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LE 11

Wally-Smith Homekill & Meat Processing (“‘we”, “us”, “our”) is a family-run business
based in Frankton, Hamilton, operating throughout the Waikato region. We are
committed to protecting your personal information and handling it responsibly, in
accordance with the Privacy Act 2020 (New Zealand).

This policy explains what personal information we collect, why we collect it, how we
use it, and your rights regarding that information.

1. Who this policy applies to

This policy applies to anyone who interacts with us, including:

+ customers booking a home kill or placing a cutting order
visitors to our website (wallysmith.co.nz)
people who contact us by phone, email, or in person

* anyone who submits an enquiry or complaint

2. What personal information we collect

We collect only the information we need to provide our services. This may
include:

your name and contact details (phone number, email address, and postal or
farm address)

+ details about the animals you want processed (species, number, weight, and
cutting preferences)

* booking and order history

+ communications you send us, including emails or messages through our
website

We do not collect sensitive personal information such as health data, ethnicity, or
financial account details. Payments are not taken through our website.

3. How we collect your information

We collect personal information directly from you when you:

+ book a home Kill or place a cutting order online, by phone, or in person
+ contact us by email or phone
+ submit a form on our website

When you submit a form on our website, your information is sent to us via a third-
party automation tool (Zapier) and delivered to our email inbox. Zapier processes
your data solely to route it to us and does not use it for any other purpose.



We may also collect limited technical information automatically when you visit our
website, such as your IP address and browser type, through standard website
analytics tools. This helps us understand how our site is being used and improve it
over time.

4. Why we use your information

We use your personal information to:

+ process and fulfil your booking or cutting order

+ contact you about your booking, including to confirm details, arrange
collection, or update you on timing

+ respond to your enquiries or complaints
* maintain our business records as required by law
improve our website and services

We will not use your information for any purpose that is incompatible with why you
gave it to us.

5. Who we share your information with

We do not sell your personal information to anyone. We may share it only in
the following circumstances:

with contractors or staff who assist us in delivering our services (for example,
drivers or processing staff), on a need-to-know basis

with Zapier, a third-party automation tool used to receive and route your
website form submissions to our email inbox

with our website hosting and analytics providers, who process data on our
behalf under their own privacy policies

where required by law, such as if requested by a regulator or in response to a
court order

Any third parties who handle your information on our behalf are required to keep it
secure and use it only for the purpose we have specified.

6. How long we keep your information

We keep your personal information only for as long as necessary:

booking and order records are kept for up to 7 years for accounting and tax
purposes

contact and enquiry records are generally kept for up to 2 years

you may request earlier deletion at any time (see section 8 below)

7. How we keep your information secure



We take reasonable steps to protect your personal information from loss,
unauthorised access, disclosure, or misuse. These steps include:
limiting access to your information to those who need it to do their job

using secure, reputable providers for email, website hosting, and form
processing

While we do our best to protect your information, no system is completely secure. If
you have concerns about the security of your information, please contact us.

8. Your rights

Under the Privacy Act 2020, you have the right to:

+ ask what personal information we hold about you
ask us to correct any information that is wrong or out of date

ask us to delete information we no longer need (subject to our legal obligations
to retain certain records)

make a complaint if you believe we have mishandled your information

To exercise any of these rights, contact us using the details in section 9 below. We
will respond to requests within 20 working days, as required by law.

9. How to contact us

If you have any questions about this policy, or want to make a request or
complaint about how we handle your personal information, please get in
touch:

Email: rosswallysmith@gmail.com

Phone: 07 847 5455

Post: Corner of Duke Street and Aztec Place, Frankton, Hamilton

If you are not satisfied with our response, you can contact the Office of the Privacy
Commissioner at privacy.org.nz or by calling 0800 803 909.

10. Changes to this policy
We may update this privacy policy from time to time. If we make significant

changes, we will post the updated policy on our website with a revised “last
updated” date. We encourage you to check this page periodically.
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