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MeTononoris

o AyauTopis: MewwkaHui Hikonons sig 18 pokis i cTapLui

o Bubipka penpeseHTaTMBHA 3a BiKOM, CTaTTIO | TUMOM NOCENEHHSI.
Bubipkosa cykynHicTe: 1000 pecnoHaeHTiB

o Ocobucre dopmanizosaHe iHTeps'to (face-to-face)
o [Momurka penpeseHTaTUBHOCTI AOCNiAKeHHS: He binbLe 3,1%
o TepmiHu npoBefeHHs: 1 - 12 BepecHs 2017 p.
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PE3IOME

3a pesynbTatamu ONMTYBaHHSA, mpoBefdeHoro CoujonoriyHow rpynoto «PelTUHr» y
BepecHi 2017 poky, 55% MewkaHuiB Hikonons BBaxaloTb, IO 3a OCTaHHi ABa POKM
cuTyauis B Micti gewo abo 3HayHo noripwunacs. lle 28% BBaxaoTh, WO BOHa
3anvwmnacs Ha Takomy X pieHi, i uwe 11% rosopsatb npo i nokpatyenHs. Monoauwi (18-35
POKiB) MEHLL MECUMICTUYHO OLIHIOKOTb CTaH PO3BUTKY CrIpaB Y MICTi, aHix CTapLui. binblue ABOX
TpeTuH Bubopuie OnoauujitHoro 6roky Ta napTii «3a XWTTS» CTBEPIKYHOTb, WO CUTyaLjis
noripwwnaca. Hambinbwmmmn ontumictamu € Ti, x10 nigrpumytots Bl «Conigaphictby, —
TPETWHA 3 HWX FOBOPUTB MPO NOKpaLLeHHs, e 40% 3 Hux, npo ii cTabinbHICTb.

Maitke ABi TpeTMHM ONUTaHMX BBaXaKwTb, WO CTaH cnpaB Yy MicTi nge y
HenpaBUnbHOMY Hanpsmky, 12% roBopsAiTb npo npoTunexHe, 29% He 3mornu
OLHMTK cuTyauito. 3HOBY X Taku MOMOALLI AELO ONMTUMICTUYHILLE FOBOPSATb MPO CTaH
crnpaB y MiCTi. Y enekTopanbHOMy poapisi HamripLue OLiHIOTL CTaH crpas BWUOOpLi napTin
«3a xutTA» Ta OnosuuinHoro Groky (Binbwe Hix 70%), Haikpawe — cumnatukn BN
«ConigapHicTb» (44% 3 HUX rOBOPSATb NPO MPABUILHUIA HANPSMOK PO3BUTKY MiCTa).

70% onuTaHMX 3asBMNM NPO NOTipWeEHHA eKOHOMIYHOro CTaHOBMLUA iXHIX POAUH 3a
OCTaHHiW pik (47% cka3anu, WwWo cuTyauia Habarato noripwunacs). 23% Bignosinu, Wo
iXHI eKOHOMIYHWIA CTaH He 3MiHMBCS, i e 4% 3asBuMK NPO NOoKpaLleHHs. HesanexHo
Big kaTeropin, Ginblue NOMOBMHM ONUTaHKX Y Oyab-sKii i3 HUX, 3asBNSOTb NPO MOTiPLIEHHS
maTepianbHOro CTaHy 3a OCTaHHii pik.

BogHouac 39% onuTaHMX MalTb ONTUMICTMYHI OYiKyBaHHA WOA0 MaWbyTHLOrO
Hikonons, 43% - ckopiwe abo pyxe necumicTuyHi, we 18% He 3mOrM OUHUTH
ManbyTHI nepcnekTuBM micta. Monoab 6inbll ONTUMICTUYHIWE OMBMTLCS Ha MaiibyTHeE
MiCTa, aHiX CTapLue MOKOMIHHSA. TakoX ONTUMICTM 3HAYHO NepeBaxarTb ceped BMOOpLiB
naptin BINM «ConipapHicTby, BigpomkeHHs Ta batbkiBmHA. HaToMicTb y cepenoBuLi
NPUXUNbHKKIB napTii «3a *uTTa» Ta OnosuuitHoro GroKy nepeBaxatoTb MECUMICTUYHI
HacTpoi.

Cepesy KOMyHanbHMUX MOCNYr PECMOHAEHTM  HaWKpalwe OUuiHMIKM  AKiCTb
rasonoctayaHHs (34% Ha BigMiHHO a6o pmobpe, we 43% ouiHunM cepedHbO) Ta
enekTponoctayaHHsi (34% Ha BigMiHHO abo pgobpe, 42% - Ha cepedHbo). KoxeH
'R (21-23%) onutaHui 3asBMB NPO NoraHy abo Xaxnuey AKICTb X NOCIIYT.
BogonocrayaHHa Ha BigMiHHO abo fobpe ouiHunu 26% onuTaHuX, Ha cepegHbo —
35%. Hatomictb 37% 3asBunM npo noraHy sKicTb BoaonocTavyaHHs. Cepep
OLliHIOBaHNX NOCNYT Lie HalripLia oLiHKa.

TennonocTayaHHs BigMiHHO abo gobpe ouiHunKM 16%, cepeaHbo — 25%, noraHo abo
xaxnmeo — 30%, Le CTinbKK X B3arani He 3MOrMM OLIHWTY i€l nocnyru.

BogHouac maike 90% onuTaHUX oXxapakTepusyBanu BapTiCTb TaKUX KOMYHaNbHUX
nocnyr sik raso-, efekTpo- Ta BOAONOCTaYaHHA K Ayxe abo ckopiwe popory
nocnyry. TennonoctayaHHs sk gopory nocnyry ouinunu maixe 70%. BogHouac, 29% He
3MOrnM OUHUTW BapTOCTi TEMMOMNOCTaYaHHA (LBMALLE 33 BCE 3BaX@K4M Ha Te, WO L
nocryra He HaAaeTbCs Y AOCTZKYBaHWUIA Nepiop).

Cepepn iHwmx ccep Ta nocnyr Halkpalle HikonosnbYaHW OLiHIOTL POBOTY LWKIN Ta
putaunx capkiB (18% pobpe Ta BigMiHHO, 53% — cepeaHbo, 16% — noraHo, 14% — He
amornn oujHuTk), GasapiB Ta 3aknapis TopriBni (16% pobpe Ta BigMiHHO, 52%
cepeaHbo, 30% — moraHo), yHiBepcuTeTiB, TeXHiKyMiB Ta konmemxkiB (15% pobpe Ta
BiAMiHHO, 52% — cepeaHbo, 17% — noraHo, 16% — He 3MOru OLHKTK).

Poborty 3aknagis kyneTypu Ta Gibniotek gobpe ouiHwTs 12%, cepeaHbo — 41%, noraHo —
25%, He 3mornv ouiHuTL — 22%. SKICTb CTaiOHIB Ta CMIOPTUBHMX 3aKragiB 40OPE OLHIOKTL Mo
11%, cepenHb0 — 37-38%, noraHo — 38-40%, He amormum ouiHuTh 11-15%. BynuuHe OCBITNEHHS
pobpe oujHum 10%, cepepgHbo — 39%, noraHo — 51%. Mam'stHukn gobpe ouiHunm 10%,
cepeaHso — 49%, noraHo — 29%, He 3mormn ouiHuTY — 12%. MpoMMCIoBi 30HW J0BPE OLHUIK
8%, cepeaHso — 41%, noraHo — 34%, He fanv sianosigi — 18%.

Takumu nocnyramu siK napku Ta CKBepu, MOCTU, MeAWYHi 3aknagu, AOporu Ta
TpoTyapu MellkaHui Hikonons wBuawe He 3afoBONeHi, aHiX 3agoBoneHi. Tak,
Malike [OBi TPETWHM MoraHo abo X XamMBo OLHWMKM Napku, CkBepy Ta poboTy MeanYHMX
3aknagis. lMomoBuHa noraHo oujHMna skicTe MocTiB. binbwe Hix 80% He 3amoBONEHi
[Oporamu Ta TpoTyapamu.

Haiyacrilwe MelukaHUi MicTa, Bignosigalum Ha nutaHHs «Akbu y Hikononi moxHa 6yno
MOKpaLMTK WOCk OAHE, Wo 6 Bu obpanuy, HasuBanu peMoHT aopir (36%). 10% ckasanm,
Lo nokpawwnu 6 6naroycTpiit Micta, 6% — SKiCTb HagaHHa MeauuHux nocnyr, no 3-4%
Ha3Banu anbTepHaTMBHI €NEKTPOCTaHLii, ByNMYHE OCBITNEHHS], GnaroycTpii napkie, sKicTb
BOAM, CTBOPEHHSI poboumMX Miclb, AUTSYI ManpaHumkn. 2% BMCIOBUICA 3a 3HWKEHHS
TapuiB, Kpalle TpaHCMOPTHE cronyyeHHsl, no 1% nokpawwnm 6 03eneHeHHs MicTa,
6opoTbOY 3i 3NOUMHHICTIO, 4O3BINNA ANS MOMOAI, PEMOHT ByAuMHKiB, 6yaiBHALTBO 6aceiHy,
KOHTpONMb 3a pocToM LiH, poboty XKEKiB, coujanbHe 3abesneyeHHs, rasonocravaHHs,
CMOPTMBHI MangaHumkK, kKaHanidawito, 4OCTYMHICTb XuTna.

Cepen HavBaXnMBIWMX MPOEKTIB 3 MOKpaleHHs iHdpacTpyktypu Mmicta 48%
onuTaHux obpanu peMoHT gopir. 11% BucnoBunucs 3a obrnawTyBaHHs NpUBYLMHKOBMX
TepuTopii, No 5-6% — 3a MOKpaLyeHHs1 BYNWYHOTO OCBITNEHHS, 0BNALITYBaHHS Napkis,
OyAiBHULTBO HOBMX CTafioHIB, MaiinaHuukiB. Juwe 1% BUCNOBMBCSA 3a po3BUTOK BibnioTek
Ta My3eiB.
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PE3IOME

fAkwo 6 Bu6opn ao BepxoBHoi Pagu BipBynuca Hanbnmkymm yacom, 54% onutaHux
xuTeniB Hikonons BUCNOBMNYW rOTOBHICTb B3AITU Y HUX y4acThb (26% — ogHO3Ha4HO 6
nporonocyBanu, 28% — ckopiwe 6 nporonocysanu). 38% 3asBunu, Wo He xogunu 6 Ha
Bubopw, we 8% — He Haganw Bignosigi Ha uUe nuTaHHs. Jligepom enekTopanbHUX
cUMnarTii cepep, TUX, AIKi BUCNIOBMIM HaMip NpUiATK Ha BUGopK, € Ono3uuiinHKuin 6nok
(17,5%). BatbkiBwuHy nigtpumann © 13,6%, naptio «3a xuttay — 9,4%, BN
«ConigapHictb» — 8,5%, YKPOI - 6,6%, BigpomxeHHs — 6,3%, PagukanbHy napTio —
4,4%, BO Ceobopga — 3,1%. PelTuHr iHWmMx napTint — Hkve 3%. Maiixe KOXeH M’ ATUIA He
BM3HA4MBCA i3 BUOOPOM.

Cepepn pi3HUX IHCTUTYUiA HaMBUILMIA pedTUHr AoBipu Ao Hikononbcbkoro 3aBogy
tepocnnasiB - 66% onuTaHux AOBIpAOTL Uil opraHisauii (He poBipsTb — 17%).
Ykpaixcekin MpasocnasHin Liepksi (KIM) gosipstots 58% onutanux, He goBipsoTs — 29%,
cycigcokum o6’egHanHsm (OCBB, OCH, koonmepatuBam Towo) AoBipstoTs 49%, He
poBipstoTb — 25%, rpoMapchkuM opraHisauism AoBipstoTb 46%, He posipstoTs — 30%,
Ko3aLbkuM opraHisauism — 43% ta 29% signosigHo, kopnopadii ATEK - 42% Ta 38%.
Ykpaixcekin Mpasocnashin Liepksi (MIM) gosipstoTs 34%, He poBipstoTs — 48%, Micuesii
noniuii goBipstoTb  27%, He JoBipsoTb — 48%, Micbkin pagi Hikonons gosipstoTb 22%, He
BOBIpsOTb — 68%, BUKOHABYOMY KOMITETY MiCbKOi pagn 4oBipsioTb 21%, He BOBIpAOTL —
68%, micuesum cygam posipstote 18%, He poBipstoTb — 64%, MicLeBMM opraHam
npoKypaTypu AoBipstoTb 16%, He AOBIpsOTL — 63%.

Cepen rpomMapcbKux OpraHisauii MewkaHui MicTa Halkpaiwe OLiHI0TbL PoboTy
o6’eAHaHb BeTepaHiB (42%) Ta monogikHux 06’eaHaHb (41%). PoboTy opraHisauin 3
OXOPOHY HABKOMMULLHBOTO CEpedoBuLLa MO3WUTMBHO OLiHIOWTL 37% HeratmeHo — 25%,
XiHounx o6’egHaHb noautuBHO — 33% HeratmeHo —30%, npodcninok — 30% Ta 35%
BiAMOBIAHO, aHTUKOPYNLAHMX opraHisauin 19% Ta 34%, oprawisauii Mnact — 17% Ta 12%.
Cnig 3a3Haunty, wo Binblie 40% onutanux (a y Bunagky Mnacty 70%) B3arani He 3Mornm
OLiHUTK iSNbHICTb NepesiYeHnx opraHisauin.

56% ckopilue NO3UTUBHO CTaBNATLCA OO0 iHO3EeMHMX iHBECTOpIB, 26% — HelUTpanbHo,
7% - HeraTuBHoO, wWe 12% He 3MOrNM BUCNOBUTU CBOE CTaBNeHHA. Monoab Ta 3aMOXHi
Ginbll NO3MTMBHO, aHiX CTaplle MOoKoMiHHs Ta GigHilwi cTaBnATbCS [0 Di3HECMeHIB i3-3a
kopaoHy. Cnig 3asHauuTh, O KOXEH MATUA NPUXWNbHUK napTii BigpomkeHHs Ta
OnosuuitHoro 610Ky BUCTOBIHETLCS HETAaTUBHO LLOAO0 IHO3EMHIX IHBECTOPIB.

Binble NONOBMHM ONMTaHWMX NMO3UTMBHO CTaBNATLCA A0 iHBecTopiB 3 KaHagu Ta
Hime4yunHu, no 42-45% no3utueHO cTaBnATbeA Ao iHBecTopiB 3i CLUA, ®paHuii Ta
Anowii, 32-33% - 3 Kutato Ta NiBgeHHoi Kopei, nuwe 13% - 3 Pocii.

76% onWTaHMX MNO3UTUBHO CTABNATLCA [0 BiOHOBMNIOBANbLHOI («3eN1eHOI»)
eHepreTMkK (BITPOBI, COHSIYHI, MiIpOENeKTpOCTaHLi, eNeKTpoCcTaHLjii Ha Biomaci Towwo.

Cepen ypapgoBux iHiUuiaTB y cdpepi MeauuHoi pedopMu HalKpalle ONMUTaHi
NigTPMMyIOTb BBEAEHHSI CYBOPOTO KOHTPOMIO Haj rpoMaAcbkuMu choHaamu, Lo
BMKOPMCTOBYIOTLCA AnsA OyAiBHULTBA AiarHoCTUYHOro komnnekcy Oxmatamt (81%),
3anpoBapKeHHs CUCTEMU, KOMW NaLieHTW 3 peuentamu Big nikapis HeskowToBHO abo 3
HEBENWKOI JONMaTol OTPUMYBaTUMYTb ik Big AiabeTy 2-ro Tuny, GpoHXianbHOI acTMM |
CEpLEBO-CyAMHHNX  3axBoptoBaHb  (73%), 3anpoBagXeHHs  3aranbHOL4EepXaBHOrO
MEOWNYHOro CTpaxyBaHHs ANS BCIX rPOMaAsH 3 BUKOPWUCTAHHAM HasiBHWUX OHOMKETHMX
kowwTiB (71%), cTBOpeHHs LIeHTpiB rpoMapchkoro 300poB Sl B KOXHIA 0611acTi, METOK SKMX
€, B MepLLy Yepry, NonepemKeHHs 3aXBOpoBaHb, 3anobiraHHs enigemii Ta nonynspusadis
300poBoro crnocoby xutTs (66%), BBEOEHHS PedepeHTHOrO LiHOYTBOPEHHS Ha NikapChKi
3acobw, wWob rapaHTyBaTW CNpaBeAnVBICTb | afeKBaTHICTb po3gpibHOI Uil Y
BignosigHocTi 3 yrogamu Mk MO3 Ta dapmkomnaHiamn (60%), 3anpoBamKeHHs
CTaHOapTM30BaHMX NPOTOKONIB Ha 6a3i Aoka30Boi MeanLmHN (58%).

36inblueHHs 3apobiTHOi mnatu nikapiB Ak MiHimym Ha 30% 3aBAsKW 3anpOBafKEHHIO
MexaHiaMy KOHTPaKTIB Mix MauieHTOM i Nikapem nigTpumytoTb 57%. YknagaHHs KOHTpaKTiB
MiX NauieHTamu i nikapsmu, Lo rapaHTyBaTUMe OTPUMaHHSI GEe3KOLUTOBHOTO MeLUYHOrO
niKyBaHHS Ha nepBuHHIA NaHLi - 50%. HagaHHs cybeuaii Ha MeguyHi nocnyr BHYTPILLHBO
nepemiweHnm ocobam 3 [lonbacy Ta Kpumy - 42%. 3acHyBaHHS rocnitanbHUX OKpyriB 3
ofHieto BaraTonpodhinbHO TikapHet B KOXHIM obnacTi, i 4-5 nikapeHb iHTEHCUBHOTO
NiKyBaHHS ApYroro piBHA (M0 OFHiN y KOXHOMY 3 rocnitanbHux okpyris) - 35%. BogHouac
He NiATPUMYKTb OCTaHHIO iHiLiaTBy 40% onuTaHmX.

3aranom 55% pecnoHA4EHTIB BUCMOBUNACS 3a MILTPUMKY OCHOBHWX E€MEMEHTIB MeaNyHOi
pecopmMu Ta MPUAHSATTS iX Y BUrNAAI 3akoHONpoekTiB y BepxosHin Pagi. 21% Bucrnosuecs
NPOTK LbOro, Wie 24% He 3MOrNK HagaTy BiANoBIAi.

Nuwe 14% onutaHux 3asBunK, WO NpPOTAroM ocTaHHiX 12 micsAuiB im goBoaunocs
nnaTutu xabap AnA OTPUMaHHA NMEBHMX AepKaBHUX nocnyr abo AokymeHTiB. 38%
ckasanu, Lo He ManW Takoro JOCBidy 3a OCTaHHin pik, 44% B3arani He 3BepTanucs 40
OpraHiB [epaBHOi Bragn OCTaHHIM 4acoMm, 4% He Aanu BignoBigi Ha LEe NUTaHHS.
HaibinbLue Tux, XTo MaB A0CBif Aavi xabapie cepen Monofwux Ta binbL 3abesneyeHux.
MonoBuHa onuTaHMXx BBaxae, WO piBeHb kopynuii micueBoi Bnagu Hikonons 3a
OCTaHHi ABa PokM He 3MiHMBCA. 23% KaXyTb MO WOr0 MOripLueHHs, nuwe 1% — npo
MOKpaLLEeHHA Y i cdoepi.

11% onuTaHMX 3asBUNIM, WO KONMU-HEOYAb Gynu KepTBOK KPUMIHANBLHOTO 3MT0YMHY,
80% ckasanu, WO He Manu Takoro goceigy, 9% He Janu BignoBigi Ha Le NUTaHHS.
HaibinbLe Tvx, XTO CTUKaBCS i3 KpUMiHanom cepeq yonosikis (16%), ocio go 50 pokis
(14%), 6inbLu 3amoxHMX (19%).
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CTal cnpaB Yy micCTi



fAlk Bu BBaxaeTe, 3a 0cTaHHi ABa Poku cnpasu y Hikononi ...?7
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= 3HayYyHO MoKpaLymnmes

[eLlo nokpatyunumcs

= 3anuLLnMInes Ha TakoMy X PiBHi

= [lewo noripwmnucs

B 3HayHO moripwmnmes

Baxko BignoBicTK



fAlk Bu BBaxaeTe, 3a 0cTaHHi ABa Poku cnpasu y Hikononi ...?7

= 3Ha4yHO NoKpaLunmcs = [lewo nokpaLmnmucs E.I'IEK'I'Opa.I'IbHi cumMmnarii

3anuLnIncs Ha TakoMy X PiBHi Baxko BignosicTu

= [lewwo noripLumnucs ® 3Hay4HO noripmnnmes 33 XUTTS 18

OnosuyinHuin 6nok

BatbkiBLUMHA

51icrapwe BiopomkeHHs
BN ConigapHictb

36-50 pokis
He Bu3Haunnucs

18-35 pokiB

He ronocytoTb
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flk Bu BBaxaeTe, B Linomy, cnpasu y Hikononi nayTb y npaBunbLHOMY Y HEMpaBUIbHOMY
HanpPAMKy?

® Y npaBuUIbHOMY HanpsiMKy

™'Y HenpaBuUIbHOMY HanPSMKY

Baxko BignoBicTK
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flk Bu BBaxaeTe, B Linomy, cnpasu y Hikononi nayTb y npaBunbLHOMY Y HEMpaBUIbHOMY
HanpPAMKy?

= Y npaBuibHOMY HanpsIMKy Baxko BignosicTu E nexropa nbHi cuMmnartii
a [

™'Y HenpaBuIbHOMY HanpAMKY 3a XnTTS

19

OnosuyinHui 6nok

51icrapwe
BMNM ConigapHicTb 29 -
36-50 pokis
18-35 pokis
He BuaHaumnmcs 42 _
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#Ak 3MiHMnocsa 3a ocTaHHi 12 MicsUiB eKOHOMiYHe cTaHoBULLe Bawoi cim’i?
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® HabaraTto nokpaLiunoch

[ewo nokpatyunock

= 3anuwunocb Ha nonepeaHLOMY PiBHI

= [lewlo noripwunock

® HabaraTo noripLumnnoch

Baxko BignoBicTK

10



51icrapwe

36-50 pokis

18-35 pokiB

#Ak 3MiHMnocsa 3a ocTaHHi 12 MicsUiB eKOHOMiYHe cTaHoBULLe Bawoi cim’i?

m Habarato nokpatunoc EnexropanbsHi cumnartii

= [lewwo nokpaLymnochb
3annwmnnock Ha nonepeaHLOMY PiBHi
Baxko BignosicTtu 33 KUTTS
= [lewwo noripLumnock
® HabaraTo noripLumnoch

BiopomkeHHs

Ono3unuinHuin 6rok

18 batbkiBLUMHA

BN ConigapHicTb

22

He ronocytotb

32
He Bu3Haumnucs
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fAki Bawi ovikyBaHHA wopo manbytHboro Hikonona?

18

32

34
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[lyxe onTUMICTUYHI

CKopiLLe ONTUMICTUYHI

CKopiLle NecMMICTUYHI

[lyxe necumiCTUYHi

Baxko BignosicTu
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fAki Bawi ovikyBaHHA wopo manbytHboro Hikonona?

= [lyxe onTuMICTIYHI CKopiLLie ONTUMICTIYHI EnexropansHi cumnarii

Baxko BignosicTu ~ Ckopilue NeCUMICTUYHI

BN ConigapHictb o8

= [lyxe necuMiCTUYHi

BatbkiBLUMHA
51icrapwe 30 19 - 3a xutTA 25
OnoanuinHui 6nok 23
He Bu3Haumnmcs 28 19
18-35 pokiB 35 19
He ronocytoTb 23 21 _
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OniHKa MicueBuX mocmyr



A sk 6u By oxapakTtepu3yBanu piBeHb IKOCTi TaKUX KOMyHanbHUX nocnyr y Hikononi?

= BigMiHHO = [obpe CepefaHbo Baxko BianosicTu = [oraHo m Xaxnmeo

"a3onocTayaHHs 43

EnekTponocTayaHHs 42
BoponocrayaHHs 35

TennonocrayaHHs 30
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Ak 6u By oxapakTtepu3yBanu BapTiCTb KOMyHanbHuX nocnyry Hikononi?

m [lyxe poporo = Ckopile 4oporo HopmansHo BaxKko BignosicTy Ckopiwe geweso = [lyxe gewweso

Fa3onocTtavyaHHA

EnekTponocrayaHHs 10 1

BoaonoctayaHHs 10 1

TennonocravyaHHA
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OuiHiTb, OyAb Nacka, piBeHb AKOCTI Takux nocnyr Ta cgep y Hikononi...?

™ BigMiHHO = [lobpe

Lkonu, auTtadi cagku

basapwu Ta 3aknagu Toprisni
YHiBepcuUTeTHU, TEXHIKYMU, KONeaxi
3aknagm KynbTypwm, 6idnioteku
CragioHu

CnopTuBHI 3aknagm

BynuyHe ocBiTNeHHSA

Mam ATHUKK

[MpomMucnoBi 30HK

Mapku Ta ckBepu

Moctu

MenuyHi 3aknagu

Hoporu

TpoTyapu

CepeaHbo

Baxko BignoBicTu

" [NoraHo m Kaxnmeo

53 14 12 4

52 3 4 60

52 % 14 B

41
38
37
39
49
41
4 % AT
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OliHKA CTAHY IHMPACTRYRTYIU



#Ak6u y Hikononi moxHa 6yno nokpawmTy Wwockb oaHe, wo 6 Bu obpanun?

PemoHT gopir

Bnaroyctpin micta

AKICTb HafaHHA MeaUYHUX nocnyr
AnbTepHaTUBHI enekTpocTaHLi
BynuyHe oCBITNEHHS

Bnaroyctpii napkis

3MiHa MicLeBoi Bnaau

AxicTb Boan

CTBOpPEHHSI HOBMX poBoUmMX MicLb
[uTadi nnowagku

3HM3MTW Tapum Ha KOMYHanbHi Nocnyru
[MoKpaLLMTK TPAHCNOPTHE CMOSTyYEHHS
OserneHeHHs MicTa

BopoTbba i3 3NoUMHHICTIO

[lo3Binns ang monogi

PeMoHT byauHkis

ByaisHuuTBO GaceiiHa

KoHTposb pocTy LjiH

KoHTponb pobotn XKEKiB

[MokpaLwuTy colianbHe 3abe3neyeHHs
['asonocTavaHHs

CnopTuBHI Nnowaaku

[oYnCTUTM KaHani3aLito

HocTynHe xutno

IHWwe

Baxxko BignosicTty
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#Ak6u y Hikononi moxHa 6yno nokpawmTy Wwockb oaHe, wo 6 Bu obpanun?

PeMoHT gopir

BnaroycTpin micTa

AKICTb HafaHHA MeguYHUX nocnyr
AnbTepHaTUBHI enekTpocTaHLii
BynuyHe oCBITNEHHS

Bnaroyctpii napkis

3MiHa micLeBoi Bnagm

Axictb Boan

[Autadi nnowagku

CTBOpEHHS HOBMX POBOUMX MiCLb
3HM3NTN Tapumn Ha KOMYHanbHI Nocnyru
[MoKpaLLMTK TPaHCNOPTHE CMOSTyYEHHS
PemoHT ByauHkiB

[lo3ginng ana monoai

Bopotbba i3 3NoYMHHICTIO
OseneHeHHs micTa

MMokpalwuTy couiansHe 3abe3neyeHHs
KoHTposnb poboTun XXEKis

KoHTposb pocTy LjiH

ByaisHuLTBO HaceiHa

CnopTuBHI NIoLagku
[‘a3onocTavaHHs

[locTynHe XuTtno

[MouncTUTM KaHanisaLlio

[Hwe

Baxko BignosicTu
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AKi 3 nepeniyeHMX NPOEKTIB 3 NOKPaLLEeHHA iH(hPACTPYKTYPM Y MICTi € HANbINbL BaXNUBUM
Aansa Bac ocobucto?

PeMoHT gopir

Ob6nalutyBaHHS NpUBYANHKOBUX TEPUTOPIN
Ob6naluTtyBaHHS napkis

[MoKpaLLeHHSs BYSIMYHOTO OCBITNEHHS

ByaiBHULTBO HOBMX CNOPTUBHUX CTAAIOHIB, MaldaHuuKiB
PossuTok 6ibniotek Ta My3eiB

|HWwe

Baxko BignosicTy

0 10 20 30 40 50
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ki 3 nepeniyeHMX NPOEKTIB 3 NOKPaLLeHHN iHhPACTPYKTYPM Y MICTi € HAUbINbL BaXNUBUM Ans

Bac ocooucto?

PeMmoHT popir

ObnaluTyBaHHS NpUbyaNHKOBUX TEPUTOPIN
[MoKpaLLEHHS BYIIMYHOTO OCBITIIEHHS

ObnawTyBaHHS napkis

ByniBHULTBO HOBMX CMIOPTUBHUX CTaAIOHIB, MaaaHumKIB
Possutok Bibniotek Ta My3eiB

|HWwe

Baxko BignosicTu
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PeUTUHIU NADTIN



Yn byaete Bu 6pati yyactb y Bubopax oo BepxosHoi Pagu, AKiwo BOHU BiadyAayTLCA
HanoNMXYMM Yacom?

® OHO3Ha4HO TaK

= Ckopiwe Tak

= Ckopiwe Hi

M TOYHO Hi

Baxko BignoBicTK
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Ak6n napnameHTCbKi BUOOPM NPOBOAUNKUCA HACTYNHOI HeAdini, To ik 6u Bu nporonocysanun?

Ono3uuinHmm 6n0K 10,9 17,5
BaTtbkiBWwKHa 7,9 13,6
3a XuTTA 55 94
BINN ConigapHicTb 5,2 8,5
YKPOI 3,6 6,6
BinpomxkeHHs 4,2 6,3
PaaukanbHa napTisi 2,8 4.4
Csobopa 1,7 3,1

[pOMagsiHCbKa NO3uLis 1,4 1,8
[iA (O.Apoww) 0,7 1,3
HALLI KPAI 0,6 1,1

CAMOTOMiY 0,6 0,9
Pyx HoBWX cun 0,4 0,6
HoBa gepxaBa 0,2 0,4
[MpaBuin CexTop 0,3 0,4
|HWa napTis 2,5 3,9
He npwitmas 6u yyacrTi 31,7

Baxxko BignoBicTy 19,8 20,3
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NloBina no OKpeMuX IHCTUTYRIN T
onraxisauin



OuiHiTb, Oyab-nacka, piBeHb Baluoi A0Bipy A0 HACTYMHUX iIHCTUTYLINA Ta opraHisauin...?

® [ToBHICTIO JOBIpAtO = CkopilLe foBipsito

Hikononbcbkui 3aBog chepocnnasis
YkpaiHcbka npaBocnaBsHa Lepksa (KI)
Cyciacbki 06 egHanHa (OCBB, OCH, koonepatusm)
pomaachki opraHisauii

Ko3aubki opraHisauii

Kopnopauis ATEK

YkpaiHcbKka npaBocnaBHa uepksa (M)
MicueBa noniuis

Micbka papa Hikonons

BukoHaBuMI KOMITET MiCbKOI pagu
Micuesi cyau

MicueBi opraHu npokypatypu
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OuiHiTb, Oyab-nacka, piBeHb Baluoi A0Bipy A0 HACTYMHUX iIHCTUTYLINA Ta opraHisauin...?

cyma 8idnogideli «nogHicmio 0ogipsitox i «ckopiwe Aosipso», %

Hikononbcbkuit 3aBoa hepocnnasiB 64 62 69
YkpaiHcbka npaBocnaBHa Liepkea (KniBCbkun natpiapxar) 55 56 61
Cycincbki 06 egHaHHsa (OCbb, OCH, koonepatusm) 48 46 92
['pomMaachKi opraHisauil 46 43 48
KosaLbki opraHisauji 48 39 41
Kopnopauia OATEK 43 35 45
YkpaiHcbka npaBocnaBHa Liepkea (MockoBCbKMIA naTpiapxar) 29 30 40
Micuesa nonidis 29 23 28
Micbka paga Hikonons 20 19 27
BukoHaBumin KOMITET MICbKOT pagm 20 16 24
Micuesi cyau 19 12 20
MicueBi opraHu npokyparypu 18 1 19
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OuiHiTb, Oyab-nacka, piBeHb Baluoi A0Bipy A0 HACTYMHUX iIHCTUTYLINA Ta opraHisauin...?

cyma 8idnogideli «nogHicmio 0ogipsitox i «ckopiwe Aosipso», %

Hikononbcbkuit 3aBoa hepocnnasiB 67 79 75 65 78
YkpaiHcbka npaBocnasHa Lepksa (KM) 60 64 73 49 98
Cycincbki 06 egHaHHS 58 57 54 46 45
['pomMaachKi opraHisauil 63 60 48 43 49
Kopnopauia ATEK 58 60 41 40 99
KosaLbki opraHisauji 44 43 39 39 o1
Micuesa noniis 98 48 32 28 16
Micbka paga Hikonons o4 48 23 27 20
BrkoHaBumin KOMITET MICbKOT pagm 92 36 20 22 16
Micuesi cyau 37 48 18 20 13
YkpaiHcbka npaBocnaeHa Lepkea (MIT) 29 48 32 20 62
Micuesi opraHu npokypaTypu 35 38 15 20 "
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OIHKA AIANbHOCTI INOMAACHRUX
opraxisauin



fAk By ouiHIOETE AiAANbHICTL TaKMX rPOMaAcLKUX 00’eaHaHb Y Hikononi?

® ||inkom nosuTu1sHO = CkopilLe No3uTUBHO Baxko BignosicTu = CKopilue HeraT1BHO ® 30BCiM HeraTuBHO

006’ egHaHHA BeTepaHiB 44

MonogixHi 06 eaHaHHA

OpraHi3auii 3 0OXOpOHM HaBKONUILHLOrO cepeaoBMLLa

XiHoui 06 eaHaHHSA

Mpodhbcninku

AHTUKOPYNUiNHI opraHisawii

Mnact
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fAk By ouiHIOETE AiAANbHICTL TaKMX rPOMaAcLKUX 00’eaHaHb Y Hikononi?

cyma 8i0nogideli «UirkoM NO3UMUBHOY I «CKOpiwe no3umusHo», %

BIK: 18-35 pokiB 36-50 pokiB 51 i crapwe

MonogixHi 06 eaHaHHS 47 44 35
O6’eOHaHHs BeTepaHiB 39 39 45
OpraHi3aujii 3 0XOPOHW HABKOMNWLLIHLOIO CepeoBULLa 38 34 36
)KiHoui 06 eHaHHS 34 33 31
Mpodheninku 25 26 34
AHTUKOpYNUiiHI opraHisavii 20 23 15
Mnact 22 16 15
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CTaBneHHA A0 iIHO3eMHMX
IHBECTODIB



flke Bawe ctaBneHHs 0o iHo3eMHUX iHBecTOpiB Y Hikononi?
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* CkopilLe no3nTueHe

" HemtparnbHe

= CKopile HeraTuBHe

~ Baxko BignosicTu
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flke Bawe ctaBneHHs 0o iHo3eMHUX iHBecTOpiB Y Hikononi?

 CkopiLLe no3uTmBHe “ HentpanbHe

Baxko BignosicTu = Ckopille HeraTuBHe

Bix. HJoxin

18-35 pokis 6 I

36-50 pokiB 11 I

511 cTapiue 16 .

Binbwwe 5000 rpH 7 I
2501-4999 rpH 9 I
MeHwe 2500 rpH 18 .

EnexropanbHi cuMmnarii

BN ConigapHicTb
batbkiBLYMHa
BiopomkeHHs

3a XuTTs

OnosnyinHui 6nok

He Bu3Haumnucsa

He ronocytoTb

rpyna PEMTUHI | CycninbHo-noniTiyHi HacTpoi HacenerHs: Hikononb | Bepecers 2017 35



A sike Bawe cTaBneHHA 40 iHO3eMHUX iIHBECTOPIB 3 TaKKUX KpaiH...?

m CKopilLe No3nTMBHE HentpancHe Baxko BignoBicTy = CKopile HeraTuBHe
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MisaeHHol Kopei 35 15 -
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A sike Bawe cTaBneHHsl 40 iHO3eMHUX iIHBECTOPIB 3 TaKUX KpaiH...?

% mux, Xmo Ma€e no3umueHe cmaeJieHHs 00 iHO3eMHUX iHeecmopig

BIK: 18-35 pokiB 36-50 pokiB 51 i ctapwe

KaHagu 64 95 48
HimeyunHn 64 53 48
CLLA 55 47 37
OpaHuji 92 41 39
Anonil 53 42 35
Kutato 41 31 29
[iBaoeHHoT Kopel 38 33 28
Pocii 14 14 11
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CTaBneHHA A0 BiAHOBNIOBANbLHOI
CHeNIETURMU



flke Bawe cTaBneHHs A0 BigHOBNIOBANbHOI («3€M1eHOI») eHepreTUKM (BiTPOBi, COHAYHI,
rigpoeneKkTpocTaHLil, enekTpocTaHuil Ha 6iomaci Towo)?

18-35 pokiB 28 10 10 I
36-50 pokiB 33 12 8
51icrapwe 38 15 1 I
Yonosiku 32 12 8 |
L] O,D,VHO3Ha‘-IHO MNO3UTUBHE CKop?Lue MO3UTUBHE o 34 13 12 I
HewTpansHe = Ckopilue HeraTuBHe

® OHO3HaYHO HeraTuBHE Baxko BignosicTut
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CTaBneHHaA A0 OKpeMMX IHILIaTUB
ypany



Hackinbku Bu nigTpumyeTe um He nigTpumyeTe Taki iHiLiaTueu?

ceped ycix pecnoHdeHmis, %

= [osHicTto migTpumyto = CkopiLLe NigTpumyto Baxko BignosicTn = CkopiLLe He MigTpuMyto B 30BCiM He NiATPUMYIO

BBeaeHHs cyBOpOro KOHTPOIIO Haf rPOMaACEKMMI (DOHAAMM, LLLO BUKOPUCTOBYIOTLCS ANs ByAiBHMLTBA Cy4acHOMo
AiarHOCTMYHOrO KoMNAekcy ans aitein Oxmaraut

3anpoBamKeHHs CUCTEMM, KONK NaLieHTV 3 pelenTamu Big nikapis 6e3KoWTOBHO abo 3 HEBENWKOK AONNATOH
OTPUMYBaTUMYTb B anTekax niku Big AiabeTty 2-ro Tuny, GpoHxianbHOi acTMu i cepLeBO-CyaNHHIX 3aXBOPHOBAHb

3anpoBaKeHHs 3aranbHO4EePXXaBHOMO MEANYHOr0 CTpaxyBaHHs Ans BCiX rpOMasH 3 BUKOPUCTAHHAM HasiBHUX
OIOKETHUX KOLUTIB, 3 AKX OMiavyBaTUMyTb MEAMYHI NOCNYTW Ha MICLi NikyBaHHS.

CtBOpeHHs LieHTpiB rpoMagcbKoro 340P0OB S B KOXHi 06nacTi, METOK SKVX €, B NEPLLY YEPTY, NONepesKEHHS
3aXBOPIOBaHb, 3anobiraHHs enigemin Ta nonynsapusadis 3G0poBoOro cnocoby XuTTs

BBeaeHHs pedhepeHTHOTO LiHOYTBOPEHHS Ha NikapCbki 3acobu, o6 rapaHTyBaTh CNpaBeaIMBICTb | afeKBaTHICTb
pO3apiOHOI LiHK Y BiANOBIAHOCTI 3 yrogamu Mixx MiHICTepCTBOM OXOPOHU 340POB'S Ta (hapMaLEeBTUMHUMM KOMMAHISMM

3anpoBamKeHHs CTaHAAPTU30BaHMX NPOTOKONIB Ha 6a3i 4OKA30BOT MeaNLMHM ANs NiKyBaHHS BCIX 3aXBOPIOBAHb.
Takum YnHoMm, byab-ake nikyBaHHs Gyae rpyHTyBaTUCS Ha HAyKOBWX hakTax i MbKHApOLHMX KpaLLMX NpakTuKax

36inbLueHHs 3apobiTHOT NnaTk nikapiB sk MiHiMym Ha 30 3aBAsKM 3aNPOBAZXKEHHI0 MEXaHI3MY KOHTPaKTIB MiX
naLieHToM i nikapeMm, a TakoX BUNNAT MESUYHUMU CTPaXOBUMU, K AepXXaBHUMI TaK i NPpUBATHUMU KOMNAHIMU

YKnagaHHs KOHTPaKTIB MiX navjieHTamut i nikapsimu, Lo rapaHTyBaTUMe OTPUMaHHS 6E3KOLITOBHOrO MeANYHOMO
NiKyBaHHSA Ha NEPBUHHINA NaHLj

HaganHs cybcugiit Ha MeanyHi nocnyr BHYTPILLHBO nepemilleHnm ocobam 3 [lonbacy ta Kpumy

3acHyBaHHS rocniTanbHWUX OKPYTiB 3 0fHiEl BaraTonpodinbHOK NikapHerD B KOXHI obnacTi, i 4-5 nikapeHb
IHTEHCWMBHOTO NIKYBaHHA A8 HaZaHHs NOCNyr HeBigKNagHO! JONOMOru
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Hackinbkn By nigTpumyeTe umn He nigTpMMyeTe TakKi iHiliaTuen?

cyma sionosideli «nogHicmio niOMpuyto» ma «ckopiwe niompumyro», %

BBeaeHHs cyBOpPOro KOHTPOMI Had rPOMaAChKMK (hoHAaMMU, LLO BUKOPUCTOBYOTLCA ANs ByAiBHULTBA
CYYaCHOro AjiarHOCTUYHOrO KoMMekcy ans airen Oxmatant

3anpoBamKEHHSI CUCTEMM, KOMNKM NaLlieHTW 3 peLenTamu Big Nikapis 6€3KOLUTOBHO ab0 3 HEBEMMKOK AONNATO
OTPUMYBaTUMYTb B anTekax nikv Big Aiabety 2-ro Tuny, BpoHXianbHOI acTM | CepLEBO-CYAUHHUX
3axBOpoBaHb

3anpoBamKeHHs 3aranbHO4EepXXaBHOTO MEANYHOTO CTPAXyBaHHA 4151 BCIX rPOMafsH 3 BUKOPUCTAHHAM
HasiBHUX OIOKETHUX KOLUTIB, 3 SIKUX OMyavyBaTUMYTb MEAMYHI NOCMYrW Ha MiCLli NikyBaHHS.

CTBOpEHHSI LIeHTpiB rpOMaaCbKoro 340poB s B KOXHi 061acTi, METOH SIKMX €, B NEPLUY Yepry, NONepemKEHHS
3axBOptoBaHb, 3anobiraHHs enigemin Ta nonynspu3aLis 340pPoBOro cnocoby KUTTS

BBeaeHHs pedhepeHTHOrO LIHOYTBOPEHHS! Ha Mikapcbki 3acobu, Wob rapaHTyBaTh CNpaBeanmBICTb i
afleKkBaTHICTb po3ApIGHOT LiHW y BIANOBIAHOCTI 3 yroaamm Mix MiHICTEpCTBOM OXOPOHM 300POB'A Ta
(hapMaLEeBTUYHUMU KOMMAHIAMK

3anpoBamKeHHs CTaHAAPTM30BaHNX NPOTOKONIB Ha Basi 4OKa30BOi MEAMLIMHIA ANS NiKyBaHHS BCIX
3aXBOpIOBaHb. TakuM YnHOM, Byab-ske nikyBaHHs Oyae rpyHTYBaTUCS Ha HAyKOBMX GhakTax i MKHapO4HNX
KpaLLmx npakTukax

36inbLeHHs 3apobiTHOI NaTy nikapis Sk MiHIMym Ha 30 3aBAAKM 3anpOBafKEHHIO MEXaHI3My KOHTPAKTIB Mix
navuieHToM i nikapeM, a TakoX BUNIaT Megu4yHMM CTPaXoBUMM, K AePXKaBHUMM TaK i NPUBATHUMY
KoMnaHiamu

YKnagaHHs KOHTPaKTIB Mix navieHTamu i nikapsmu, WO rapaHTyBaTMMe OTPUMaHHS Be3KOLITOBHOrO
MeUYHOro NiKyBaHHA Ha NEPBUHHIN NaHLi

HapaHHs cybcuain Ha MeauyHi nocnyry BHYTPILWHBO NepemilyeHnM ocobam 3 [JoHbacy Ta Kpumy

3acHyBaHHS rocniTanbHNUX OKPYriB 3 0fHiEt 6araTonpodinbHOK NikapHEr BUCOKOCMELiani3oBaHoI 4ONOMOrK
B KOXHii obnacri, i 4-5 nikapeHb iIHTEHCMBHOTO NiKyBaHHS APYroro PiBHS (MO OAHIN Y KOXXHOMY 3 rochiTanbHUX
OKpYriB) ANs HagaHHA NOCAYr HeBIAKNAAHOI LinoA
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MepeniveHi Buwe 10 iHiLiaTMB CTaHOBNATL OCHOBHI €NeMEHTU 3aKOHONPOEKTIB NP0 MeANYHY

pechopmy, AKi posrnagaroTbea y BepxoBHin Papi. Buxogaum 3 umx npono3uuin, Aka Bawa nosuyis

LOAO LiMX 3aKOHOMPOEKTIB?
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™ [loBHiCTIO NIATPUMYIO

= Ckopiwe nigTpumyto

= Ckopille He nigTpumyto

® 30BCiM He NigTPUMYHO

Baxko BignoBicTK
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Mepeniyeni Buwwe 10 iHiLiaTUB CTAaHOBNATL OCHOBHI €1eMEHTU 3aKOHOMPOEKTIB NPO MeANYHY
pechopmy, AKi posrnagaroTbea y BepxoBHin Papi. Buxogaum 3 umx npono3uuin, Aka Bawa nosuyis
LOAO LiMX 3aKOHOMPOEKTIB?

® [ToBHICTIO MiATPUMYIO = CkopilLe niaTpumyto EnexropanbsHi cumnartii

Baxko BignosicTu = Ckopille He nigTpumyo
BN ConigapHicTb

—_
(&)}
N

= 30BCiM He NigTpUMyIo

Bik. HJoxin BaTbKiBLYMHa

18-35 pokiB 24 - BiopomkeHHs
36-50 poxis 27 - Ono3suuinHwnia 6rok

91 i crapwe 22 -
3a xutTA

5000-10,000 rpH 26 -
2501-4999 rpw 23 - He BU3Haumnmcs
Metwe 2500 rpH 22 - He ronocytoTb
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Yn poBopmnoca Bam npoTAromM octaHHix 12 micauiB nnatutu xabap Ana OTpPUMaHHA NEBHUX
AepXaBHUX nocnyr abo AOKYMEHTIB?

14

Tak, MeHi 0BOAMNOCS NNaTuTi xabap

14 Hi, MeHi He goBogmnocs NnaTuTk xabap

38

Hi, 5 He 3BepTaBCs [0 AepXaBHWUX OPraHiB NPOTArOM
OCTaHHix 12 micsuis

Baxko BianoBicTu
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Yn poBopmnoca Bam npoTAromM octaHHix 12 micauiB nnatutu xabap Ana OTpPUMaHHA NEBHUX
AepXaBHUX nocnyr abo AOKYMEHTIB?

Tak, MeHi 4oBoaMnocs NnaTuTi xabap
Baxxko BignoBicTy

Hi, 9 He 3BepTaBCH [0 AepaBHUX OpraHiB NPOTAroM OCTaHHiX 12 micauis

Hi, MeHi He goBoamnocs NnaTuTi xabap BigpompkeHHs 21 40 38
batbkiBwmHa | 16 3 46 39
18-35 pokis 19 3 38 41 3axurs | 13 5 40 49
36-50 pokis | 14 4 46 37
BN ConipapHicts | 12 2 52 35
S5ticrapwe | 12 4 47 37
OnosuuinHui 6nok | 8 4 51 37
5000-10,000 rpH 21 3 38 38
2501-4999 rpH | 14 5 46 35 He BusHayunmes | 12 6 40 42
MeHwe 2500 rpH | 10 3 45 42 He ronocyiots | 15 3 44 38
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Ha Bawy aymky, kopynuis Ha piBHi Bnagu Hikonons 3ameHwunacs, 36inbwmnaca yv He 3aMiHunacs
MPOTArOM OCTaHHiIX A4BOX POKiB?

EnexropanbHi cuMmnarii

Ono3uuiHnin 6ok 47 - 27
26 .
3a XuTTS I 60 - 22
BaTbkiBLMHA 59 - 18
50 |
BinpomxkeHHst 64 - 17
BMMN ConipapHicTb l 42 - 12
He Bu3Haunnucs 43 - 30
W 3meHLmnacs He sminnnacs He ronocytoTb 52 - 21
= 36inbLunnacs Baxko BignoBicTy
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PiBEHb 3NI0UNHHOCTI



Yn Bu konu-HeOyab Oynu XepTBOK KPUMIHANBLHOIO 31104UHY ?

18-35 pokis
36-50 pokiB

91 i cTapwe

Yonosiku

XKiHku

binbwe 5000 rpH

2501-4999 rpH

© Tak “Hi -~ Baxko Bignosictu MeHwe 2500 rpH
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KoHTak™m

CouionoriuHa rpyna «<PEUTUHM»

01010, r. Kuis, Byn. IBaHa Masenu, 3, 0.3
(+380 44) 254-3693

(+380 44) 254-3694

http://ratinggroup.ua/
iInfo@ratinggroup.com.ua

couionoriyHa rpyna

PEVUTUHI
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