PARAMOUNT
PACIFIC LIFE & GENERAL

CROSS INSURANCE

Dear Valued Policyholder,

This is to inform you that on 4 December 2025, the Insurance Commission approved the
transfer of the insurance portfolio of Pacific Cross Insurance, Inc. (PCIl) to Paramount Life &
General Insurance Corporation (PLGIC), thereby ensuring the continuity of services provided
to all policyholders.

PLGIC brings over 75 years of experience in the Philippine insurance industry, demonstrating
a long-standing presence across both life and non-life sectors. Since the early 1990s, it has
been an active participant in market consolidation and has established a solid track record in
the orderly and effective integration of acquired portfolios into the PLGIC platform. It is a
Filipino-owned insurer duly authorized by the Insurance Commission under a composite
license to offer life and non-life products, supported by a nationwide network of more than
40 branches.

This transfer is a significant development that allows the PCII portfolio to benefit from the
strength and extensive resources of one of the country's most established insurance
companies. As we continue to use the Pacific Cross brand, we look forward to the synergy of
PCIl and PLGIC so that we can bring better services and products to the market.

Please be assured that all terms and conditions of your policy remain unchanged and in full
effect. PLGIC affirms its commitment to delivering comprehensive policy servicing at our
Pacific Cross offices in 8 Rockwell Building, Hidalgo Drive, Makati City.

For inquiries, please e-mail inquiry@pacificcross.com.ph.

Thank you for your continued patronage. We remain steadfast in our mission of protecting
what is important to you.

Very sincerely,

George TKTiu
President & COO
Paramount Life & General Insurance Corporation

2nd Floor (Client & Partner Center), 8th Floor (Sales Center) and 18th Floor (Operations & Executive Center),
8 Rockwell Building, Hidalgo Drive, Makati City, Metro Manila, Philippines
www.pacificcross.com.ph



