
Insurance Policy 
 

All rental cars are covered by comprehensive automobile insurance (optional 
insurance), so you can rest assured in the unlikely event of an accident. The 
insurance premium is included in the basic price, so you can be covered without 
any formalities. 
  
*Optional insurance applies only to car accidents on public roads (accident 
proof required). Insurance claims may not be paid for accidents on private land, 
campgrounds, or within the same group, depending on the insurance 
company's judgment. 
 
 Insurance claims may not be paid for accidents on private land, campgrounds, 
or within the same group, depending on the insurance company's judgment. 
 
 Limit of insurance coverage. 
For bodily injury liability insurance: No limit.  
For property liability insurance: No limit. Deductible: Type-A,B=150,000 JPY. 
Type-E,K=100,000JPY  
For vehicle damage: Market price. Deductible: Type-A,B=150,000 JPY. 
Type-E,K=100,000JPY  
Personal injury liability insurance: 30 million JPY per person.  
 
*If a driver under the age of 26 causes damage or an accident, 50,000JPY will 
be added to the exemption from liability.  
*If an accident occurs multiple times during the rental period, we charge you for 
the number of times. 
 
 
Non Operation Charges(Business compensation).  
 
In case we need to repair the car due to an accident, we will charge the below 
amount as a part of compensation for business lost during the repair period, 
regardless of the degree of damage or the time required to repair.  
Vehicle driven back to the office: 50,000 JPY. Other cases (i.e. the vehicle 
cannot be driven): 100,000 JPY. And, In addition to the above, if it becomes 
impossible to rent to the following customers. Serious accidents that it 
impossible to repair the vehicle. 10,000 JPY per day to maximum of 30 days. 


