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Take on more adventures and less worries. PACI F I C
With Pacific Cross, you can rely on travel insurance that

helps secure your peace of mind, wherever your journey
takes you.
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% Our Travelsafe Plans

Choose the right plan for your trip and enjoy a worry-free travel!

Worldwide Elite

Euro and Dollar plans for worldwide travel
including Schengen countries

Asia & Oceania

Dollar and Peso plans for overseas
destinations within Asia and Oceania

Domestic

Peso plans for local trips

With Travelsafe, enjoy these and more:

X i
Simplified Individual, Family and
Travelsafe Plans Group Coverage

Single Trip Coverage
for business and
pleasure, with Benefits
and Premiums on
a per trip basis

New Built-in and
High Value Benefits

Multi-Trip Coverage
for the frequent traveler,
with Premiums on an
annual basis and Benefits

on a per trip basis \

Schengen Visa
Approved Plans
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8 %) |

Enhanced Medical
Treatment Benefit

Cashless Medical
Treatment*

24/7 Worldwide
Emergency Assistance

*Call the Pacific Cross Member Hotline (+63 2 8230-8511)
immediately. Applicable to hospital confinement upon
determination of coverable medical conditions and subject to the
agreement/acceptance of the hospital and doctors. Out-Patient )
and Emergency Room cases are for reimbursement.
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Your Most Common Questions Answered

Please read your Policy for the full terms, conditions and limitations.

3 Q: What is your recommended plan for trips to Schengen countries?
e A: We recommend Worldwide Elite. It offers Euro and Dollar plans that
"f‘\ _m are Schengen-approved. The plans are designed to provide you with
ﬁhz comprehensive travel benefits that give protection for your trips to
o international destinations, including Schengen countries.
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Do you have travel plans for Senior Citizens?
Yes. All of our Travelsafe plans provide coverage from infants to seniors. Choose
your travel plan depending on your area of travel. Published Premiums are
for 0 to 75 years old. For 76 years old and above, please get in touch with our
Travel Sales Team through e-mail traveldirect_team@ pacificcross.com.ph or /
telephone no. +63 2 8899-8001. Our representatives will be happy to assist
you and provide more details such as your benefits and premiums.

o i \—
| purchased a Travelsafe plan, when does the insurance coverage take effect?
The insurance coverage will commence seven (7) hours prior to your scheduled
departure time indicated in your travel ticket or the effective date specified in
your Policy Schedule or Official Confirmation of Coverage (OCC). While insurance
coverage will commence seven (7) hours prior travel, benefits such as Trip
Cancellation and Trip Cancellation for Any Reason immediately take effect upon
payment of your premium. This applies to Single Trips and Multi-Trips.

A -
My flight or train schedule was delayed due to technical failure of aircraft or
train, can | file a claim?
Yes, you can file a claim under the Flight Delay benefit. The Company will pay the
amount stated in the Policy Schedule or in the OCC for more than six (6) hours
delay as a result of flight delay due to technical failure of aircraft or train. An
example would be if you were not able to board on time because the train broke
down. Please note that the delay should be supported by an official Irregularity
Report from the airport or rail authority.

B ____\
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Q: |am sick and unfit to travel for a scheduled business trip. If | cancel my trip,
can I file a claim?
A: Yes, you canfile a claim under the Emergency Trip Cancellation benefit. You are eligible
~ - to this benefit if the trip was cancelled within 30 days before the scheduled departure
-~ Mo

date as stated in the Policy Schedule or OCC. Being unfit to travel on the same day
of the departure date is also acceptable. Please note that the cancellation should be
supported by a physician’s written declaration of patient being unfit to travel for the
past seven (7) days immediately before or on the scheduled departure date.
L Ii a1 L
| got hospitalized due to COVID-19, am | eligible for any benefit?
Yes, Pacific Cross will pay for COVID-19 in-patient care up to the limit of the
Medical Treatment Benefit. Under Hospital Income Benefit, you can also claim
a daily cash allowance for up to 10 consecutive days of hospitalization.
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I Important Notes *

Travelsafe Benefits | Quick View

Please read your Policy for the full terms, conditions and limitations.
- T —

. T

Issue Age: Age will be based on the issuance date of the Travel Policy. Our Travelsafe plans provide coverage for
0to 100 years old for Individual Plans; 18 to 75 years old for Principal Insured and his/her Legal Spouse, and O to
17 years old for Children under Family Plans. Published Premiums are for O to 75 years old. For 76 years old and
above, please get in touch with our Travel Sales Team through e-mail traveldirect_team@pacificcross.com.ph
or telephone no. +63 2 8899-8001. If you are a Sales Partner, please e-mail mytravelsales@pacificcross.com.ph.

Family Plan: Available if you plan to travel on the same departure and return trip with your family
(unlimited number of children), and you are riding on the same conveyance. Also, you and your legal
spouse must be 18 to 75 years old and your children’s age must range from 0 to 17 years old.

Immediate Family: include legal spouse, child, brother, sister, parent, grandparent, great-grandparent,
parent-in-law, sibling-in-law, grandchild, great-grandchild, step-parent, daughter-in-law, son-in-law,
half-brother, half-sister, niece, nephew, uncle, aunt or stepchild.

Schengen Approved Plans: Before purchasing a Travelsafe plan, check with the embassy if your travel
insurance coverage should have extra days allowance beyond your actual travel period.

Free-Look Period: Applicable to Multi-Trip plans. The Policy contains a provision on the Insured Person’s
right to Free-Look Period.

COVID-19 is only covered in its epidemic/pandemic status where specified in the Schedule of Benefits
(i.e., In-Patient Medical Treatment Benefit and Hospital Income Benefit). When necessary, Emergency
Assistance Benefits cover COVID-19 cases. All other benefits will not be provided if losses are directly
or indirectly related to COVID-19.

Exclusions

Pre-Existing Conditions (PEC): Any illness for which you received or was recommended for any treatment, or
medication, or advice or diagnosis, or the signs or symptoms of which you were reasonably aware within
180 days before your Policy’s effective date. Also, these may be illnesses listed in your Policy which will be

considered as PEC when diagnosed within 180 consecutive days prior to your Policy’s effective date.
Traveling contrary to medical advice or to obtain treatment.

Engaging in hazardous activity or occupation; professional sports, contact sports, winter sports, racing,and
motorcycling unless stated as a covered benefit in the Policy Schedule or Official Confirmation of Coverage.

Electronic devices which are not specified under the Loss of Gadget(s) benefit such as cameras, drones,
power banks, etc.

Epidemics/pandemics which are declared by any local, regional or international agency or organization
authorized to address health issues in the local and national geographical area or country unless specified
as covered in the Policy Schedule or Official Confirmation of Coverage.
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Reimbursement of eligible expenses for a covered
illness or injury such as hospital and daily charges,
professional fees of a registered Physician, prescribed
medicines, including COVID-19 In-Patient Care and
Emergency Room and In-Patient treatment for Pre-
Existing Conditions.

ZCoVID-19

" Covereq

Hospital Income

Daily cash allowance for up to 10 consecutive
days of hospitalization of the Insured Person and
covers COVID-19 related confinement.

Burial Expenses

Reimbursement for expenses incurred overseas
or at the Point of Origin, if the Insured Person dies
during the Period of Insurance due to a covered
accident.

T N

Personal Accident

Lump sum cash for death, total and permanent
disability.

Personal Liability

Reimbursement of expenses incurred for causing
another person’s accidental death, bodily injury,
or damage to property.

Land Vehicle Rental
Excess Protection

Reimbursement of excess or deductible of the
rented land vehicle insurance, in case the rented
land vehicle was damaged due to collision, fire,
external explosion, self-ignition or lightning.

Land Vehicle Rental
Returnnsw

Reimbursement for the penalties and charges
related to the late return of the rented land
vehicle.
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@ Travelsafe Benefits | Quick View

Please read your Policy for the full terms, conditions and limitations.

' Strikes or Hijack

Daily allowance per each full day up to 10 days
that the traveler is delayed from reaching the
scheduled destination for a minimum of 12 hours.

Baggage Delay

Lump sum cash benefit if accompanying baggage

was delayed, misdirected or temporarily
misplaced.

Trip Cancellation

Reimbursement for the non-refundable portion
of travel fare and accommodation expenses,
penalties and other irrecoverable pre-paid
charges related to the trip which you have not
pursued yet.

Loss or Damage to

Baggage and Personal o Trip Cancellation
Effects e for Any Reason™=w
i

Alternative Means of
Transportaion

Reimbursement for the cost of new flight and
related fare expenses incurred for the use of
alternative onward public transportation.

Reimbursement for loss or damage to baggage,
clothing, prescribed medicines, bags, footwear
and other personal effects.

Reimbursement for portions of the
payments made in advance for unused
trip arrangements, travel agency
and/or tour operator fees, or cost

for frequent traveler points which
were abandoned due to reasons not
covered under the Trip Cancellation
benefit, subject to the limitations

and terms of the Policy, including the
pandemic/epidemic exclusion.

Loss or Damage to
Sporting Equipment v

Benefit payment for loss, theft or damage to
select sporting equipment.

Trip Termination

[ Rl Reimbursement for the non-refundable portion
of the travel fare and accommodation expenses,
penalties and other irrecoverable pre-paid charges

related to the trip which you have pursued but
decided to terminate in the middle of the trip.

™ Staff Replacementr=w

Loss of Gadget(s)~=w

Reimbursement for loss of laptop, tablet and/or
mobile phone.

. Theft of Cash

' Reimbursement for economy round-trip
[ Reimbursement of the equivalent amount of @ A common carrier transportation and reasonable
stolen cash while being physically carried on by f h accommodation expenses incurred to send one
the Insured Person during the Period of Insurance. (1) alternative staff to take over the Insured

Person’s planned business journey.
Loss of Travel Documents ' Flight Delay
Reimbursement for the cost of replacement of " @™ 4 Alump sum cash benefit for a minimum of six (6)

) . g P
lost passport, re-issuance of tickets, and expenses ’ hours delay as a result of flight delay in a bus line,
necessary in obtaining such replacements. shipping line, airline or rail transit.

B

i

Mobile Phone Charges=W Missed Connecting Flight

Reimbursement for mobile phone charges \/ . 2 lump St cash Dol
incurred for contacting the Pacific Cross hotline or ! “'E/ * AoUrsifor maximun o0 houn"s (et 9f 1
designated assistance provider. | payments) in the event of a missed connecting

| flight due to the late arrival of the incoming flight.
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Trip Postponement o
Reimbursement for the non-refundable portion B
of travel fare and accommodation expenses, i

penalties and other irrecoverable pre-paid
charges related to the trip which was postponed o
with more than 24 hours waiting time.

Mo,

. E Coverad
Emergency Assistance™
Includes coverage for Emergency Medical Evacuation,
Medical Repatriation, Care of Minor Child(ren),
Compassionate Visit, Return of Mortal Remains,

and other Emergency Medical and Travel Assistance

Benefits such as Medical Consultations, Pre-trip
Information, among others.




WORLDWIDE ELITE AL adiitel) P WORLDWIDE ELITE

(Including Schengen) L R T~ b (Including Schengen)

DOLLAR EURO OLLAR EURO
(in US Dollar) (in Euro) (in US Dollar) (in Euro)

Multi-Trip Multi-Trip

Single Trip Single Trip Single Trip Single Trip Single Trip Single Trip

Individual Individual Family Individual Family Individual ~ Family Individual Individual Family Individual Family Individual  Family

Medical Treatment $50,000 €45,000 €60,000 Loss or Damage to Baggage and $3,000 €2.700 €2.700
In-patient and Out-Patient eI B ' ' '
care Up to MBL Up to MBL Up to MBL per item, pair or set limit 150 140 140
COVID-19 In-Patient care Up to MBL Up to MBL Up to MBL Loss or Damage to Sporting 600 540 540
Emergency Dental 2,500 2,250 2,250 Equipment
30 days Automatic Extension Up to MBL Up to MBL Up to MBL per item, pair or set limit 150 140 140

Loss of Gadget(s) (Laptop, Tablet,

Emerg.ency Room and and/or Mobile Phone) 1,000 900 900
In-patient treatment for 500 450 450
Pre-existing Conditions Theft of Cash
?ecriat'/onal Activities and Up to MBL Up to MBL Up to MBL Loss of Travel Documents

ports travel and unplanned
Recreational Extreme Sports 600 540 540 accommodation 110 100 100

(max. of 2 days)

Implants Coverage "
necessitated by a covered 2,500 2,250 2,250 Mobile Phone Charges 100 % %
Accident Trip Cancellation 4,000 3,600 3,600

Hospital Income sudden acts of terrorism 2,000 1,800 1,800

(per day up to 10 consecutive days) . .

including COVID-19 related L2y 2L 110 ;“p Saneeliatienie ey 2,300 2,520 2,520

hospitalization cason

Burial Expenses 2,000 1,800 1,800 R RS nation 4,000 3,600 3,600

Personal Accident* sudden acts of terrorism 2,000 1,800 1,800
Insured 16 to 70 years old 100,000 90,000 90,000 SETEE T 3,000 2,700 2,700
l o0 T and (For Business Trip Only)

nsured 0 to 5 years old an .
71 years old and above 5,000 4,500 4,500 Flight Delay
Insured 6 to 15 years old 20,000 18,000 18,000 minimum of six (6) hours 200 180 180
Personal Liability 50,000 45,000 45,000 after 48 hours 200 180 180
_ Missed Connecting Flight
Land VP:hncIe Rental Excess 1,000 900 900 (per 6 hours, up to 96 hours) 200 180 180
Protection
_ Strikes or Hijack 200 180 180
Land Vehicle Rental Return 500 450 450
Alternative Means of

Baggage Delay 5 Transportation Sy 22l el2y
minimum of six (6) hours 200 180 180 Trip Postponement 300 270 270
after 48 hours 200 180 180 Emergency Assistance Benefits Included Included Included

*Family Plan: The Personal Accident (PA) Benefit for the entire family (including Principal Insured) will not exceed 300% of Principal’s PA Benefit. , , . . , , . . , ,
il O B, i e e @ e e ety (Bt (e e 2 o et o S5 e e e, *Trip Cancellation for Any Reason is subject toithe EXCLUSIONS APPLYING TO THE ENTIRE POLICY, including the pandemic/epidemic exclusion.

AN L

Pacific Cross Travelsafe | A Product of Pacific Cross Insurance, Inc. Page 9 of 16

Page 8 of 16



ASIA AND OCEANIA oA - 5§ :5'..-:?_.‘_ ASIA AND OCEANIA

ot

Travel Plan Currency OLLAR PESO
(in US Dollar) (in Philippine Peso)

Multi-Trip

Single Trip Multi-Trip Single Trip Travel Frequency Multi-Trip Single Trip Single Trip

Individual  Family Individual Individual ~ Family Traveler Individual Individual Family Individual Individual ~ Family

Medical Treatment $50,000 £1,500,000 Loss or Damage to Baggage and $3,000 £50.000
; ] Personal Effects ! !
In-patient and Out-patient Ub to MBL Ub to MBL
care P p per item, pair or set limit 150 5,000
COVID-19 In-patient care Up to MBL Up to MBL Loss or Damage to Sporting 600 20.000
Emergency Dental 2,500 100,000 Equipment
30 days Automatic Extension Up to MBL Up to MBL per item, pair or set limit 150 >,000
Loss of Gadget(s) (Laptop, Tablet,
Emerg.ency Room and and/or Mobile Phone) 1,000 20,000
In-patient treatment for 500 5,000
Pre-existing Conditions Theft of Cash 300 2,000
?ecriat'/onal Activities and Up to MBL Up to MBL Loss of Travel Documents 50,000
ports travel and unplanned
Recreational Extreme Sports 600 15,000 accommodation 110 5,000
(max. of 2 days)
Implants Coverage "
necessitated by a covered 2,500 40,000 Mobile Phone Charges 100 2,500
Accident Trip Cancellation 4,000 50,000
Hospital Income sudden acts of terrorism 2,000 25,000
(per day up to 10 consecutive days) . .
including COVID-19 related L2y iy ;“p Eanceliatenie ey 2,800 35,000
hospitalization cason
Burial Expenses 2,000 30,000 R R nation 4,000 50,000
Personal Accident* sudden acts of terrorism 2,000 25,000
Insured 16 to 70 years old 50,000 1,500,000 ?;2?::5‘;:‘ZCS‘Z"T‘;:‘0"W) 3,000 50,000
Insured 0 to 5 years old and ,
71 years old and above 5,000 100,000 Flight Delay
Insured 6 to 15 years old 20,000 1,000,000 minimum of six (6) hours 200 3,000
Personal Liability 50,000 1,000,000 after 48 hours 200 3,000
X ' Missed Connecting Flight
Land Vethlcle Rental Excess 1,000 50,000 ! (per 6 hours, up to 96 hours) 200 2,000
Protection
X Strikes or Hijack 200 3,000
Land Vehicle Rental Return 500 10,000
Alternative Means of
Baggage Delay o Transportation 5oLl g
minimum of six (6) hours 200 3,000 I Trip Postponement 300 4,500
after 48 hours 200 3,000 i Emergency Assistance Benefits Included Included
*Family Plan: The Personal Accident (PA) Benefit for the entire family (including Principal Insured) will not exceed 300% of Principal’s PA Benefit. “Trip C Hlation for Any R is subject to the EXCLUSIONS APPLYING TO THE ENTIRE POLICY, including th S e Iusi
" For all other benefits, the maximum limit of the entire family (including Principal Insured) will not exceed 400% of the Principal’s benefits. fip Cancellation jor Any Reason Is subject to the » Including the panaemic/epiaemic exciusion. )
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| DOMESTIC H DOMESTIC
s | - __ (Philippine Destinations) TS gt _ | (Philippine Destinations)

GOLD SILVER GOLD SILVER
(in Philippine Peso) (in Philippine Peso) (in Philippine Peso) (in Philippine Peso)

Travel Frequency Multi-Trip Single Trip Multi-Trip Single Trip Single Trip Travel Frequency Multi-Trip Single Trip Multi-Trip Single Trip Single Trip

Traveler Individual  'MAVIdUal gy Individual/ Individual/Family Traveler Individual  'MAVIdUal gy Individual/ Individual/Family
Family Family Family Family

Medical Treatment #£2,500,000 #£1,500,000 £500,000 Il;::: :r:all)aE?:cgti to Baggage and £50,000 £50,000 £15,000
In-patient and Out-patient
care Up to MBL Up to MBL Up to MBL per item, pair or set limit 5,000 5,000 5,000
COVID-19 In-patient care Up to MBL Up to MBL Up to MBL tozsi o;l::tmage to Sporting 20,000 20,000 10,000
Emergency Dental 100,000 100,000 100,000 quip
30 days Automatic Extension Up to MBL Up to MBL Up to MBL per item, pair or set limit >,000 >,000 >,000
Emergency Room and :‘r’::/g: ﬁna:lfif:(;)hg::)mp' T2 20,000 20,000 10,000
In-patient treatment for 5,000 5,000 2,000
Pre-existing Conditions Theft of Cash 2,000 2,000 1,000
Recreational Activities and Up to MBL Up to MBL Up to MBL Loss of Travel Documents 50,000 50,000 20,000
Sports travel and unplanned
Recreational Extreme Sports 15,000 15,000 10,000 accommodation 5,000 5,000 5,000
(max. of 2 days)
Implants Coverage :
necessitated by a covered 40,000 40,000 30,000 Mobile Phone Charges 2,500 2,500 1,000
Accident Trip Cancellation 60,000 50,000 40,000
Hospital Income sudden acts of terrorism 30,000 25,000 20,000
(per day up to 10 consecutive days) . s
including COVID-19 related 2,000 2,000 1,000 Trip Termination 60,000 50,000 40,000
hospitalization sudden acts of terrorism 30,000 25,000 20,000
Burial E 30,000 30,000 10,000
Sl e iRl e ment 50,000 50,000 20,000
Personal Accident* (For Business Trip Only)
Insured 16 to 70 years old 1,500,000 1,500,000 750,000 Flight Delay
minimum of six (6) hours 3,000 3,000 2,000
Insured 0 to 5 years old and 100,000 100,000 100,000
71 years old and above after 48 hours 3,000 3,000 2,000
Insured 6 to 15 years old 1,000,000 1,000,000 750,000 i i i
’ {per & hours, up 1296 pours) 2,000 2,000 2,000
Personal Liability 1,000,000 1,000,000 500,000 !
VA e Fem el B Strikes or Hijack 3,000 3,000 1,000
. 50,000 50,000 50,000 .
Protection ’T‘r';f"s';aot:;’:ﬁ“::a“s & 6,000 6,000 4,000
Land Vehicle Rental Return 10,000 10,000 5,000
Baggage Delay l Trip Postponement 4,500 4,500 3,000
. ) h e Emergency Medical e Emergency Medical e Emergency Medical
minimum of six (6) hours 3,000 3,000 2,000 P Evacuation R EEVET REEET
e i our 2000 V1| emersoncy Asistance enetvs | * Mot Constation, |+ Vel Constaton, |+ Medica Conautation
*Family Plan: The Personal Accident (PA) Benefit for the entire family (including Principal Insured) will not exceed 300% of Principal’s PA Benefit. ~ — = Ref I Ref I Ref I
For all other benefits, the maximum limit of the entire family (including Principal Insured) will not exceed 400% of the Principal’s benefits. 2 e'_-ra . S erra . S efra .
Medical Monitoring Medical Monitoring Medical Monitoring

A Y .adsE HF a
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Single Trip O bar 2093

as of 15 October 2023
A 1 T ' F b

WORLDWIDE ELITE (Including Schengen) ASIA AND OCEANIA DOMESTIC

DOLLAR EURO EURO DOLLAR PESO GOLD SILVER
No. of ($50,000 Med. Limit) (€45,000 Med. Limit) (€60,000 Med. Limit) ($50,000 Med. Limit) (P1,500,000 Med. Limit) (P2,500,000 Med. Limit) (#1,500,000 Med. Limit)
Travel Days ’

Individual Family Individual Family Individual Family Individual Family Individual Family Individual Family Individual Family

o . .

=
o
(o]
o

Up to 24 Days 5200  124.00 53.00  128.00 1,301.00 2,631.00
Up to 45 Days 77.00| 18800  80.00|  195.00 1,858.00 3,889.00  1,251.00| 3,053.00

Up to 90 Days 146.00 359.00 112.00 276.00 116.00 285.00 126.00 310.00 2,668.00 6,370.00 4,214.00 | 10,235.00 2,426.00 5,766.00 1,780.00 4,376.00

Up to 120 Days 169.00 416.00 132.00 324.00 136.00 334.00 142.00 348.00 3,090.00 7,424.00 4,700.00 | 11,450.00 2,833.00 6,782.00 1,982.00 4,881.00

Up to 150 Days 192.00 473.00 151.00 373.00 155.00 383.00 157.00 386.00 3,512.00 8,479.00 5,186.00 | 12,666.00 3,239.00 7,798.00 2,184.00 5,386.00
Up to 180 Days 215.00 530.00 170.00 421.00 175.00 432.00 171.00 421.00 3,897.00 9,443.00 5,673.00 | 13,882.00 3,646.00 8,814.00 2,386.00 5,890.00
B S EE .S T
P

5 . PREMIUMS
It"Trlp as of 15 October 2023

B ' EA™ BRE A

el dnoi2]a [ 2 ASIA AND OCEANIA DOMESTIC A Family Plans
(Including Schengen) (O Insured & Legal Spouse

18 to 75 years old

il S | ) Child(ren):
Unlimited number A B0 7 gl 0to 17 years old
- of trips per year, $296.00 s A S

90 days per trip £ € | e :
: ' BUY TRAVELSAFE ONLINE!
Visit
www.pacificcross.com.ph
or scan the QR Code.

R
p

ISSUE AGE

Individual Plans
0to 75 years old
. For 76 years old and above, e-mail
traveldirect_team@pacificcross.com.ph

A

.
— S -

s

DOLLAR DOLLAR PESO GOLD SILVER
(550,000 Med. Limit) (550,000 Med. Limit) (P1,500,000 Med. Limit) (P2,500,000 Med. Limit) (#1,500,000 Med. Limit)

w9
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PACIFIC *
CROSS

Our Companies
Pacific Cross Insurance, Inc. and
Pacific Cross Health Care, Inc.

Pacific Cross is EXCELLENCE.

We are committed to bringing nothing but
the best to our clients. Our decisions are based on
an intricate understanding of our clients’ needs,
demands and expectations. We strive to create
and innovate programs that will best serve our
customers.

Pacific Cross is STABILITY.

We are one of the leading and most financially
stable companies in the industry today. Our
Premiums Earned in recent years put us in the top
10 non-life insurance companies in the Philippines.

Pacific Cross is EXPERIENCE.

We draw from over 70 years of experience in
the insurance industry. Our actions are guided by
a deep insight brought about by the knowledge we
have gained through the years.

Pacific Cross is CUSTOMER SERVICE.

We are rooted in a commitment to ever
improving customer service. We aim to be
continuously progressive and professional. Our
commendable track record and competent support
staff ensure that you are given immediate and
excellent service at all times.

Pacific Cross is a PARTNERSHIP OF TRUST.

We build and value enduring relationships. We
consistently prove that we are worthy of the highest
confidence — by our strict standards, the integrity
of our promises and the results we deliver. In the
event of a crisis, we assure you that Pacific Cross
will be your friend and ally.

For more information on our Agency Offices, please visit www.pacificcross.com.ph

Get in touch with us today for a
worry-free travel!
Call +63 2 8230-8511 or e-mail
traveldirect_team@pacificcross.com.ph

To buy Travelsafe online, please visit
www.pacificcross.com.ph

HEAD OFFICE
2nd Floor (Client & Partner Center),
8th Floor (Sales Center) and
18th Floor (Operations & Executive Center),

8 Rockwell Building, Hidalgo Drive, Makati City,

Metro Manila, Philippines
Tel. No.: +63 2 8899-8001  Fax No.: +63 2 8230-8570
For General Inquiries: info@pacificcross.com.ph
For Travel Inquiries: traveldirect_team@ pacificcross.com.ph

CEBU
Unit 1 Mercedez Benz Tower, Mindanao Avenue,
Cebu Business Park, Cebu City
Tel. Nos.: +63 32 233-5812, +63 32 233-5816
E-mail: cebu@pacificcross.com.ph

CLARK
2nd Floor, The Medical City Clark, 100 Gatwick Gateway,
Clark Global City, Clark Freeport Zone,
Pampanga, 2023, Philippines
Mobile No.: +63 914 894-9211
E-mail: clark@pacificcross.com.ph

DAVAO
2" Floor, Left Wing, Door No. 6 Matina Town Square,
Mac Arthur Highway, Matina, Davao City
Tel. No.: +63 82 297-7314 Telefax: +63 82 297-7151
E-mail: davao@pacificcross.com.ph
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