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Introduction:

Healthcare providers are facing mounting pressure to improve margins, reduce
administrative overhead, and scale operations without ballooning staff. Revenue Cycle
Management (RCM) vendors are stepping into this gap, offering a wide range of services—
from traditional billing support to integrated software platforms. This white paper analyzes
the current structure of the RCM vendor market, examining the dominant players, their
service models, and the verticals they serve.

Market Structure and Vendor Archetypes

The RCM vendor landscape is composed of over 2,500 active vendors segmented into five broad
archetypes:

= Traditional BPOs (1,481): Outsourced billing and coding teams, often offshore.

= Consultancies (422): Focus on compliance, workflow audits, or technology
optimization.

= Software & Data Analytics Vendors (302): Tools for coding, denials, eligibility, and A/R.

= PMS/EHRs with RCM Add-ons (179): Practice management software with built-in
billing features.

= Al-First Vendors (~140): A rapidly expanding group offering automation-first
approaches to core RCM processes.
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RCM Vendor Archetypes by Volume (Updated)
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Vertical Growth Trends

While hospitals still dominate the RCM vendor client base, the highest market growth is coming from
non-hospital, multisite verticals such as Dental, Behavioral Health, Urgent Care, and Primary Care.
These sectors are expanding rapidly and experiencing greater RCM strain due to fragmented
systems, staffing issues, and payer complexity.

RCM Market Growth Rate by Vertical (2024 - 2025)
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Vendor Coverage by Segment

Most BPOs and software vendors focus heavily on hospitals and specialty care. In contrast, primary
care, dental, and behavioral health segments remain underserved—especially for high-complexity

RCM processes like denials management and claim resubmission. This uneven distribution presents
a significant opportunity for new entrants or specialists to gain traction in mid-size provider markets.

Vendor Saturation by Healthcare Segment
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Messaging Themes and Service Models

RCM vendors typically lead with promises of margin improvement, staff relief, and transparency.
Messaging themes observed include:

» 'End-to-end RCM support'
= 'Payer expertise in your vertical'
Automation built into your existing workflow'
» 'Data-driven insights to reduce denials'
Service models differ by archetype. BPOs often operate on a % of collections basis, while software

vendors use a per-seat or per-transaction pricing model. Hybrid pricing (tech + staff) is emerging in

more complex specialties.
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RCM Process Coverage

For large dental practices and DSOs in today’s healthcare climate, efficient RCM is essential to
driving growth. This includes:

O 1 BPOs:

= Provide broad, manual process coverage.
= Strong in people-heavy functions like A/R follow-up and prior auth.

= Weak on scalability and automation.

02 Software Vendors:

= Excelin analytics, reporting, and denial analysis.
= Often augment, not replace, manual workflows.

» Focused on tools over full-service delivery.

O 3 PMS/EHRs:

» Offer basic, embedded RCM features.
= Strongest in small practices; limited scalability.

= Often lack robust denial or A/R tools.

O 4 Consulting Firms:

= Focus on compliance, optimization, and auditing—not execution.

= Strongest in coding audits and regulatory strategy.
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O 5 Al RCM Vendors:

» Emerging coverage in high-friction workflows: prior auth, denials, claim filing, follow-up.
» Best suited for scaling RCM without staff increases.

« HITL (human-in-the-loop) models increasingly common.

For more on navigating the RCM market, set

up a follow-up discussion with us.
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