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This app allows you to manage your health

Insurance easily, securely, and conveniently @ 4
0
Onytime, OhYWhere. Digital Card Benefit Claim History Claim

Submission

Please find the main features to access your B ol B o

+
+
M

ore

policy information and services.

Document

Nearest Provider Network See All

K Clinic Vejch..

90/7 1st Floor, Sathor... 27 South Sathorn
Road, ...
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Purpose: Conveniently access your digital card anytime.

Policy Holder PACIFIC CROSS HEALTH INSURANCE
PCL.

Insured Name MR. PACIFIC CROSS

ID/Passport mmnmmnm--

Policy NF; 00363- HOW to use.

Member No 006

Valid from 01/01/2026 to 31/12/2026

« Access Digital Card.
. Card shows your policy details for hospital/clinic

verification.
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Policy Holder PACIFIC CROSS HEALTH INSURANCE
PCL.
Insured Name MR. PACIFIC CROSS
ID/Passport MMM
. PolicyNo 00363-
.~ Member No 006
Valid from 01/01/2026 to 31/12/2026

Plain Text and 1 Document

AAAA

Friend Friend Friend Friend

WO

AirDrop Messages Mail

B ® @ v

Copy Save Assignto View More
Image Contact

Purpose: share your digital card to other applications or

save or copy it.

How to use:

+ Tap the card icon (top right).

« Choose a Sharing Method: share menu will appear.

O

Share via Apps: Select an application like LINE,
Messages, or Mail to send the card details to a
contact or to yourself.

Save Image: save digital card picture to photo
gallery.

Copy: copy your digital card to paste it elsewhere.
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Key Benefits Maximum Amount

Room & Board 5,000 Purpose: View your key benefits.

THB/Visit/Day (Max 45 days)

Hospital Services 200,000
THB

How to use:

Physician Visit 2,500

THB/Visit/Day (Max 45 days) N ACCGSS Beneﬁts.
SRS . + Inpatient (IPD): Room & Board, Hospital Services,

Emergency 10,000 Physician Visits, Surgical Fees.

Accident THB (within 24 hrs)

. Optional benefits (if include in your plan) :

Dental 2,000

The Outpatient (OPD), Dental, Vision.

&%) Vision 8,000
THB

Remarks

1. For details of coverage, please refer to the
Benefits Schedule document.

2. Coverage in accordance with policy terms and
conditions.
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Monday

15:03

Claim Number 2508220010

Claim Status | @elaell=ii=ie

Claim Number 2508210004

Claim Status Under Review

Claim Number 2508210002

Claim Status Under Review

Claim Number 2508210001
Z

Claim Status [elellel S

Claim Number 2508200001

Claim Status Under Review

Claim Number 2508190009

Claim Status Under Review

THB 2,222.20

THB 1,111.89

THB 2,020.09

THB 3,344.80

THB 1,200.96

THB 1,555.90

>

>

>

>

>

>

Purpose: View the status and details of your claim

submission and past claims under current active policy.

How to use:
« Access Claim History.

« View a list of your claim.
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Claim detail

Policy Number
Claim Number

Claim Status

Treatment Date From

Treatment Date To

Total Billing Amount

Remarks

00017-
2508250001

Under Review

01/08/2025
01/08/2025
THB 5,000.00

Purpose: View the claim status in Under Review state.

How to use:
« Tap claim status Under Review.

 Display policy no., claim no. and treatment details.
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CROSS . ... Completed status

Policy Number 00016-
Claim Number 2o0mzZ0010 Purpose: View the claim status after completing the claim
Claim Status Completed
| - process.
Treatment Date From 01/08/2025
Treatment Date To 01/08/2025
Total Billing Amount THB 2,222.20
Bé How to use:
Clsios et Approyed « Tap claim status Completed.
Approved Amount THB 2,222.20
- ot Conered e 0o  Display policy no., claim no. and treatment details.
o’ MR. Pacific Cross

Payee

Display result of claim adjudication.

.:. Approval Date 22/08/2025
(Approved amount will be transferred to bank
» account within 3 business days)
P a

Claim Assesment Remark
ANATDIMINNA Paid in full
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New Claim Submission Purpose: Acknowledge Terms & Conditions before claim

Terms & Conditions
1. Maximum medical expenses in the amount of not exceeding b T M
THB 10,000 per transaction per receipt S u I I I I S S I O n .
2. Required Documents: Please take photos from the original
documents only
+ Receipt with details of medical expenses

« The physician's report that shows the significant symptoms,
results of investigations and details of treatments

+ Other relevant medical documents (if any) H t °
+ Insured's bank account details (if not previously provided) ow o u s e'

Notes:

+ The original receipt is an essential document for processing
the claim. The company may request the original document
for further consideration and reserves the right to review the
claim decision if the original receipt cannot be presented

« In case where the company has approved the medical
expenses but later discovers that the original receipt was
also used to claim reimbursement from other
benefits/insurance policies, resulting in the total
compensation exceeding the actual medical expenses
incurred, the company reserves the right to reconsider the
decision

« The company reserves the right to suspend the use of the
online claims service without prior notice.

+ Medical expenses exceeding 10,000 baht, please send the
claim form and claim documents by post.

Access Claim Submission.

Review the Terms & Conditions before submission.

Tap Agree to continue.

Tap Cancel back to Home page.
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Claim Number *

Generated By System Purpose: Fill information for claim submission.

Member Name *

Member Name

How to use:

Member Number *

« Select Member Name.

Member Number

— « System will automatically show Member Number.

Provider Name « Select Provider Name from our network provider list or

Treatment Date from *

« Tap "Others’ if the provider is not our network.

Treatment Date from

Treatment Date To *

Treatment Date To

Total Billing Amount *

Total Billing Amount

Submit claim documents

1. Receipt *

{ Select attachments &)
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Purpose: Select provider.

K Clinic Vejchakam

How to use:

Saint Louis Hospital

« Search provider by province and district.

BNH Hospital

« Search by provider name.

Bangkok Christian Hospital

« Select the provider.
IMH Silom Hospital

King Chulalongkorn Memorial Hospital

Central Medic Clinic St.Louis

Intouch Medicare Clinic - Charoen Krung

Samitivej Chainatown Hospital

BNH@AIlI Seasons Clinic

Intouch Medicare Clinic - Khlong San

MedPark Hospital
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04. Claim Submission
Fill other providers

Purpose: Enter the name of the provider is not in the list.

How to use:
- Tap Others icon.
 Input provider name.

« Tap Submit.

Other Provider Name

id name here

Submit
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Claim Number *

Generated By System Purpose: Fill treatment details.

Member Name *

Member Name
How to use:

Member Number *

« Select Treatment Date From and Treatment Date To

Member Number

Provider Name * Input the Total Billing Amount must not exceed 10,000

Provider Name b(]ht per Sme|SS|On

Treatment Date from *

Treatment Date from

Treatment Date To *

Treatment Date To

Total Billing Amount *

Total Billing Amount

Submit claim documents

1. Receipt *

[ Select attachments [
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Submit claim documents

1. Receipt * . Tap the "Select attachments” to upload documents.

[ Select attachments &

2. Please attach a clear image of the original document by

2. Physician's Report - taking a picture or selecting from Gallery.

[ Select attachments [}

Require Receipt * image(s).

3. Other Attachments
(if any)

3

4. Require Physician's Report * image(s).
[ setctatachments @ 5. Other Attachments image(s) if prefer.

6

7/

. Book Bank image if prefer.

4. Book Bank
(if not previously provided)

Fill Remarks for any comments.

[ Select attachments )

8. Tap "Submit Claim”.

Remarks

Important Notes:

Remarks

+ Please do not close the app or navigate away from this

screen until the submission process is completed.

* File type allowed are jpeg, jpg, png* Maximum size
25MB* Please don't close the screen until the
submission procgss.is.complete
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04. Claim Submission
Successful

« Once claim submission is successful, it will display
claim number for reference.
« If require further assistance, please contact

customer service with claim number.

Successful Claim Submission

Claim Number: 2508250001.
For further assistance, please contact customer
service and provide your claim number.
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Purpose: Find hospitals and clinics in our network.

How to use:
« Access Provider.

« Providers will be displayed based on your current

Saint Louis Hospital |OCCItIOﬂ.
' 27 South Sathorn Road, Khwaeng Yannawa, Sathorn, . .
Bangkok 10120 - Tap on a provider to view address, contact number,
’- BANGKOK
g and location (link to Google Map).
" . 028385555

£3 OPD&IPD case

[J Route Map
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16:0n ___ 450

&  Provider Network Search Q

Provider Network Location

Province W
District N
|

K Clinic Vejchakam

16:0n __SCEEN
90/7 1st Floor, Sathorn Th{

1, Khwaeng Silom, Khet Ba
Bangkok 10500 & Provider Network Search Q

Provider Network Location

Chachoengsao b 4
Bang Pakong v

Chularat 11 international
Hospital

Saint Louis Hospital

27 South Sathorn Road, K
Yannawa, Sathorn, Bangko

BNH Hospital

9/1 Convent Road, Silom, B
Bangkok 10500

185/1 Moo 1 Tambon Bangwua,
Amphur Bangpakong, Chachoengsao
24130

Bangkok Christian Hog

124 Silom Road, Suriya Wo
Bangrak, Bangkok 10500

IMH Silom Hospital

46/7-9 Mahesak Road, Suri
Bangrak, Bangkok 10500

King Chulalongkorn M
Hospital

1873 Rama IV Road, Pathu
Pathum Wan, Bangkok 103

05. Provider
Search by province and district

Purpose: Search provider by province and District.

How to use:
 Select province.
 Select district.

- Display providers list of selected province and district.
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CROSS pg» . Search by provider name

Purpose: Search by provider name.

How to use:

13:16 __ 456 FEN

¢ rroer St - Tap Search Button and Enter the provider's name.
. .
» Display providers match the name you entered.

Bangkok Christian Hospital

124 Silom Road, Suriya Wong,
Bangrak, Bangkok 10500

WellMed Bangkok Clinic

1 Vasu 1 Building, LG Floor, Room No.
[} LGO1, Sukhumvit 25, Khlong Toei Nua,
I.. Vadhana, Bangkok 10110

Bangkok Hospital

P a 1 2 Soi Soonvijai 7, New Petchburi Road,
Huaykwang, Bangkok 10310

Srisawan Bangkok Hospital
v a piAm  Ratchaphruek

28 Ratchaphruek Rd., Taling Chan,
Bangkok 10170

Paolo Hospital Phrapradaeng
(Previous name Bangkok
Phrapradaeng)

288 Moo 1 Suksawad Road, Tambon
Pak Klong Bang Pla Kod, A.
Phrasamutjaydee, Samutprakarn 102...

> a Bangkok Christian
Nakhonpathom Hospital

173 Makara 25 Road, Tambon Phra
Pathom Chedi, A. Muang, Nakhon
Pathom 73000
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Purpose: download claim-related forms.

CLAIM FORM - INJURY, ILLNESS PACIFIC

CROSS

Lose of Orgars Temporary Total Disabiity Permanent an Disabity

. Dentistry ) Ophthaimology (Vision| 2 Other __

Frst Name-Sumame ¢ the Insured / Authorzed person

e —— = — How to use:

Tl Moy Sum nsured

In case of medical @xpenses / INCeme ( whilh staying

Tease aflach a copy Of your tank ©
Transter cank

Account Name -

e . Access Supporting Document.

Hospital Name Date of Treatment

Wness _— - — — -
How g have s had s Bness Lolore recandng treatment in hospital?

Name of Doctor who provided treatmant while in hospital AsTIec

S . Select the related claim documents (if applicable)

Have Deen @amined with 1he fclowng
Q Xeray Foarn examnaton

In case of inyury reatment caused b > r y / Total Permanent Disability
o wer the 1ollowing Quesiicrs

—_ , e . Documents are available for download and Tap

rgans anc description
of incident

== ownload (top right).

ave you been exammed for the Iclicwing procedures’
¢ Feart examnation Diagnosis

r injunes (specily in o

man. while admitied 0 hospild, ae v N ( S ¥ yin N Veaks
In case of recanng waltare, medhca v 0 Wwith OTher COMPANtes Cf have COANSUANCE Wit OIher COME arves.

phase specky the NS

that | am the authodzed p
onal o

Eox Geoup Poicy Meaken Oty - Aumoruston o Clam Payrent © B ployer
| hareby, momio T Fsume 1 Yanster e clir Dayent ke my npry/iness
FEmgioyer) m my B
WTOUt 1C e | U my Empioyer 10 il Wi e nsuer ceectly In o matens o
iy behalt AN | wilngly forgo My A 10 clm 101 ary Arher espanaes related X
6 eyry/inom

Signed

S ST )
- e e aces ‘e ooy wition Low Relasorsheg
I Tt .

(Orly ¥ the rmured is rot in & positon 10 claim

Aoe abie owms V1 uquare 1 (o
et 16 ety

PORCLFOI_ISMAY 4
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Purpose: Show contact information or channels for

your assistance.

Contact Us

@ Our Address
How to use:

Pacific Cross Health Insurance PCL

3 Rajanakarn Building, 16th Floor, Zone BC, e ACcCesSsS ContGCt Us.

South Sathorn Road, Yannawa, Sathorn,
Bangkok 10120

e Choose from available channels:

[ Phone €3 LINE

? Google Maps link to our company location

02-401-9188 @pacificcrosshealth

& Email ‘. Customer Service hotline

customerservice@th.pacificcrosshealth.com

«] Email

;) LINE Official Account
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254 Pasifig Cross# e =
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Pacific Cross Health Insurance

- - R——— - — 1 e - ‘
Y 21015 d165%
ADNIWANY

A

n1g

w
%
3 2 . .
2 © [ rreiseriuncns (oo™ L g Purpose: Link the location on Google Map of the
3

Course
v
> X

Nsamo““d © y Pacific Cross Health Insurance head office.

> @) Pacific Cross Health

Insurance
@ Recently viewed

o)
& ) .
USEN afaaw malulad | How to use:

NNA (NHEI1TU)

RFTINTNTBWBILG ‘ ° Tap Company address bOX.

Pacific Cross

Health Insurance
3.6 (194) - # 2 min
Insurance company - &

Open - Closes 17:30

A Start \. Call D Save
P ] > ROSS)
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Contact Us

¢ Our Address

Pacific Cross Health Insurance PCL

3 Rajanakarn Building, 16th Floor, Zone BC,
South Sathorn Road, Yannawa, Sathorn, Bangkok

10120

0 Phone B LINE
02-401-9188 @pacificcrosshealth

X Email

customerservice@th.pacificcrosshealth.com

. Call02-401-9188

Cancel

Purpose: Contact Customer Service by phone call.

How to use:
- Tap Phone box, it will pop up customer service
phone number (02-401-9188).

« Tap "Call" will automatically dial the number.
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« Safari

C ROSS < 99+ © Pacific Cross Health @ E =

Purpose: Contact Customer Service by LINE.

How to use:

Ultima Plans Maxima F

- Tap LINE box, it will automatically open the LINE

Maximum Per Confinement 50,000,000 Maximum Per
B B

B37750*start at

application of "PacificCross Health" Official Account.

Click Details

— Us:Aaungnistauniv
Us:ﬂunaaun..w TRAVEL INSURANCE

OUR PRODUCT

donunuUs:Aungnld
FIND THE RIGHT PLAN

insavrelsvwaiuvia

E-Tax Exemption
"Hospital Network" ! X
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4 Pacific Cross

CROSS ¥ m—

customerservice@th.pacificcrosshealth.com

From  pacificc@gmail.com Purpose: Contact Customer Service by Email.

Subject

Compose email How to use:

« Tap Email box, it will automatically open default email
client (e.g., Mail, Gmail) and automatically start a new

draft email.

return

¢
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Purpose: The More menu is designed to support future
expansion. If there are too many menus to be displayed on
All Menu the Home page, the remaining menus will be grouped

under the More menu for easy access.

2 JC g

Digital Card Benefit Claim History Claim

Submission

How to use:

| : 2 B  Access More
- The available menus will be displayed.

Provider Supporting Contact Us
s Document
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Digital Card Benefit Claim History Claim

Submission

Boa B, o

Provider Supporting Contact Us More
Document

Nearest Provider See All

K Clinic Vejch..
90/7 1st Floor, Sathor...

Saint Louis Ho.. :
27 South Sathorn Roa... 9

Health Article See All

Multivitamins? Or a well-
balanced diet?

09. Nearest Provider

Purpose: Showing Providers that nearby your

location.

How to use:

‘Nearest Provider’ section, is on Home page
designed to quickly find network hospitals and

clinics near your current location.
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1 b o =

Digital Card Benefit Claim History Claim
Submission

L+

Provider Supporting Contact Us
Document

Nearest Provider See All

K Clinic Vejch.. Saint Louis Ho..
90/7 1st Floor, Sathor... 27 South Sathorn Roa...

Health Article See All

Multivitamins? Or a well-
balanced diet?
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MENTAL

| HEALTH

DIGITALAGE

Multivitamins? Or a well-
balanced diet?

Treating Jet Lag: Resetting
Your Body Naturally

How to Enjoy Sugar Without
Worrying About Diabetes

Mental Health in the Digital
Age

Purpose: Stay informed and healthy with curated
wellness and lifestyle content.

How to use:
Access Health Articles.

Browse a collection of articles on health, wellness,
and lifestyle topics.

New articles are updated regularly for members.
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C ROSS €&  Multivitamins? Or a well-balanced diet? Co nte nt

Purpose: View full details of Health Article.

How to use:
Select a Health Article to view the full details.

Are multivitamin supplements that
contain several vitamins and
minerals essential fou‘?good health?
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lPAggg:ss imapidous 3 MED-SURE
PollcyHolder  PACIFG CROSS HEASTEIRTERANEEREE Purpose: Announce important updates from the
ST application system.
Valid from :
) How to use:
N | el atsa Gl « Access Notification from the menu or home screen.
oo s ensscies v [l o YOU Will receive alerts for, but not limit to:
' * New claim submissions.
B . Completed adjudications.

 Notification messages are stored for 30 days only.

Provider
Network

Nearest Provic

K Clinic Vejch..
90/7 1st Floor, Sa'

For assistance, pleas
claim number. Click here
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Policy Holder
Insured Name
ID/Passport
Policy No
Member No
Valid from

Digital Card

Provider Suy
Network Do

Nearest Provide

K Clinic Vejch..
90/7 1st Floor, Sathc

vasdszddagiandseiu
PCHI Insurance Card

PACIFIC CROSS HEALTH INSURANCE PCL.
MR. Pacific Cross

MMM

00363-

006
01/

& MED-SURE

< Settings

-

Account

MR. Pacific Cross

Change Photo /'

Change Password

English >

Select Language

Delete Account

Pacific Cross

About Us

Support

Contact Us

App version v1.8.5

Change Photo: Tap Change Photo (under your profile
ndme? and Upload a new profile picture from your
device.

Change Password: Allows you to create a new
password for logging in.

Select Language: Lets you change the display
language for the application.

Delete Account: For permanently deleting your user
account from the system.

About Us: Displays information and details about the
Pacific Cross company.

Contact Us: Provides access to customer service
contact channels.

Logout: Require to sign out of your account.

App version: Displays the current version number of
the application you are using.
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12.1 Change Photo

Tap ‘Change Photo' to upload a new profile picture for
your account.

The Change Photo function allows you to:
» Select a picture from your gallery, or
Take a new picture using your camera.

&) Camera
M Gallery
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MR. Pacific Cross
00363-

froms,  ummeni 3 MED-SURE
Policy Holder PACIFIC CROSS HEALTH INSURANCE PCL.
Insured Name MR. Pacific Cross
ID/Passport MMM
Policy No 00363-
Member No 006
Valid from 01/01/2026 to 31/12/2026

€ Settings

MR. Pacific Cross

Change Photo #

. Account
ETAX.PA

Change Password

English >

Select Language

Delete Account
Digital Card

Pacific Cross

About Us

Provider
Network

Support

Contact Us

Nearest Provider

. _
Logout
90/7 1st Floor, Sathor

App version v1.8.5

New profile picture will display on Setting screen and

Home page.
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&  Change Password

Change Password

Please enter the details below to continue

Old Password

Password must be at least 8 characters long and include

letters, numbers and symbols ! @ # S ?

Password Strength

Change Password

For your account's security, you can change your
password regularly by following these steps.

.
2.
3

Tap on "Change Password".

Enter current password into Old Password.

Enter desired new password into New Password and
Re New Password to confirm.

Requirements: A strong password is required, it must
contain at least 8 characters and include letters,
numbers, and symbols (e.g., l@#$%).

Tap “Change Password” button to save your new
password.

Tip: You can tap the icon (&) to view your password.
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. Tap ‘Select Language":

2. Choose Language: mu1lng, English.

3. The application will immediately switch its display
language to your selection.

Select Language

M g

English
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Confirm Account Deletion

After deleting your account, you will no longer be able to
log in. To use our mobile application services again, you
will need to register a new account. Please let us know t...

No longer using Pacific Cross Insurance O

Switching to anothg

App didn't meet m

Concerned about d

Please input your password

Enter password |

12.4 Delete Account

This option is for permanently deleting your account

and no longer be able to log in.

Steps to Delete Your Account:

1.

o &~ W b

Tap "‘Delete Account”.

Read the Warning message.

Select the most relevant reason for your decision.
Tap “Delete Account” button to delete account.
Enter your password (If the password is incorrect, the
account cannot be deleted).

Tap “Delete Now"”, your account will be permanently

deleted, and you will no longer be able to log in.
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About Us

PACIFIC "
CROSS

Pacific Cross Health Insurance is a member of Pacific Cross
Insurance Group, originally operating since 1949.

Pacific Cross Health Insurance: More than insurance. A partner
for life's journeys - providing peace of mind, security, and
personalized support every step of the way. For decades, Pacific
Cross Health Insurance has been a trusted name in Thailand's
health insurance landscape.

As one of the country’s top three largest providers, we are known
for our reliability, financial stability, customer-centric service, and
adiverse range of need-based products. Our mission is to provide
comprehensive, accessible, and tailored health insurance
solutions for locals and expats in Thailand. We are committed to
understanding the unique healthcare needs of our diverse clients,
providing personalized support, and empowering individuals and
families with peace of mind.

With offices across Asia, Pacific Cross Health Insurance continues
to innovate and evolve, making healthcare more accessible and
secure for individuals and families. Whether you're looking for
flexible coverage or expert guidance, we are here to support you
at every step of your healthcare journey. Join us and experience
the difference of a trusted health insurance partner dedicated to
your well-being. See more

The "About Us' page provides detailed information
about Pacific Cross Health Insurance.
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Provides access to customer service contact channels.

Contact Us

@ Our Address

Pacific Cross Health Insurance PCL

3 Rajanakarn Building, 16th Floor, Zone BC,
South Sathorn Road, Yannawa, Sathorn,

Bangkok 10120

[ Phone ) LINE
02-401-9188 @pacificcrosshealth

& Email

customerservice@th.pacificcrosshealth.com
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12.7 Logout

Require to sign out of your account.
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MR. Pacific Cross

PACIFIC
CROSS :
Change Photo

Displays the current version number of the application
Account you are using.

Change Password
Select Language English >
Delete Account

Pacific Cross

About Us

Support

Contact Us

App version v1.8.5
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THANK YOU
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