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2026 Q1 Impact Report:

Welfare General/
4 Referrals 3 5 Cases 2 6 5 Money 2 Money
B Received Opened Advice

Guidence

Total

£1,534,909

Money Advice Welfare General/MG

Advice Sessions: 518 Cases Opened

We carried out 771 appointments. .

249 face-to-face, 507 by telephone Money Advice: 196 Welfare: 293
and 15 digital Money Guidance: 20 General: 9

We carried out 92 home visits:
79 for Welfare Advice and
13 for Debt




