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TA B L E  O F  
C O N T E N T S

BENEFIT QUICK DESCRIPTION FEATURES INCLUDED 

FLEXIBILITY Ability to modify the characteristics  
of the recliner to accommodate to  
specific needs of each customer. 

— Motor Stroke. 

— LED (Color and Brightness). 

— Safety Stop Sensitivity. 

— Occupancy Sensor-driven actions. 

SERVICE Ability to predict and react to  
technical requests promptly. 

— Diagnostics Report of each component. 

— �Remote Assistance:  
Ability to control recliners remotely, 
ability to update software remotely. 

— �Local Assistance:  
Part standardization makes it easy to 
replace components for a range of 
models (same control box, same cables, 
same switches). 
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03 A N A LY T I C S

04 I M P R O V E D  
C U S T O M E R  S U P P O R T
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C U S T O M I Z AT I O N A N A LY T I C S

Ability to see current  
status of all recliners.

Easy visualization of your  
product in real-time.

Ability to see a high-level  
overview of each venue, 
auditorium, and recliners.

Infinite recline depth 
setup according to 
specific requirements 
of each row.

Future integration with other 
platforms in the venue such as 
POS, dine-in and motion systems.

Ability to change LED colors  
and brightness.
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I M P R O V E D  
C U S T O M E R  S U P P O R T

Ability to diagnose each recliner in real-time. Schulman Film Alley Weatherford
Weatherford, Texas

Ability to control recliners remotely 
for improved support.

Ability to update  
recliners over the air.



encore.palliser.com  
infoencore@palliser.ca

Canada & USA Toll Free: 1 866 314 2820 
International: 1 204 988 5400 
Palliser Furniture Upholstery Ltd. 
70 Lexington Park, Winnipeg, Manitoba Canada R2G 4H2


