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LEEP RING 1 PRODUCT INFORMATION (EN) 

Thanks for choosing Leep Ring 1! Please read the user manual and safety 
instructions to get the most out of your new smart ring. 

TECHNICAL SPECIFICATIONS 

• OPERATING TEMPERATURE RANGE: -20 – 50ºC / 4–122ºF 
• BATTERY TYPE: Rechargeable Lithium-Ion 
• BATTERY LIFE: 10 days (battery life may vary due to usage) 
• CHARGING TIME: 1.5 hours (ring) 
• CHARGING TIME: 2.5 hours (case) 
• CHARGING TEMPERATURE: min 0ºC / 32ºF - max 45ºC / 113ºF 
• BATTERY CAPACITY: 21.5 mAh, 0.079Wh (ring) 
• BATTERY CAPACITY: 500 mAh, 1.85Wh (case) 
• INPUT: 5V/1A, OUTPUT: 5V/16mA 
• BLUETOOTH VERSION: 5.4 
• BLUETOOTH RANGE: ≤10 m 
• RF INTERFACE FREQUENCY RANGE: 2402-2480 GHz 
• MAX OUTPUT POWER: 2.5mW 

GENERAL INFORMATION 

Product: Wellness Ring  
Brand: Leep  
Model number: Leep Ring 1  
Manufacturer: Leep Health Ltd., 71-75 Shelton Street, Covent Garden, 
London, United Kingdom, WC2H 9JQ  

Website: www.leephealth.com  
Email: support@leephealth.com 

 

LEEP RING 1 USAGE (EN) 

Leep Ring 1 is designed for your everyday activities. Leep Ring 1 is water 
resistant (IP68) up to 50m / 164ft. 

We recommend cleaning the ring regularly and keep it dry, to ensure good 
functionality of the ring and to reduce potential skin irritation. You can use a 
damp cloth to wipe the ring. Please ensure that the ring is fully dry before 
using it again. 



  

Leep Ring 1 charging case is not water resistant. Do not use or store the 
charging case in humid environments like a bathroom for longer periods. 

The Leep Ring 1 may get scratched in regular use and may in direct contact 
with softer materials (metal, jewelry or other objects) cause scratches itself if 
it gets in close contact. 

The light-emitting diodes (LED) in the product are in the visible color range. 
They are safe for the person wearing the product and other people around. 

LEEP APP 

The Leep App is available in iOS App Store and Google Play. The Leep Ring is 
compatible with iPhones running iOS 14 or later and Android 6 or later. 

SECURITY 

Encrypted Bluetooth communication is used between Leep Ring 1 and Leep 
App. 

FACTORY RESET 

Instructions can be found at leephealth.com/support. Always perform a 
factory reset before disposing the ring. 

WARRANTY DISCLAIMER 

leephealth.com/terms-of-use 

SUPPORT AND FAQs 

If you have questions about using your Leep Ring 1, our Leep App, or our 
online services, please do not hesitate to contact us. 

You will find our most Frequently Asked Questions (FAQs) at 
leephealth.com/support 

For support you can contact us at support@leephealth.com or via the Leep 
App. 

You can access Leep privacy policies at leephealth.com/privacy-policy 

 

 



  

LEEP RING 1 CHARGING INSTRUCTIONS (EN) 
 

 
 

1. Connect the supplied USB Type-C Charging Cable or another certified 
USB Type-C power cable to the Charging Case. 
 

2. Connect the USB Type-C Charging Cable to a 5V/1A external power 
source. Avoid charging the Charging Case with Fast Chargers as they 
may impact the battery life. 
 

3. When power is connected and the charging case is fully charged, the 
green light on the front of the case stays on. 
 

4. When the charging case has a low battery, the green light will flash 
rapidly. When the charging case is charging, the green light will flash 
slowly. 
 

5. To charge the Leep Ring 1 place the ring in the Charging Case, 
ensuring the contacts on the engraved "L" side of the ring align with 
the charging contacts in the charging case. 
 

6. When the ring is charging, the green light inside the ring will flash 
slowly and the light on the front of the charging case will stay on. You 
can charge the charging case with the lid open or closed. 

Note: The charging case is not water resistant. For indoor use only. 

 
 
 



  

HOW TO WEAR THE LEEP RING 1 (EN) 

 

1. Choose a ring size that fits your finger to avoid wearing it too tightly or 
too loosely. 
 

2. For the best performance and accuracy, it is recommended to wear the 
ring on the index finger of the non-dominant hand. It can also be worn 
on any other finger as long as the ring sits securely and comfortably. 
 

3. When wearing the ring, ensure that the ring sensor (the side with the 
engraved "L") is facing the palm side of your finger for a more accurate 
measurement. 
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LEEP RING 1 TROUBLESHOOTING (EN) 

If the ring does not pair with your smartphone: 

1. Make sure the ring is charged. 
2. Check your smartphone to ensure Bluetooth is turned on. This should 

be in your Bluetooth settings. 
3. Restart the Leep App and try pairing again. 

If the ring is not measuring any data: 

Please contact our support team at support@leephealth.com 

If the ring battery is draining too quickly: 

1. Calibrate your battery by charging it for at least 3 hours. 
2. Start using your ring again as you normally would. 
3. If the problem persists, please contact our support team at 

support@leephealth.com 

If you are experiencing an issue not mentioned here please contact our 
support team at support@leephealth.com and report the issue in detail. 

 
 

 

 

 

 

 

 

 

 

 

 



  

LEEP RING 1 SAFETY (EN) 

 

GENERAL SAFETY 

Do not disassemble, modify, or expose the Leep Ring 1 to liquids, extreme 
heat, or open flames. Do not puncture, burn, or incinerate. 

Avoid handling batteries, working on machinery that contains batteries, or 
situations where there is a risk of electric shock. 

MEDICAL DEVICE WARNINGS 

Leep Ring 1 is not a medical device. It's not intended to mitigate, prevent, 
treat, cure or diagnose any disease or condition. If you have any medical 
condition, you should always consult a licensed Physician. If you make any 
changes to your behavior based on data received from your Leep Ring 1 you 
agree that you do so at your own risk. 

The Leep Ring 1 surface materials are safe for skin contact according to the 
ISO 10993 standard. If you experience irritation on your skin due to the Leep 
Ring 1, remove the ring. Please contact a physician if the skin irritation 
persists after not using Leep Ring 1. 

Please be careful so that the Leep Ring 1 does not get caught on fixed 
structures or heavy objects. 

If you experience any emergency or discomfort, or if you cannot remove your 
Leep Ring 1 yourself, we advise you to seek immediate medical attention. 

This product contains magnetic components. If you have an implantable 
medical device, consult your physician before use. Keep a safe distance 
between the ring, charging case, and your medical implant. 

CHILD SAFETY WARNINGS 

This product contains small parts and magnets that may present a choking 
hazard. Not suitable for children under 3 years of age. Keep the ring and 



  

charging case out of reach of young children. This product is not intended for 
individuals under the age of 18. 

BATTERY WARNING 

This product contains rechargeable Lithium-ion batteries. Do not open the 
device or attempt to replace the batteries. Mishandling may result in fire or 
explosion. Dispose of the product at certified electronic recycling facilities. Do 
not dispose of with household waste. 

Do not expose Leep Ring 1 or the charging case to heat, such as in a vehicle 
or directly in the sun. Do not charge the Leep Ring 1 in such environments. 

Avoid handling batteries, working on devices with machinery that contain 
batteries, or situations where there is a risk of electric shock. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

LEEP RING 1 LEGAL (EN) 

WARRANTY DISCLAIMER 

THE SERVICES ARE PROVIDED TO YOU "AS IS WITH ALL FAULTS" AND "AS 
AVAILABLE" WITHOUT WARRANTY OF ANY KIND, AND LEEP AND ITS 
SUBSIDIARIES, AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, 
REPRESENTATIVES, AGENTS, PARTNERS AND LICENSORS HEREBY 
DISCLAIM ALL WARRANTIES AND CONDITIONS WITH RESPECT TO THE 
SERVICES WHETHER EXPRESS OR IMPLIED AND EXPRESSLY DISCLAIMS 
ANY IMPLIED WARRANTIES OF TITLE, MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, SATISFACTORY QUALITY, AND NON-
INFRINGEMENT. LEEP DOES NOT WARRANT AGAINST INTERFERENCE WITH 
YOUR ENJOYMENT OF THE SERVICES, THE AVAILABILITY OF CONTENT, 
THAT THE FUNCTIONS CONTAINED IN THE SERVICES WILL MEET YOUR 
REQUIREMENTS, THAT THE SERVICES WILL BE FREE OF VIRUSES OR OTHER 
HARMFUL COMPONENTS, THAT THE OPERATION OF THE SERVICES WILL 
BE UNINTERRUPTED OR ERROR-FREE, THAT DEFECTS IN THE SERVICES 
WILL BE CORRECTED, OR THAT THE FUNCTIONS CONTAINED IN THE 
SERVICES WILL FUNCTION WITH OTHER MOBILE APPS OR HARDWARE, OR 
WITHIN A SYSTEM. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN 
BY LEEP OR A LEEP AUTHORIZED REPRESENTATIVE SHALL CREATE A 
WARRANTY. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF 
IMPLIED WARRANTIES OR LIMITATIONS ON APPLICABLE STATUTORY 
RIGHTS OF A CONSUMER, SO THE ABOVE EXCLUSION MAY NOT APPLY. 

NOT WITHSTANDING THE FOREGOING, LEEP WARRANTS TO THE ORIGINAL 
END USER PURCHASER THAT THE PRODUCT IS FREE FROM DEFECTS IN 
MATERIAL AND WORKMANSHIP FOR ONE (1) YEAR FROM THE DATE OF 
PURCHASE. 

If your local law in effect at the time of purchase requires a warranty period 
longer than one (1) year, this warranty shall be extended to the extent 
required by such law. Within the warranty period, Leep shall repair or replace 
at no charge to you any components of the Product that fail the limited 
warranty provided. You shall be responsible for any related transportation 
charges. Replacement products may be new or refurbished at our discretion. 
This limited warranty does not apply to (i) normal wear and tear, including 
scratches and dents; (ii) consumable parts included in the Product, such as 
batteries, unless product damage has occurred due to a defect in materials or 
workmanship; (iii) damage resulting from your failure to use the Product in 
accordance with the instructions accompanying the Leep Product or available 
at the website; (iv) damage resulting from an accident, flood, fire, misuse, or 



  

abuse; (v) damage resulting from service performed, or damage resulting 
from tampering or alterations to the Product, by anyone not authorized by 
Leep; or (vi) use of the Product with any other application or software than 
the Leep Mobile App. 

Leep retains the exclusive right to repair or replace the Product, or offer a full 
refund, at its sole discretion. Such remedy shall be your sole and exclusive 
remedy for any breach of this limited warranty. Warranty repairs and 
replacements have a new warranty which is the longer of ninety (90) days or 
the balance of the original one (1) year warranty. 

LIMITATION OF LIABILITY 

IN NO EVENT WILL LEEP, ITS SUBSIDIARIES, AFFILIATES, OFFICERS, 
DIRECTORS, EMPLOYEES, REPRESENTATIVES, AGENTS, PARTNERS AND 
LICENSORS, BE LIABLE FOR DAMAGES OF ANY KIND, UNDER ANY LEGAL 
THEORY, ARISING OUT OF OR IN CONNECTION WITH YOUR USE, OR 
INABILITY TO USE, THE SERVICES OR ANY CONTENT ASSOCIATED WITH 
THE SERVICES, OR SUCH OTHER SITES OR ANY SERVICES OR ITEMS 
OBTAINED THROUGH THE SERVICES, INCLUDING ANY DIRECT, INDIRECT, 
SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, 
INCLUDING BUT NOT LIMITED TO, PERSONAL INJURY, PAIN AND 
SUFFERING, EMOTIONAL DISTRESS, LOSS OF REVENUE, LOSS OF PROFITS, 
LOSS OF BUSINESS OR ANTICIPATED SAVINGS, LOSS OF BUSINESS 
OPPORTUNITY, BUSINESS INTERRUPTION, LOSS OF USE, LOSS OF 
GOODWILL, LOSS OF DATA, AND WHETHER CAUSED BY TORT (INCLUDING 
NEGLIGENCE), BREACH OF CONTRACT OR OTHERWISE, EVEN IF 
FORESEEABLE. THESE EXCLUSIONS OR LIMITATIONS WILL APPLY 
REGARDLESS OF WHETHER OR NOT LEEP HAS BEEN WARNED OF THE 
POSSIBILITY OF SUCH DAMAGES. THE FOREGOING DOES NOT AFFECT ANY 
LIABILITY WHICH CANNOT BE EXCLUDED OR LIMITED UNDER APPLICABLE 
LAW. TO THE EXTENT LIABILITY CANNOT BE EXCLUDED OR LIMITED AS SET 
FORTH ABOVE, IN NO EVENT SHALL LEEP BE LIABLE FOR ANY CLAIM, 
WHETHER IN CONTRACT, TORT, OR UNDER ANY OTHER THEORY OF 
LIABILITY, IN EXCESS OF $100. 

TERMS OF USE 

Your use of the Leep Products and Services is subject to our Terms of Use, 
available at leephealth.com/terms-of-use/, and Privacy Policy, available at 
leephealth.com/privacy-policy. The Warranty Disclaimer and the Limitation of 
Liability set forth above are from our Terms of Use and are subject to change 
if we change our Terms of Use. 



  

INTELLECTUAL PROPERTY 

Leep is a trademark of Leep Health Ltd. Leep Content, Leep Products, Leep 
Features and Services, and underlying technology are protected by copyright, 
trademark, and other laws of the United Kingdom and foreign countries. All 
rights reserved. Manufactured for Leep Health Ltd. 71-75 Shelton Street, 
Covent Garden, London, United Kingdom, WC2H 9JQ. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

LEEP RING 1 REGULATORY 

 

EN: Conformity information 

Leep Health Ltd. hereby declares that this radio equipment product is in 
compliance with Directive 2014/53/EU Radio Equipment Regulations 2017 
and all other applicable EU regulations. The full text of the EU declaration of 
conformity is available at the following internet address: 
leephealth.com/support/compliance 

 

EN: Disposal and recycling 

This product is compliant with Directive 2012/19/EU. Please dispose of used 
electrical and electronic equipment (WEEE) according to national laws and 
regulations with electrical waste. It should not be mixed with general 
household waste. 

 

EN: Min 2 watts charging 

The power delivered by the charger must be between min 2 Watts required 
by the radio equipment, and max 5 Watts in order to achieve the maximum 
charging speed. 
 



  

 

EN: FCC compliance 

This device complies with part 15 of the FCC Rules. Operation is subject to 
the following two conditions: 

1. This device may not cause harmful interference, and: 
2. This device must accept any interference received, including 

interference that may cause undesired operation. 

Note: This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. 

This equipment generates, uses, and can radiate radio frequency energy and, 
if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures: 

• Reorient or relocate the receiving antenna 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected. 
• Consult the dealer or an experienced radio/TV technician for help. 

Changes or modifications not expressly approved by Leep for compliance 
could void the user's authority to operate the equipment. 

FCC ID: 2BSX5-LR1 

 

 



  

EN: RF exposure statement 

This equipment complies with the FCC and ISED radiation exposure limits set 
forth for an uncontrolled environment. This transmitter must not be co-
located or operating in conjunction with any other antenna or transmitter. 

EN: ISED Canada 

This device complies with ISED Canada licence-exempt RSS standard(s). 
Operation is subject to the following two conditions: (1) this device may not 
cause interference, and (2) this device must accept any interference, 
including interference that may cause undesired operation of the device. 
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