer Service for assistance.

Information! 4

Your policy information cannot currently be accessed
through our Mobile Application. Please contact
Customer Service

© LINE

@pacificcrosshealth
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Step |
Already registered

- This account has already been registered. A new
account cannot be created.

+ Please log in with your existing user account.
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Create user account e

+ If the ID Card Number/Passport Number and Date of
Birth match the records in our system, a user account

will be created.
Input your mobile no. or email address.

« Tap to proceed to the next step.
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Step 2
Verify Mobile no. or
Email address

« The system will verify whether mobile no. or email address
exist in our records.
* If the information does not match the records in our system, a

notification message will be displayed.
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User Agreement &
Privacy Notice

« Please review the User Agreement
and Tap "Accept” to continue.
« Please review the Privacy Notice

and Tap “Accept” to continue.

e
User Agreement

This Agreement is made between You and Pacific Cross Health Insurj
Public Company Limited (Company). These terms outline the condit]
that govern your use of the mobile application (referred to as
“Application”). By agreeing to these terms, along with any updat

additional conditions the Company may provide periodically, you ente

this agreement.

The guidance and information provided through the Application ar
intended to offer medical advice, diagnosis, or treatment. The infor
available is for showing your claim records and detail of your policy onl

If you are under 20 years of age, you must obtain your parent
guardian's consent to this agreement before downloading the Applic

By downloading and using the Application you are indicated that you
to bound by and comply with the terms of this agreement. Failure to c(q
with any of the terms may result in the Company denying your acce
the Application.

Agreed terms

1. Acknowledgement

11.These terms govern your use of the Application and any related servi
accessible through the Application (referred to as "Services"), includin|
any update or supplements to the Application or any Services, unless t
come with separate terms, in which case those terms apply. If any ope
source software is included in the Application or Services, the term of g
open-source license may override some of the terms of this agreemen
1.2. The Company reserves the right to modify these terms at any time,
with notice provided when you next start the Application. Updated ter
may be presented on-screen, and you may be required to review and
accept them to continue using the Application and/or Services.

1.3. Your use of the Application is also subject to any rules or policies se

to as "Application Provider Rules”). You acknowledge that this agreeme
is between you and the Company alone, and that the Application Provig
and its subsidiaries are not parties to this agreement and bear no
responsibility for the Application.

2. Grant and scope of license

A1 Tha Aralinadina in iammand $a s

Cancel

Privacy Notice
For myPacificCross TH application

This Privacy Notice (“Notice") is issued to inform and provide you, as a user
of the myPacificCross TH application (hereinafter referred to as the
"Processing Activity”), with a clear understanding of how Pacific Cross
Health Insurance Public Company Limited (hereinafter referred to as the
"Company”) operates as the data controller for the personal data collected
from you in connection with this Processing Activity.

The Company has developed myPacificCross TH application to facilitate
searching for network hospitals, verifying your policy information,
reviewing personal data, submitting claims, and requesting various
services.

The Company conducts the collection, use, and disclosure of your
personal data as outlined below

1. Legal Basis for Processing Personal Data

11. The Company collects your personal data based on the following legal
grounds:

111. The necessity to fulfilling an insurance contract. Without this personal
data, the Company would be unable to provide its services.

1.2. The Company collects personal data under Section 26, which allows for
exemptions from explicit consent, for the following purposes:

1.21. Itis necessary for the Company to collect health data to process and
evaluate claims.

2. Purpose of Collecting Personal Data

The Company collects your personal data for the following purposes:
2. To verify identity and register for the application's services.

2.2. To facilitate the necessary to provided services through the
application.

2.3. To enable effective communication.

2.4.To process and manage insurance claims.

3. Personal Data Collected and Used by the Company

For the purposes outlined in Section 2, the Company collects the following
personal data:

ey m
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Registration
Step 3/4

OTP Confirmation O

« The OTP code will send to your provided mobile no. or email

OTP confirmation (Ref:OTP-T92NFK)

Gdd reSS. C?de OT.I3 \{vill be ?u#omatic‘allry sent .vtoremail édéress
« Check your SMS or email from “Pacific Cross Health
Notification” and enter the OTP code within 120 seconds.

- If the time expires, tap to request a new code.

- Tap to verify OTP code.

If OTP is correct, will proceed to the next step.

qiwlelrjtjylulijolp
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Set Your Password

Display your provided mobile no. or email
address.
credte d password at least 8 characters long
and include letters, numbers, and symbols (l@#$%).
Re-enter the same password.
« Tap for confirmation.
- If the passwords are match, will display “Registration is

Successful”

Registration
Step 4/4

User account

Password

Repeat Password

Re-enter password

Registration is Successful
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Welcome

@
I o I n Please provide your user account and password to
continue.

User account

Mobile no. or ema dddre >

Password
Enter your login mobile no. or email address. N
Enter your password. You can tap the icon (@) to
view the password you type.

° qu to Iogin MOb”e App“COtion. Do not have a user account? Sign Up

App version v2.1.6
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02 Login
Verification

« The system will verify the User account and

password.

* If the User account or password is incorrect,

Please try again.
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Welcome

Please provide your user account and password to
continue.

User account

Password

If you have forgotten your password, tap the link ”

Forgot Password?

on the log in page.

Do not have a user account? Sign Up

App version v2.1.6
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Reset Password

User Account : Enter your registered mobile no.
or email address

« Tap button.

The system will send a SMS or an email

containing a password reset link.
« Tap to continue.

Check your SMS or emaiil.

<

Forgot Password!

Please enter the details below to continue

User account

Mobile no. or email address

Forgot Password

uccess

ease use the link before it expires

valid for inutes



PACIFIC -

Reset Password by
Mobile no.

e Open your SMS from PCHI
 Click the reset password link
« Enter New Password and confirm new password

° TCIp

{® —

Click here to reset your
password:https://
mypacificcross.th.pacific-

crosshealth.com/reset-

password/
80c3e1d70b86363932f642
575ch5cc1b4cfacd-
d56f70b66036e10420e684

79d047?
iInformation=0869764400

56 El

-} ..ificcross.th.pacificcrosshealth.com (T

New password




PACIFIC
CROSS

Reset Password by
Email

« Open email from Pacific Cross Health with the subject
"Reset Password Notification®.

« tap the in the email.

« Enter New Password and confirm new password

° TCIp

14:2

56 EX

< Gmail

e} ..ificcross.th.pacificcrosshealth.com '

New password

56 GE

<

Hello Pacific Cross
reset your Ve
password » Inbox

¢+ 0 O & -

Pacific Cross HealthNot... ©® & .-
16:43
tome v

Dear Mr/Ms. Pacific Cross

You are receiving this email because we
received a password reset request for your
account.

Reset Password

This password reset link will expire in 60
minutes.

If you did not request a password reset, no
further action is required.

Best Regards,

“ Reply ~ Forward ®
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Step 3

Log in with Your
New Password

« If your new password and confirmed password are v

matched, it will display "You have successfully reset

You have successfully reset your password!

your password!".
« Tap "Ok, gotit!”
« Go to Login page, input login account and your new

password.
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THANK YOU
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