
 What’s Inside:

 Ø How to use your Pacific Cross Health Card
 Ø Using the no-cash-outlay facility in the 

Philippines
 Ø What to submit when filing a claim

Please call our Customer Service Hotline at +63 2 8230-8511 or

E-mail client_services@pacificcross.com.ph for more details. 

BENEFIT AVAILMENT GUIDELINES

Select
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Getting in touch with us

It is important for you to know how to access medical 
treatment and how the costs of treatments are paid. This 
booklet will provide these essential pieces of information. 
However, as we understand that it is easier to call or 
e-mail us to obtain assistance or to get answers to your 
specific questions, we have formed quick response teams 
to handle specific concerns. These teams are outlined 
below.

Directory of Important Information
PACIFIC CROSS MEMBER HOTLINE 

Tel. No.: +63 2 8230-8511 Fax No.: +63 2 8230-8570

Mobile No.: +63 998 964-6649
(for messaging applications such as Viber and WhatsApp)

client_services@pacificcross.com.ph

Nature of Concern: To know about your benefits and 
availment procedure, to check on the status of your claim or 
to understand the extent of your cover before you incur any 
treatment costs.

If you are about to avail of medical benefits or are already 
at any Pacific Cross accredited medical facility within the 
Philippines and have concerns about your Pacific Cross health 
card.

Available 24/7

WORLDWIDE EMERGENCY ASSISTANCE BENEFITS

+63 2 8230-8511
+63 998 964-6649 

(for messaging applications 
such as Viber and WhatsApp)

client_services@pacificcross.com.ph

Nature of Concern: If you require emergency assistance 
anywhere in the world such as transport services and medical 
evacuation. 

Available 24/7

www.pacificcross.com.ph
For information on medical insurance, healthcare coverage 
and travel insurance products, for downloadable forms and 

brochures or to check on the accredited providers network list.
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Availment Mode

Your Pacific Cross Peso Medical Plan allows flexibility in 
how you avail of your treatment – either via no-cash-
outlay (Pacific Cross pays the expenses directly to the 
accredited providers or Pacific Cross partially pays the 
expenses directly to the accredited providers if doctors 
is not accredited) or through reimbursement (you pay 
for the expenses first and then claim from Pacific Cross. 
Claims can be settled either way depending on the type 
of services (In-patient or Emergency Outpatient) and on 
whether or not the hospital and doctor are accredited 
with Pacific Cross.  

The table below shows when you can access medical 
availments via no-cash-outlay.

TYPE OF SERVICES

IF AVAILMENT IS IN AN 
ACCREDITED HOSPITAL 

OR CLINIC IN THE 
PHILIPPINES, 

IS NO-CASH-OUTLAY 
ALLOWED?

Emergency Room Out-
Patient (ER-administered 
medicines, professional 
fees, diagnostic tests and 
procedures)                                

Yes

Out-Patient (doctors' 
professional fees,  
diagnostic tests or 
procedures and 
medicines)

No

In-Patient (doctors’ 
professional fees and 
hospital bills)

Yes, if both doctor(s) and 
hospital are accredited.

Yes, Pacific Cross covers 
the hospital bills and 

Insured Person pays the 
doctor’s fees, then file 

for reimbursement* with 
Pacific Cross.

*Filing for reimbursement means submission of basic 
requirements as indicated in the Notification of Claim 
(NOC) Form. This form is included in your Policy Kit or 
may be requested from Pacific Cross Customer Service 
Department (client_services@pacificcross.com.ph) or 
downloaded from www.pacificcross.com.ph.

Your Pacific Cross Health Card

What is the Pacific Cross Health Card?

The Pacific Cross Health Card serves as your membership 
card and your network access health card.

Below is a picture of your Pacific Cross Health Card:

FRONT

BACK

CARDHOLDER’S SIGNATURE

PCII-NCO
V12.23
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Your Pacific Cross Health Card 
as a NETWORK ACCESS HEALTH CARD

How does my Pacific Cross Health Card function as a 
Network Access Health Card?

Being a Network Access Health Card, this card must 
be presented to the Pacific Cross accredited medical 
provider together with a valid ID (e.g., company ID, SSS 
ID, driver’s license or other ID cards bearing your photo 
and signature).

After presenting your card, the medical provider staff will 
call Pacific Cross to verify your eligibility for the services 
you wish to avail of.

For In-Patient cases, final approval will depend on the 
issuance of a Letter of Authority (LOA) by Pacific Cross 
Liaison Officers.

For Out-Patient cases, the medical facility will proceed 
with providing you the necessary services based on the 
approval secured from Pacific Cross.

Some More Things You Should Know 
About your Pacific Cross Health Card

What should I do if I want the name appearing on the 
card changed (e.g., for newly married women)? 

Call Pacific Cross Customer Service and submit a Letter 
of Request. 

For newly married women, you are required to submit a 
copy of your duly-registered marriage contract. 

A new Electronic Pacific Cross Health Card will be issued 
4 to 5 days upon submission of all pertinent documents.

What if I am no longer a Pacific Cross Policyholder, what 
happens to my Pacific Cross Health Card? 

Your Pacific Cross Health Card will be cancelled after the 
expiry date of the policy. For Insured Persons of a group 
account, your Pacific Cross Health Card is co- terminus 
with your employment.

Availment Procedures 
Within the Philippines

A. NO-CASH-OUTLAY IN-PATIENT TREATMENT AND 
EMERGENCY CASES LEADING TO CONFINEMENT

Step 1:  Proceed to a Pacific Cross accredited 
medical provider.*

Step 2:  Present your Pacific Cross health card 
together with a valid ID (e.g., company ID, SSS 
ID, driver’s license or other ID cards bearing 
your photo and signature).

Step 3:  The medical provider staff will call 
Pacific Cross to verify your eligibility. 

Step 4:  Upon confirmation of your eligibility, 
you may now receive medical treatment and 
focus on getting well. While confined, our 
Liaison Officer will monitor the treatments and 
visit you to provide updates on your benefit 
coverage.

Step 5:  Prior to discharge, you have the option 
to secure and submit a PhilHealth Member 
Data Record (MDR) and other necessary 
PhilHealth documents. 

Step 6:  Settle the charges, if any (other 
incurred medical expenses not covered 
by your Pacific Cross Plan). The Billing 
Department will advise you of the charges 
once they receive the Final Endorsement and 
Letter of Authority (LOA)** from Pacific Cross.

* A copy of the provider’s list is available for download from 
our website (www.pacificcross.com.ph). You may also request 
a soft copy from our Customer Service Team. Please e-mail 
client_services@pacificcross.com.ph.

** Please note that the LOA will be issued only if the case is 
eligible for coverage.
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B. NO-CASH-OUTLAY EMERGENCY ROOM TREATMENT

Step 1:  Proceed to a Pacific Cross accredited 
medical provider’s* E.R. Department.

Step 2:  Present your Pacific Cross health card 
together with a valid ID (e.g., company ID, SSS 
ID, driver’s license or other ID cards bearing 
your photo and signature).

Step 3:  The medical provider will call Pacific 
Cross to verify your eligibility and secure 
approval for the services to be availed. 

Step 4:  The E.R. Staff on Duty will attend 
to you and conduct Laboratory tests and/or 
treatments.

Step 5:  Sign the necessary documents and 
settle the charges, if any (other incurred 
medical expenses not covered by your Pacific 
Cross Plan).

*A copy of the provider’s list is available for download from 
our website (www.pacificcross.com.ph). You may also request 
a soft copy from our Customer Service Team. Please e-mail 
client_services@pacificcross.com.ph.

Availment Procedures for Out-Patient 
and Emergency Room Out-Patient 

Me
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Reimbursement Claims Procedures 

Stephanie Marie K. Villagarcia
No. 56, ABCD Village, San Bernardo St., Fairview, Quezon City

456-9876   (0944) 567-8901                    steph.villagarcia@gmail.com
01/30/1980  43 P

Always include an NOC 
each time you file a claim.

      Irregular menstruation,
 weight gain, acne

Stephanie Marie K. Villagarcia     2/14/2023

P

Please write legibly 
and use block letters 
whenever possible.
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Please provide a breakdown of the documents you submitted.

Tell us how you want 
to receive your claims 
payment.

1245
102281
010256758
15725

Medicine Diane 35
Professional Fee OB Gyne
Medicine Metformin
Trans V Ultrasound

P
P

2,500
1,200

500
3,400

7,600

Stephanie Marie K. Villagarcia
SA # 12345 6789 19

Fairview

No. 56, ABCD Village, San Bernardo St., Fairview, Quezon City

P
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P

P

Polycystic Ovarian Syndrome   March 2020

Makati Medical Center, Room 5678
858-1234

P
P

Whenever possible, request your 
attending physician to accomplish 
and sign the NOC.  However, should 
this not be possible, we will refer 
to the medical certificate and other 
documents you submitted.

Dr. Josefina Perlas - Santimas
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H E A D  O F F I C E
2nd Floor (Client & Partner Center), 8th Floor (Sales Center) and 18th Floor (Operations & Executive Center), 

8 Rockwell Building, Hidalgo Drive, Makati City, Metro Manila, Philippines
Tel. No.:  +63 2 8230-8511     Fax No.:  +63 2 8230-8570     E-mail: info@pacificcross.com.ph

C E B U
Unit 1 Mercedez Benz Tower, Mindanao Avenue, Cebu Business Park, Cebu City, Philippines  

Tel. Nos.: +63 32 233-5812, +63 32 233-5816    E-mail:  cebu@pacificcross.com.ph

C L A R K
Room 217, 2nd Floor, The Medical City Clark, 100 Gatwick Gateway,  Clark Global City, 

Clark Freeport Zone, Pampanga, 2023, Philippines
Mobile No.: 63 917 174-0149; +63 956 759-6256     E-mail: clark@pacificcross.com.ph

D A V A O
2nd Floor, Left Wing, Door No. 6, Matina Town Square, Mac Arthur Highway, Matina, Davao City, Philippines

Tel. Nos.:  +63 82 297-7314    Telefax:  +63 82 297-7151     E-mail:  davao@pacificcross.com.ph

Always review the checklist before 
submitting your claim to make sure 
you’ve given us all the required 
documents.
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H E A D  O F F I C E
2nd Floor (Client & Partner Center), 

8th Floor (Sales Center) and 
18th Floor (Operations & Executive Center), 

8 Rockwell Building, Hidalgo Drive, Makati City, 
Metro Manila, Philippines

Tel. No.:  +63 2 8230-8511     Fax No.:  +63 2 8230-8570
E-mail: info@pacificcross.com.ph

P R O V I N C I A L  O F F I C E S

C E B U
Unit 1 Mercedez Benz Tower, Mindanao Avenue, Cebu Business Park,

Cebu City, Philippines  
Tel. Nos.: +63 32 233-5812, +63 32 233-5816   

E-mail:  cebu@pacificcross.com.ph

C L A R K
Room 217, 2nd Floor, The Medical City Clark, 100 Gatwick Gateway, 
Clark Global City, Clark Freeport Zone, Pampanga, 2023, Philippines

Mobile No.: 63 917 174-0149; +63 956 759-6256
E-mail: clark@pacificcross.com.ph

D A V A O
2nd Floor, Left Wing, Door No. 6, Matina Town Square,
Mac Arthur Highway, Matina, Davao City, Philippines

Tel. Nos.:  +63 82 297-7314    
Telefax:  +63 82 297-7151

E-mail:  davao@pacificcross.com.ph

We also have Agency Offices in Luzon and VisMin. 

For more information, visit www.pacificcross.com.ph.


