
	

	

Achievements and ISO Certifications for Pacific Cross Insurance, Inc.: 

2023 ACGR & ACGS 
 
Pacific Cross Insurance, Inc. 

2023 ACGR – Pacific Cross Insurance, Inc. 
PCII ACGS Part A – Right of Shareholders 
PCII ACGS Part B – Equitable Treatment of Shareholders 
PCII ACGS Part C – Role of Stakeholders 
PCII ACGS Part D – Disclosure and Transparency  
PCII ACGS Part E – Responsibilities of the Board 
PCII ACGS Bonus Items 
PCII ACGS Penalty 

 
Pacific Cross Health Care, Inc. 

2023 ACGR – Pacific Cross Health Care, Inc. 
 
2023 ACGR & ACGS Supporting Documents 

2023 PCII Annual Report 
2023 Board of Directors Profile 
2023 PCHC SEC Audited FS 
2023 PCII SEC Audited FS 
Amended By-Laws 
PCII Certified List of Stockholders as of 31 December 2023 
Audit Committee Charter 
BC Retirement Plan_Rules and Regulations 
Board Self Evaluation Questionnaire 
Compliance Charter 
Employee Engagement & CSR Committee Charter 
Executive Committee Charter 
General Information Sheet_PCHC 2024 GIS 
General Information Sheet_PCII 2024 GIS 
Internal Audit Charter 
List of Committees and Members 2023 for PCII and PCHC 
Nomination Committee Charter 
Pacific Cross Anti-Fraud Policy 
Pacific Cross Business Code of Conduct 
Pacific Cross Conflict of Interest Policy 
Pacific Cross CSR Policy 
Pacific Cross Employee Manual 
Pacific Cross Environmental Policy 
Pacific Cross Norm of Conduct 
Pacific Cross Risk Management Framework 
Pacific Cross Training and Development Policy 
Pacific Cross Vendor Accreditation Policy 
Pacific Cross Whistleblowing Policy 
 
 
 
 

https://resources.pacificcross.com.ph/PCWService/Content/PDF/202406110435562023%20ACGR%20Pacific%20Cross%20Insurance,%20Inc..pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20250618033500PCII%20ACGS%20Part%20A%20-%20Rights%20of%20Shareholder.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20250618033612PCII%20ACGS%20Part%20B%20-%20Equitable%20Treatment%20of%20Shareholders.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20250618033640PCII%20ACGS%20Part%20C%20-%20Role%20of%20Stakeholders.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20250618033829PCII%20ACGS%20Part%20D%20-%20Disclosure%20and%20Transparency.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20250618033856PCII%20ACGS%20Part%20E%20-%20Responsibilities%20of%20the%20Board.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20250618033955PCII%20ACGS%20-%20Bonus.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20250618034028PCII%20ACGS%20-%20Penalty.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/202406110434432023%20ACGR%20Pacific%20Cross%20Health%20Care,%20Inc..pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/202502190439592023%20PCII%20Annual%20Report.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/202406110436362023%20Board%20of%20Directos%20Profile.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20250618034505PCHC%202023%20SEC%20Audited%20FS.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20250618034527PCII%202023%20SEC%20Audited%20FS.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010119Amended%20By-Laws.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604011152PCII%20Certified%20List%20of%20Stockholders%20as%20of%2031%20December%202023.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010157Audit%20Committee%20Charter.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010223BC%20Retirement%20Plan_Rules%20and%20Regulations.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010245Board%20Self%20Evaluation%20Questionnaire.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010311Compliance%20Charter.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010404Employee%20Engagement%20.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010426Executive%20Committee%20Charter.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240611043711General%20Information%20Sheet_PCHC%202024%20GIS.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240611043734General%20Information%20Sheet_PCII%202024%20GIS.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010445Internal%20Audit%20Charter.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240611043803List%20of%20Committees%20and%20Members%202023%20for%20PCII%20and%20PCHC.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010505Nomination%20Committee%20Charter.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010527Pacific%20Cross%20Anti-Fraud%20Policy.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010549Pacific%20Cross%20Business%20Code%20of%20Conduct.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010619Pacific%20Cross%20Conflict%20of%20Interest%20Policy.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010643Pacific%20Cross%20CSR%20Policy.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010718Pacific%20Cross%20Employee%20Manual.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010747Pacific%20Cross%20Environmental%20Policy.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010808Pacific%20Cross%20Norm%20of%20Conduct.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010828Pacific%20Cross%20Risk%20Management%20Framework.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010849Pacific%20Cross%20Training%20and%20Development%20Policy.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010915Pacific%20Cross%20Vendor%20Accreditation%20Policy.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010936Pacific%20Cross%20Whistleblowing%20Policy.pdf


	

	

Achievements and ISO Certifications for Pacific Cross Insurance, Inc.: 

 
 
PCHC Annual Stockholders Meeting Minutes 2023 
PCHC Certificate of Authority 2023-2026 
PCHC Notice and Agenda of AGM 2023 
PCII Amended Articles of Incorporation 
PCII Annual Stockholders Meeting Minutes 2023 (Date Uploaded: 19 April 2023) 
PCII Annual Stockholders Meeting Minutes 2024 (Date Uploaded: 25 April 2024) 
PCII Certificate of Authority 2022-2024 
PCII Notice and Agenda of AGM 2023 
PCII Notice and Agenda of AGM 2024 
Performance Management and Development System  
Personnel and Compensation Committee Charter 
Revised Code of Corporate Governance 
Risk Management Committee Charter 
RPT Policy 

https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240611043831PCHC%20Annual%20Stockholders%20Meeting%20Minutes%202023.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604010959PCHC%20Certificate%20of%20Authority%202023-2026.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240611043857PCHC%20Notice%20and%20Agenda%20of%20AGM%202023.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604011031PCII%20Amended%20Articles%20of%20Incorporation.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20250219044131PCII%20Annual%20Stockholders%20Meeting%20Minutes%202023%20(Date%20Uploaded%2004192023).pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20250219044200PCII%20Annual%20Stockholders%20Meeting%20Minutes%202024%20(Date%20Uploaded%2004252024).pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604011132PCII%20Certificate%20of%20Authority%202022-2024.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20250219044221PCII%20Notice%20and%20Agenda%20of%20AGM%202023.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20250219044246PCII%20Notice%20and%20Agenda%20of%20AGM%202024.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604011214Performance%20Management%20and%20Development%20System.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604011234Personnel%20and%20Compensation%20Committee%20Charter.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604011302Revised%20Code%20of%20Corporate%20Governance.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604011330Risk%20Management%20Committee%20Charter.pdf
https://resources.pacificcross.com.ph/PCWService/Content/PDF/20240604011358RPT%20Policy.pdf



