
2026 Q1 Impact Report:

Referrals
Received641 Welfare

Cases
Opened352 Money

Advice265 General/
Money
Guidence24

Total

£1,534,909
£265,357
Money Advice

£1,266,069
Welfare

£3,483
General/MG

Advice Sessions:
We carried out 771 appointments.  
249 face-to-face, 507 by telephone
and 15 digital

518 Cases Opened
Money Advice:  196 Welfare: 293

Money Guidance: 20 General: 9

We carried out 92 home visits:
79 for Welfare Advice and

13 for Debt

4 Energy advice

9 Sim Cards

11 PSI registrations

7 Foodbank Vouchers


