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Job Announcement
Telecommunications and Business Personal Property Specialist
Job Overview
The Multicounty Appraisal Trust (MCAT) provides statewide property tax administration solutions to counties and partners across Utah. The Telecommunications and Business Personal Property Specialist will support key tax administration processes, oversee telecom and business personal property workflows, and collaborate closely with the software development team to enhance system functionality.
This role blends tax administration, technical coordination, and stakeholder support. The Telecommunications and Business Personal Property Specialist ensures compliance with Utah Tax Code, manages annual filing and audit cycles, assists with data conversions and software integrations, and trains county personnel on MCAT systems. Success requires strong analytical ability, technical fluency, and the ability to build trusted working relationships with counties, developers, and state agencies.
Key Responsibilities
[bookmark: _Hlk212810642]Telecommunication Processes
· Oversee annual telecom and personal property filing processes, ensuring compliance with Utah Code.
· Review filings, reconcile data, and communicate discrepancies with companies.
· Prepare and distribute valuation reports, tax bills, and delinquency reports.
· Monitor payments, interest accruals, and manage billing cycles.
· Coordinate audit processes, review audit selections, finalize audit values, and transmit related documentation.
Software Development Support
· Serve as a subject matter expert on business personal property, telecom, and online filing systems.
· Collaborate with developers to refine system design, tables, workflows, and reporting tools.
· Translate legislative and administrative requirements into system functionality.
· Participate in testing and troubleshooting to identify and resolve efficiency, accuracy, and user experience issues.
Training, Onboarding & Stakeholder Support
· Support county onboarding and data conversion efforts as counties adopt the system.
· Provide ongoing guidance on annual filing procedures and system updates, communicating legislative changes, new requirements and best practices to users statewide.
· Provide ongoing training for annual business personal property procedures.
· Help build and maintain a centralized knowledge hub for training and reference materials.
Program & Future Initiatives
· Lead initiatives that promote paperless processes, workflow improvements, and statewide consistency.
· Assist in developing modules that strengthen communication between counties and the Utah State Tax Commission.
Other Duties as Assigned
· May assist with commercial appraisal work under supervision of a Certified General Appraiser.
· May support development and management of other statewide tax programs.
· Perform additional duties as needed to support MCAT operations. 

Qualifications & Skills
Education & Experience
· Bachelor’s degree in accounting, finance, business administration, information systems, or related field (or equivalent experience).
· 3–5 years of experience in tax administration, business personal property, auditing, or telecommunications processes preferred.
· Eligibility to obtain the Utah State Tax Commission Ad Valorem Personal Property Auditor/Appraiser designation.
· Experience working with counties, tax authorities, or regulated industries is highly desirable.
Technical & Analytical Skills
· Knowledge of Utah Tax Code related to business personal property and telecommunications. 
· Proficiency with online filing systems, data reconciliation, and large dataset review.
· Ability to design and interpret reports and understand audit and billing processes.
· Strong analytical skills with the ability to identify errors, resolve inconsistencies, and support system testing. 
Interpersonal & Communication Skills
· Excellent written and verbal communication skills.
· Ability to explain complex tax and technical concepts in practical terms for county personnel.
· Skilled in delivering training in both remote and in-person settings.
Preferred Attributes
· Ability to manage multiple deadlines and filing cycles.
· Strong initiative and ability to work independently while supporting team objectives.
· Commitment to continuous improvement and efficiency.
· Experience creating timelines, schedules, and structured workflows.

Work Environment
· Location: Primarily in-office at the UAC office in Murray, Utah.

· Work Schedule: Full-time.

· Travel: Occasional travel required for training, meetings, and events.
Compensation & Benefits
Salary range is $70,000 - $75,000 annually depending on experience and qualifications. UAC Offers a comprehensive benefits package that includes, health, dental, and life insurance; Utah Retirement Systems (URS) benefits; and 11 paid holidays.

How to Apply

To be considered, please email your resume and cover letter in confidence to: curtis@utahcounties.org 
Please include in the subject line: Telecommunications and Business Personal Property Specialist
Deadline to apply: January 30, 2026
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