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1. Introduction to the ATMOCE Smart Energy
Management System
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ZEN APP & ATMOCE Cloud

Log in to the ATMOCE smart energy management
system using your ATMOCE account.

. You can scan the following QR code to download the
Atmozen app.

. Or search "ATMOZEN" in the Apple store or Google play.

Or visit with your browser "https.//www.atmocecloud.com".
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https://www.atmocecloud.com

in the ATMOZEN

a. Click on No Account - Select Homeowner - Registration to register.
b. After input the required information in the APP, the account will be created successfully.

i/ 14:10 HH

< Select Role < Homeowner Registration

*Ci try/Regi
ATMOCE Hi, what's your role? —eson

Select your role.

“First Name
Username

Homeowner

“Last Name

Password

Installer/Dealer ‘Register by Email

“Password

NOTE:
* The acccount created can be used in ATMOCE Cloud and ATMOZEN APP.
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1.3 How to Register in the ATMOCE Cloud

a. Click on No Account - Select Your Role - Registration to register.
b. After input the required information in the website , the account will be created successfully.

ﬁ NOTE:
* The acccount created can be used in ATMOCE Cloud and
Welcome ATMOZEN APP.

¢

ATMOCE e

ATMOCE ¢ sneonsciount? ATMOCE € Howe anaccaunt? Lo 10

Homeowner Registration

Hi, what's your role?
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2. How to Use the ATMOZEN APP
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yout the Site
low to Change the Site Information and Configuration

a. Click on the Menu - Settings - Site Details to change the site details.

14:49 14:28
Demo Site < Site Settings

@ Admin Demo Site 1

M Site Details

285 W
Functions

. 2\ Network Settings
111 Local Access i

% Time Settings
s

e ngs uppor
> Advanced Settings
More

O, Family Members
> Share App

63 Contact Us

(O About Us

& App Settings

low to Change the Network Settings

a. Click on the Menu - Settings - Network Settings to change the details.
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How to Check the Production of PV modules

a. Click on the Array to check the production information of each module.

14:49

< Demo Site 1

Demo Site

® Normal
Daily Produced(kWh) 10/15/2024

ted:10/15/2024 08:1(Interval: 15 minutes]

Today

Produced Consumed

6.76 3.15 wn

Self-Powered
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Devices

heck the Status of the Devices

a. Tap Status of the site.
b. Select the faulty device to check the details.

14:49 9

Demo Site < Devices Monitoring

Demo Site 1

Microinverter 18  Gateway 1

Functions

MI-500
8 SN: ES2460001C9

Local Access P Vvices,
MI-500
Settings S & SN: ES24

MI-500
More 8 SN: ES241

9, Family Members + mﬂ

7> Share App

MI-500
B9 swvesaa

Today

Produced Consumed

6.76 «n 3.15

MI-500
69 Contact Us B3 G\ esaa000233

(D About Us
MI-500
8 SN: ES2460001CE
Self-Powered {5 App Settings

[ MI-500

SN: ES24600018D

MI-500

NOTE:

 The status can be performed only after the system has been activated via the
Atmozen app.
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ervice and Support

load App Log

a. Click on the Menu - About Us - App Log Upload to upload.

ﬂmg S ﬁm

Demo Site < AboutUs

@ Admin

Functions
Atmozen

V1.0.0.18(build2024100812)
Local Access ) pevices

Check for Upgrade
Settings Support P

Privacy Policy
More [’

Terms of Service
9, Family Members

App Log Upload
Today @ Share App

@D
69 Contact Us @
(@ About Us Q

Produced Consumed

6.76 «n 3.15

Self-Powered

{5 App Settings
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upport

a. Click on the Menu - Support - Warranty to check.

14:49

Demo Site Support Center < Warranty
(@ Admin
Programme de remboursement des frais de

Functions main-d'ceuvre pour I'Europe Octobre >
2024_FR

Tutorial  User Manual

© How can we help?

Local Access ) pevices -
Garantie limitee ATMOCE pour I'Europe

FAQs Microinverter ~Gateway  App octobre 2024_FR

Settings 1 The system does not generate power. Procedure d'autorisation de retour de
marchandises pour I'Europe Octobre
2024_FR

One or more microinverters in the
More system do not generate power. Return Merchandise Authorization
Procedure for Europe October 2024_EN
o
2. Family Members "--" is displayed in the app UI.
Limitted Warranty Atmoce for Europe
October 2024_EN

Today # Share App 4 "--is displayed for microinverter

data Labor Reimbursement Program Europe

Produced Consumed 3 Contact Us October 2024_EN

6.76 win 3.15 v Requirements on the mobile phone for
@ About Us app installation

Self-Powered {5 App Settings

. Contact Us

@
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a. Click on the Menu - About Us to check.

11

"k the APP version

14:49

Demo Site

Today

Produced

6.76 «n

Self-Powered

Consumed

3.15

Functions

Local Access ) pevices

Settings Support

More

©, Family Members
> Share App

63 Contact Us

(@ About Us

& App Settings

i/ 14:27 i an
< AboutUs

Atmozen
V1.0.0.18(build2024100812)

Check for Upgrade

Privacy Policy

Terms of Service

App Log Upload
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e Account

 Modify Personal Information

a. Click on the Menu - Personal information to modify.

14:49

Demo Site

Today

Produced

6.76 v

Self-Powered

Consumed

3.15

12

Functions

Local Access

Settings

More

©, Family Members
7> Share App

63 Contact Us

(D About Us

{5 App Settings

F" Devices

Support

AN

/ 14:259 £

< Personal Info

Avatar

Nickname
Password

Email

Change

info@atmoce.com
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v to Change the Login Password

a. Click on the Menu - Personal information - Password to change.

& 142571 unt i/ 14:27 : unt

< Change Password

< Personal Info

ﬂ:% il = - 1 14:49 al = -
=z}

Demo Site

Functions Nickname admin

Password Change

Local Access (1) Devices

Email info@atmoce.com

Settings Support

More
©, Family Members +OnND

7 Share App

Today

Produced Consumed

6.76 n 3.15

63 Contact Us

() About Us

Self-Powered £ App Settings

v to Verify an Email Address

a. Click on the Menu - Personal information - Email to change.
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v to Change the Language

a. Click on the Menu - App Settings - Language to change.

b. Theme: To change the Dark Mode or Light Mode of the UL

C.

14

Temperature Unit: To change the Fahrenheit and Celsius.

14:49

Demo Site

Today

Produced

6.76 «n

Self-Powered

Consumed

3.15

ﬂmzlg

@ Admin

Functions

Local Access P Devices

Settings Support

More

O, Family Members
7> Share App

60 Contact Us

(O About Us

{& App Settings

R

& 1425 ,,,!

< App Settings

@ Language

<% Theme

{5 Temperature Unit
(@© Time Format

£ Clear Cache

2, Cancel Account

Log Out
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3. How to Use the ATMOCE-Cloud
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3.1 The Introduction of the Dashboard

Area 1: Function board

o o

Area 2: Energy flow board

Area 3: Data statistics board

o

d. Area 4: Account management board

ATMOCE

Demo Site - Favorites

88 Overview @ Normal

[T Array

[Z] Analyze

A Alert

e 232w 901w

= Devices ) ' )

@ Settings — %
| e

B o b

N )

Q :

‘ 669w
Today
6.89 i, 3.33
Produced Consumed
Self-Powered
EE— 48.9,

From Solar 48.9%  1.63kwh

Achievements

1.3 e

Planted

& FromGrd 51.1%

1.7kWh

< 30/12/2024 Day

929.89

CO2 Reduced
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3.2 How to Check and Edit the Site Array

a. Click on Array - Items to check the produced energy and power.

b. Click on Edit Array to edit the array, the operation details can be found in the
Message bar.

ATMOCE @

Demo Site - Fovortes

ATMOCE @

Demo Site © % Favorites
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3.3 How to Edit the Site Information

a. Click on Settings - Edit to change the sit information.

ATMOCE » 70 @

Demo Site - Favorites

N i site Info 52 Parameter Settings
25 Overview
[ Array Site Info G
3 Analyze @
5 pierrs @ Demo Site
- )
=
=1 Devices : hd = Site ID 156000043
-
@ Settings, E g J Installer Atmoce
I
Country/Region : Germany
Site Address Oberried, Germany
Total Panel Capacity (kWp) : 3.3
Installation Date 20/05/2024
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4 How to Edit the Personal Information

a. Click on Avatar - Personal Center to change the personal information.

b. The Password also can be changed in this website.

Demo Site K Favories @ Admin @
mmmmmmmmmmmm
88 Overview @ Normal Q Home E i Log
Array
AAAAA - 3.38
Alerts

Fromsoler 49.7%  1.68wh & Fromorid 50.3% 1.7kWh

) \U /u,‘/\/

13 929.92

nnnnnn

6.95 3.38

ATMOCE @

& Basiclnfo

~~~~~~~~~

cccccccccccccc
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Contact Details

Company: ATMOCE Holding B.V.

Address: Rokin 92-96, 1012 KZ Amsterdam, the Netherlands
Email: info@atmoce.com

Telephone: +31 20 241 6207

Rev. 1.0.0
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ATMOCE

Copyright © Atmoce Holding B.V. 2025. All rights reserved.

No parts of this document may be reproduced or transmitted in any form or by any means without the prior written consent of Atmoce Holding B.V.

Trademark Notice A
AT M O CE Atmoce and @
ATMOCE

Other trademarks, product names, services, and company names mentioned are the property of their respective owners.

logo are trademarks or registered trademarks of Atmoce Holding B.V.

General Disclaimer
The information in this document may contain predictive statements, including, without limitation, statements regarding future financial and operational results, future
product portfolios, new technologies, etc. There are a number of factors that could cause actual results and developments to differ materially from those expressed or

implied in the predictive statements. Therefore, such information is provided for reference purposes only and constitutes neither an offer nor an acceptance. Atmoce
may change the information at any time without notice.
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