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Community Reach

of Montgomery County
Dear Friends,

For most of this past fiscal year, Reach and the rest of our community remained in the throes of the COVID-19
pandemic. However, in May 2023, we saw light at the end of the tunnel when the World Health Organization declared
that the pandemic had ended. Like so many, however, we continued to address challenges stemming from the
yearslong ordeal. Despite this, Reach persisted in fulfilling our mission to help the most vulnerable in Montgomery
County achieve and maintain self-sufficiency by providing vital human and healthcare services. We welcome you to
read about how Reach, through our five service areas, uplifted our community and worked toward “building a better
tomorrow” during one of the most difficult times in our history. Below are a few highlights:

+ Mansfield Kaseman Health Clinic (MKHC) returned to its newly renovated location at West Middle Lane in
August 2022 (having experienced a devastating flood there in late 2021) and continued to provide high-quality
healthcare to over 1,200 uninsured or underinsured patients, accommodating over 5,500 patient visits. Key
services included primary care, behavioral health visits and screenings, laboratory and telehealth visits, and
many other services.

* Housing Program helped two Jefferson House residents and one Rockland House resident move into their
own homes, advancing them on their path to self-sufficiency. In addition, Jefferson House welcomed two new
residents who had previously lived at substance abuse treatment centers, one of whom is currently pursuing a
degree at a local college.

+ Language Outreach Program (LOP) provided English as a Second Language (ESL) classes, conversation
instruction, and citizenship test preparation for 354 students and tutoring to 70 school-aged children. Seventy-
two percent (72%) of students improved their English language skills (per course evaluations), and over 70% of
children showed progress in their schoolwork.

« Senior Reach Program expanded its services (including home care, home repair/maintenance, case
management, and other services) to accommodate new clients, addressing the increased need for low-income
seniors to comfortably age in place. Senior Reach also resumed providing social activities for its clients,
allowing them opportunities to interact with other seniors and individuals from other generations and helping
them build a sense of community.

* Rockville Emergency Assistance Program (REAP) helped 203 individuals receive financial assistance that
allowed them to prevent impending evictions and/or foreclosures and maintain their utility services; provided
food, clothing, and dental/vision referrals; and assisted clients in applying for Supplemental Nutrition
Assistance Program (SNAP) benefits and other needed support.

* Holiday Giving Project (HGP) distributed 395 holiday meals to families, toys to 306 children, and gift cards to
42 teens.

Thank you so much for your unwavering support of Reach and our important work. Because of your support and
that of others like you, Reach has empowered tens of thousands of individuals in our community for over five
decades to achieve their own versions of the American Dream. For that, we will always be grateful. Join us in the
coming year as we continue to build a better tomorrow within our organization with a new Clinic space and a new
Executive Director.

Warm Regards,

ot

Paul Love
Chair, Board of Directors

W
Sarah Basehart

Executive Director
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MISSION + VISION

MISSION of Community Reach of Montgomery County

We seek to improve the quality of life for the most vulnerable Montgomery
County residents by providing them with basic health and human services
and advocating on their behalf, with the goal of helping them achieve and
maintain self-sufficiency.

Community Reach of Montgomery County’s VISION

The vulnerable population of Montgomery County achieves self-sufficiency
and an improved quality of life.

CONTENTS

Rockville Emergency Assistance Program (REAP)
Senior Reach Program
Housing—Jefferson House
Housing—Rockland House

Language Outreach Program (LOP)
Holiday Giving

Mansfield Kaseman Health Clinic
Centerfold: Building a Better Tomorrow
Thank You to Our Volunteers

Thank You to Our Donors

FY23 In Words

Financials and Ways to Help

Community Reach of
Montgomery County & MKHC Staff

Community Reach of Montgomery County
Board, MKHC Board, Reach Committees

ANNUAL REPORT 2023: BUILDING A BETTER TOMORROW | 1



Rockville Emergency
Assistance Program (REAP)

Financial Assistance and Referrals for Social Programs
Established 1981

FY 2023 Statistics
Financial Assistance: 74 Families with 203 Total Residents

66 6 3

people received a total
of $296 in Prescription/
Medical assistance

families with
183 people remained
housed with $117,882
in financial assistance

families with 17 people
were able to keep
utilities working with
$5,876 in financial
assistance

Total Financial Assistance: $124,054

In FY23, case management hours remained high as REAP continued to receive increased requests for assistance
with identifying and applying for SNAP benéfits, child subsidies, and energy subsidies.

Although the COVID-19 pandemic officially ended in FY23, REAP clients continued to feel the long-term effects.
Requests for food referrals increased drastically, reflecting the ongoing food insecurity in the County. Clients
struggle as they strive to return to stability, needing to develop new skills that help them find better work
opportunities.

@ Referrals for Assistance: 923 Individuals Helped

Food Referrals: Dental Care: Vision Care: Clothing Referrals:

534 individuals 130 individuals 46 individuals 24 individuals

Case Management: 1040 Hours

In-Kind Goods and Services:

$22,114

Volunteers: Volunteer Hours:

6 866

Mrs. A came to Reach's Rockville Emergency Assistance Program (REAP) because she did not know how to
complete the online Supplemental Nutrition Assistance Program (SNAP) application. Getting SNAP benefits
was important so she could provide her children with nutritious food to help them grow strong, both physically
and mentally. REAP staff helped her complete and submit her application and other required documents
through the government portal. When Mrs. A received her approval for benefits soon after, she called the
REAP office to share the news. She stated that it had been difficult for her to find someone willing and able to
help her apply for assistance and that she was grateful she had found REAP.
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Senior Reach Program

Homecare and Home Repair Services for Rockville Seniors Aging in Place
Established 1983 ..
FY 2023 Statistics

@ Total Households Served: 77

Home Care Services
Number of clients served: Hours of Client Care: Value of Client Care:

51 3,772 $73,274

In FY23, Senior Reach focused on expanding services to reach pre-COVID client levels. Our program manager
tapped into partnerships to recruit new clients, particularly at senior independent living facilities, and
successfully grew the number of clients. Need among the community continues to increase as higher cost of
living makes it harder for lower income seniors to age in place, and the elderly population grows in size.

m Total # of Clients Served in FY22: 83

Senior Reach also resumed planning social activities for clients, hosting luncheons, games afternoons, and
even a tech Q&A event. As part of the Q&A event, seniors were able to meet with students from local high
schools to get tips on using their devices. This type of event was a big hit among the seniors!

Safe & Secure Services

Total projects: Value of Projects: Months of Life Alert Systems Provided:

49 $25,000 297
Volunteers: Volunteer Hours: In-Kind Goods & Services:
39 219 $7,515
W Services

* Home Care* + Case Management * Food Deliveries

+ Home Modifications/Repair * Assistive Devices + Social Opportunities

*Dusting, vacuuming, floor care, bathrooms, kitchens, trash removal, meal preparation, laundry, bathing assistance, nail care, etc.

Mrs. G, a Senior Reach client who lives on her own with a limited income, receives home care services that help
her comfortably age in her Rockville home. She contacted Senior Reach when her refrigerator broke not long
after the warranty expired. She was not sure she could afford to repair or replace the fridge on her own.

As part of the Safe & Secure Homes service, the Senior Reach program manager located a repairman who
examined the fridge but discovered an irreparable system failure. The repairman suggested contacting the
company, as the malfunction was something unusual. The program manager spent numerous hours working
with the manufacturer’'s customer service representative to find a way to help the client secure a new fridge. He
was able to get a 25% discount on the replacement, along with delivery and removal of the old appliance.

Even at the heavily discounted price, replacement was a true financial burden for Mrs. G., so Senior Reach used
Safe and Secure service funds to replace the refrigerator at the negotiated price. Now Mrs. G does not have to
worry about where to store her perishable items and can purchase whatever foods she wishes.

Al
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Housing - Jefferson House

Permanent Supportive Housing for Men
Established 1991

FY 2023 Statistics

Number of Nights Spent in One’s Case Management
Clients Served: Own Bedroom: Hours:
10 1,407 500
Volunteers: Volunteer Hours: In-Kind Goods & Services:
33 135 $29,264

W Services
+ Case Management + Client Support

+ Life Skills + Affordable Housing

In FY23, our Housing Program helped two Jefferson House residents move into their own homes. One long-
term Jefferson resident moved into his own apartment, where he is glad to have the space to focus on his
hobbies of tinkering with and rebuilding furniture and bikes. The other resident moved into his own one-
bedroom apartment where his children can visit and where he is close to shopping and public transit. Both
residents received “welcome baskets” of items to help them settle into their new homes from the Maryland
section of NCNW.

Jefferson House welcomed two new residents from a substance abuse treatment center. Both were
particularly grateful to have their own rooms. Living in Jefferson House has brought stability to their lives and
has allowed them to focus on moving towards self-sufficiency. One new resident has the time and energy to
focus on long-neglected healthcare needs, with case management from the program manager that has helped
him apply for subsidized transport and find healthcare providers. The other new resident is industriously
pursuing a degree in cybersecurity in hopes of landing a career in this field upon completion of his studies.
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Housing - Rockland House

Permanent Supportive Housing for Women
Established 2014

FY 2023 Statistics

Number of Nights Spent in One’s Case Management
Clients Served: Own Bedroom: Hours:
5 1,428 500
Volunteers: Volunteer Hours: In-Kind Goods & Services:
50 226 $8,194

W Services
+ Case Management + Client Support

+ Life Skills + Affordable Housing

nn

In fall 2022, a long-term Rockland resident moved into a brand-new senior community and has happily settled

into her one-bedroom apartment. She is glad to be able to welcome family and friends for visits and is enjoying
the convenience of living so close to shopping and public transit.

-
\®i !l-ﬂl\
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Language Outreach Program (LOP)

English as a Second Language, Citizenship, and Conversation Classes
Established 1993

Holiday Giving

Making the Holidays Special for Those in Need

FY 2023 Statistics

The goal of LOP communication classes is to ensure that students will be able to fully participate in Thanksgiving Meals December Holiday Meals Children Served with Toys:
their community by clearly understanding and speaking with employers, medical providers, their children’s Provided: Provided: 306 é
teachers, and their neighbors. Strong English skills provide better employment opportunities and a path to 241 154 ; “
financial independence. Teens Served with Gift Cards: Value of Toy Donations: Value of Holiday Food and 2 |
FY 2023 Statistics 42 $10,770 Gift Cards: # |
$44,200 S
@ # of Unduplicated Clients: 424 - |
354 Adults | 70 Children Number of Holiday Giving Donors: Number of Partner Organizations Assisted: // ‘
42 3 /
ESL Instruction: Conversation Instruction: Tutoring: /
1408 Hours 528 Hours 1013 Hours Volunteers: Volunteer Hours: In-Kind Goods & Services: /
In FY23, 72% of ESL students showed an improvement on the post-instruction evaluations and 56% 44 137.5 $59,393 //
graduated to the next course level. It takes the average adult learner seven years to become proficient /

in English. W Services

* Food Basket Distribution

79% of children who received tutoring showed progress in their schoolwork. Given the existing academic Dasket!
+ Toy Distribution

gap between children from immigrant families and their English-speaking peers, it is crucial that our
tutors can help these students with their online schoolwork, given that it is much harder for non-English
speaking parents to understand and help explain instructions in a language they do not fully understand.

Citizenship Instruction: 96 Hours
# of students who became U.S. Citizens: 30

Volunteers: Volunteer Hours: In-Kind Goods and Services:

6 476 $7,354

Ms. M felt anxious about leaving the house and worried about conversing in English. She spent most of her
time at home. Though Ms. M had completed elementary school in El Salvador, learning in a classroom was
not very familiar to her. She worked hard to develop the necessary strategies to succeed in class.

W

Ms. M started as a beginner and now studies at High Intermediate. She checks out library books in English
and encourages fellow students. This spring, she applied for her first job in the US.

Three and a half years ago, Mr. C and his family immigrated to the United States. Leaving his homeland was

a matter of life and death: originally from Nicaragua, he was a community leader and a leader of the country’s
democratic movement. In 2018, however, the government began reprisals against community organizers. Mr.
C, his wife, and his brother were imprisoned for a year. International support secured their release in 2019,
but they were stripped of their property and citizenship. Mr. C chose to move to the US, as he stated “It is
important for me to rebuild my life, and | think | can do that best here.” At the beginning, he felt that every
word was a challenge and that he did not understand anything. Now, with encouragement and invaluable
feedback from teachers, he has more confidence both inside and outside the classroom. Classes have helped
him find a sense of community and a support network in his new home.
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Mansfield Kaseman Health Clinic

Established 2009

@ Patients Served: 1,259 @ Patient Visits: 5,532

Primary Care Visits: Behavioral Health Visits: Gastroenterology Visits:
@ FY23 HEDIS Outcomes at MKHC 2 265 2892 29
Diabetes Hypertension Breast Cancer Screening Gynecology Visits: Podiatry Visits: Pulmonology Visits:
65% (165/269) 64% (428/600) 66% (732/1101) 38 113 43 Z
of Diabetic patients had an A1c below 8 of Hypertensive patients had blood of age-appropriate female patients ; -
(HEDIS benchmark 48.1%) pressure readings under 140/90 received Breast Cancer Screenings Laboratory Visits: Telehealth Visits: Referrals to Outside j ‘
(HEDIS benchmark 56.8%) (HEDIS benchmark 50.4%) 1687 116 Specialists: - |
701 7
Cervical Cancer Screening Colorectal Cancer Depression Screening . . . . . o
67% (509/755) Screening 78% (1 757/2277) Behavioral H;asltg Screenings: Patients Enrolleqll?)Bgehaworal Health: // |
of female patients received 45% (273/61 0) of all patients received /
Cervical Cancer Screenings . ; i i Depression Screenings ) o /
(HEDIS benchmark 66.7%) of agsls&z‘;‘;ﬁ)ngc?gi?;r:?:;ved (HEDIS benchmark 75%) COVID Testing (from July 2022 through end):  COVID Vaccinations (from July 2022 through end): /
(HEDIS benchmark 59%) 855 170 /é

Clinic Days: 254 Clinic Hours: 3,300

Volunteers Volunteer Hours In-Kind Goods and Services
73 2779 $1,207,728
W Services
* Primary Care + Gynecology * Podiatry + Referrals to Surgery
« Behavioral Health  + Health Education * Pulmonology + Telehealth
« Cancer Screening * Laboratory Tests + Referrals to
+ Gastroenterology + Pharmacy Specialty Care

After the catastrophic flood of late 2021 that forced the Clinic to relocate, we moved back to West Middle
Lane in August 2022. We are so grateful to Rockville United Church for providing temporary premises. Being
in a location designed for a medical facility makes daily operations much easier for staff, who have access
to more equipment. The location is also easier for patients to access via public transit. With a full staff of
medical providers and more exam rooms, we are better able to provide high-quality care to our patients. The
Clinic welcomed guests to tour the new location at an open house event.

Many patients struggle to pay for costly but important procedures like mammograms, biopsies, and
laboratory testing. The Clinic works with private and government partners to help cover some or all costs for
these crucial tests. For example, a young woman in her 20s came to the Clinic concerned about masses she
had discovered in her breasts. She had just come to the United States from Nicaragua, where she had left
behind a young son. Not knowing what was going on in her body, she was anxious and worried that she had
cancer and might not be able to see him again. Clinic staff contacted a program that subsidizes breast and
cervical cancer treatment for uninsured Maryland residents and arranged for the cost of the breast biopsy to
be fully covered. The patient was thrilled to learn that the masses were benign and that she no longer had to
worry about never seeing her son again.
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BUILDING ABETTER TOMORROW FOR

MONTGOMERY COUNTY

For over 56 years, Reach has continued to grow
and change, with many people contributing

to its mission. In FY23, we started laying the
groundwork for the leadership of tomorrow
when Executive Director Agnes Saenz
announced her upcoming departure after 30
years with the organization and 15 years as the
executive director.

Senior Reach has worked to help
elderly community members

age in place for 30 years. After
boosting client rolls to pre-COVID
numbers, Senior Reach intends to
focus on expanding transportation
access for clients and provide
more opportunities for them to
interact with community members.
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The Rockville Emergency Assistance
Program has a 43-year history of
responding to urgent community

needs. In FY23, REAP provided financial
emergency assistance to 2x as many
clients and disbursed almost 3x in total
funding compared to the previous fiscal
year. Case management hours showed a
109% increase.

Since 1993, the Language Outreach
Program has responded to need in the
immigrant community. In FY23, we began
to offer flexible learning options to provide
the best choices for our students, including
both in-person and virtual classes and one-
on-one and group tutoring.

The Mansfield Kaseman Health Clinic opened
in 2009 to address the health service needs
of the uninsured. After 14 years at the current
location, the clinic will be moving to a new
facility in early spring 2024.

Our two permanent supportive residences offer
a home to six previously unhoused men and

five women. The program hopes to increase the
number of educational workshops and learning
opportunities offered to residents to help them on
their path to self-sufficiency.
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Thank You to Our Volunteers

Basic Volunteers

Judy Ackerman
Ambria Archibald
Elsie Archibald
Paul Archibald
Pratisma Basu
Crystal Brown
Rae Pearl Canizares
Teresita Castro
Haley Chatelaine
Baila Churilla
Len Churilla
Maria Cordero
Jody Eccleston
Stephanie Edwards
Maria Eisel

Dawn Ely

Adam Finer
Keith Gardiner
Kason Garrett
Melanie Goldstein
Susan Graceson
Shern Hall

Carol Hannaford
Holly Hendrix
Andrew Henry
Haley Holden
Tippy Irwin
Matthew Jalloch
Haig Jangochian
Andrea Jolly
Valerie Jones
Andy Jordan
Kevin Kane
Adam Kass
Michael Kass
Nicole Knutsen
Eric Leeds

Gail Leeds
Carmen Lezama
Joyce Lipman
Gale Luce
Valerie Matthews
Ella Meier

Noah Meier

Lori Menils
Paula Moore
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Scott Moore

Paul Newman
Rouzanna Organissian
Zoe Peck-McClain
Noelle Peluso
MarySue Pletcher
Oscar Portillo
Laura Starr Ramos
Astrid Rentel

Ellen Ryan

Frank Samuelson
Kathy Sklar

Lynne Stein Benzion
Rick Stumpf
Matthew Sushinsky
Nancy Sushinsky
George Sushinsky
Bethany Taylor
Denise Violette
Hannan Warfield
Peter Warfield

Asia Warren
Shakena Warren
Maeve Wiegand
Pat Wolff

Senior Reach

Hannah Ajibola
Mary Celeste
Karie Celeste
Judy Clavelli
Lorry Clavelli
Taylor Dade
Eiley Depman
Isabelle Flores
Genet Goeke-Morey
Bette Gould
Rhonda Harris
Elena Hicks
Melissa Hinton
Shiji James
Hope James
Faith James
Evangeline Kirvan
Sophia Kranias
Juliana Lacy
Leslie Lazo
Trinh Le

Gale Luce

Jeff Luce

Anu Mathew
Maegan Mathews
Deborah Moore
Mirtnesh Moriarty
Miranda Obando
Varghese Parampil
Lukose Parampil
Elyssa Parampil
Nyssa Parampil
Matthew Saji
Steven Saji

Sara Thomas
Thomas Varanese
Cat Warren
Heaven Yohannes
Tommy Zhang

Jefferson House

Carol Abrahams

Dylan Agetstein
Stacey Berk

Nancy Clark

Elizabeth Cooper-Martin
Minha Do

Bari Handelman
Connie Heller

Rachel Hickson
James Ho

Cornelius Holden
Cory Holden

Elizabeth Joseloff
Sue Kassell

Leta Kopp

Carol Lee

Eric Leeds

Angela Mastrostefano
Nancy Migdall

Marine Palmiter
Donna Perry-Lalley
Emme Poole

Jackie Renfrow

Joan Schneider-Wilson
Evelyn Schwartz
Roger Stone

Rose Sussmann
Carter Thompson

%

Valerie Trueblood
Beth Van Lenten
Linda Vann
Carlotta Watkins
Emily Wilde

Rockland House

Carol Abrahams
Pazit Aviv

Andrew Batcher
Shile Bello

Stacy Berk

Jo Ellen Bilanin
Ann Brady
Ayibatari Burutolu
Janet Choongo
Nancy Clark
Elizabeth Cooper-Martin
Minha Do

Vivian Ebisike
Nancy Floreen
Rhonda Gaynor
Justine Glickman
Kim Goldberg

Kay Gottesman
Bari Handelman
Andra Henning
Rachel Hickson
James Ho
Courtney Houston-Carter
Jinmi Ismail
Nancy Jannsen
Letitia King

Bill King

Leta Kopp

Carol Lee

Eric Leeds
Tamara Meyer
Sarah Milberg
John Nakata

Joan Ochs

Pelumi Olatinpo
Olly Olly

Oladoyin Oluaderounmu
Marine Palmiter
Donna Perry-Lalley
Laura Ramos
Jackie Renfrow
Peter Schiff

Joan Schneider-Wilson
Evelyn Schwartz

Dianne Seiffert
David Stewart
Roger Stone
Beth Van-Lenten
Lars Warn
Andrew Wilson

LOP

Geraldine Maque
Daisy Pereira
Jessenia Pereira
Winston Pereira
James Sanchez
Kathy Sklar

MKHC

David Baek MD
Cristina Abboud
Diana Abraham
Tiffany Ajumobi
Sophia Anderson
James Ball

Ryan Bertoli
Lorena Breach
Mayte Cantu

CASA

David Chang
Michael Chavez
Paul Cody

Norma Columbus
Isabella Cook
Lucas Corea
Soraida Cotrina
Carmen Coulan
Juan Dalo

Melanie Delgado
Xiomara Delgado
Michael Dempsey MD
Bolivia Duque
Alicia Durand

Aicia Duron
Maxwell Foote
Abigael Gebremariam
Marcia George
Susana Gonzales
Gabrielly Gonzalez
Sofia Guerra
Margarita Hernandez
Sophia Hernandez
Jennifer Hoang
Leonardo Jaramillo

Joy Johnson

Andy Jordan
Angeline Lazarus MD
Sheila Levin MD
Brendan Lohmar
Abigae Louton
Armando Martinez
Justin Matthews
Gloria McDowell
Urvi Mehta MD
Armando Mendoza
Thomas Miller MD
Patricio Murgreytio
Susana Najera
Nicholas Nguyen
Axel Ntmatungiro
Esnire Obhrai
Carola Ortega
Cody Paul

Maria Pearson
Toni Perez
Angeles Pichardo
Melanie Ponce
Stephanie Ponce
Hector Ramirez
Emily Reinoso Jacome
Maria Elena Rocha
Liliana Rojas
Fernando Rossel
Emily Ruiz Escobar
Vivianne Schnitzer
Angela Silverman
Maria Solernou
Claudia Taubman MD
Ellen Weiss

Zara Wemers
Stephanie Wright NP
Danielle Yee

REAP

Connie Heller
Kathy Hougum
Joyce Lipman
Ron Mahmot
Jill Merrill
Karen Schraer

AT
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Thank You to Our Donors

$50,000+ $1,000 - $4,999
City of Rockville Ada Harris Maley Memorial Fund
MCAEL Grace Bachman & Ryan Bertoli

Montgomery Cares
Montgomery County

Por Nuestra Salud y Bienestar
Rockville Housing Enterprises

$20,000 - $49,999

DANAC

Emergency Assistance Coalition
Family & Nursing Care Foundation
FEMA

Francis Asbury Palmer Fund

$10,000 - $19,999
Capital Bank

Kay Family Foundation, Inc
Dov & Elma Levy

Paul Love & Kathy Sklar
Frederick & Bridget Newton
Donna Perry, MD

Rockville Rotary Club

The Aprio Foundation, Inc

$5,000 - $9,999

Drs. Michael & Judy Ackerman
Adventist HealthCare

George & Monique Ashton
Christ Episcopal Church

Gratis Foundation

Lou & Pat Kallas

Rev. Kasey & Dianne Kaseman
Angeline Lazarus, MD
Rockville United Church
Shaman Charitable Foundation
St. Elizabeth’s Catholic Church
The Meakem Group

Terry Whitehouse & Richard
Ansbacher

Koo & Patricia Yuen
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Baha'is of Rockville

Ira Benzion & Lynne Stein Benzion
Carol Bossert & Douglas Brough
Bradley Hills Presbyterian Church
Kathryn Briggs

John Britton & Katherine Treiman
Kevin Byrne & Patricia Repik-Byrne
Carefirst

Cathay Bank Foundation

Linda Cohen

Janet Crampton

Jim Dawson & Suzanne Rotbert
Charlie & Trisha Deierlein

Dollar General Literacy Foundation
Jody Eccleston & Bill Gustavson
Maria Eisel

Christopher & Kathryn Fain

Faith United Methodist Church
Edward & Beryl Feinberg

Elise Feingold

First Baptist Church of Rockville
Laurie Gira

Stacey & Richard Gottfried
George Graves

Cathy Ann Grundmayer

Betsey Halsey & Sharon Kemmerer
Richard Jerome & Elizabeth Rose
Marilyn Johnson

John & Suzanne Junod

Kirby Family Fund

Kiwanis Foundation of Rockville
Warren Klam

Greg & Jeanine Kostka

Sandra Kubalak

Sandy Kursban

Mary Theresa & John Landers
Charles & Carol Lee

Isiah & Catherine Leggett

Jackie & Paul Lobien

M&T Bank

Bill & Charylann Maas

Miles & Stockbridge Foundation
Rita Monahan

Montgomery College

Mount Calvary Baptist Church
NIH Federal Credit Union

Pepco

Laurence Platt & Clare Herington
Mary Sue Pletcher

Potomac Valley Builders

Linda & Thomas Rhoads
Rockville Presbyterian Church
Fernando & Lucia Rossel

Agnes Saenz

Carroll Saussy & Frank Molony
Saydam Properties Group

Bill & Barb Scharf

Loren Scherbak & Carol Hannaford
Paul & Crystal Scott

Gail Sherman

Lisa Shore

Sidgmore Family Foundation
Jane Singer & Lawrence Sidman
Jim Skinner & Jed Johnson

St. Francis Episcopal Church
George & Nancy Sushinsky
Daniel & Anne Syed

The Dr. Cyrus Katzen Foundation
Joel & Gayl Tjornehoj

John Tyner Il

Unitarian Universalist Congregation
of Rockville

Thomas & Barbara Walsh
Raymond Whalen

Richard & Christine Wolf
Tom & Bobbie Wolf
Stephanie & Robert Wright

$500 - $999

Thomas Ahearn

Pat Ameling

Anonymous

Sandi Atkinson

Lee Blank

Richard & Elizabeth Bohrer
Leslie & Kevin Boylan
Marika Brown

Carma Cain

Rae Pearl & Julian Canizares
Barbara & Paul Courtney

Lesley Cross & Mark Pierzchala
Bob & Peggy Dennis

Thomas Duncan

Steve & Donna Edwards
Lindsay Elliott

Enrique & Suzanne Fefer
Edward & Maureen Feroli
Robert Fleshner & Phyllis Aaronson
David Greene

Edward Grossman & Rochelle
Stanfield

John & Lois Harris

Constance Heller

Debra & Robert Jacobs
Kathleen Joyce

Karen & Robert Judson

Susan Kitt

Laura & Jeff Kozero

Rona Kramer

Senator Benjamin & Cindy Kramer
Alan & Priscilla Levine

Elvita Lobo

Jan May & Rev. Denise Giacomozzi
Elizabeth McNeal

Lori Merrill

Paul Newman & Bobbi Sprague
Samuel & Debbie Olchyk

Guy & Dian Olson

Elizabeth & John Purcell

David & Pofen Salem

Richard & Pat Schaefer
Kimberlee & Mark Schifrin
Andrea Shandell & Russell Fox

Timothy Stranges & Rosanna
Coffey

David & Lynn Strauss

Claudia Taubman

Temple Beth Ami

The Monitor Group, LLC

The Women's Club Of Bethesda, Inc

Frances Thompson & James
Reschovsky

TISTA Science & Technology
Corporation

Max & Mary Van Balgooy
Steven & Susan VanGrack
Lee Weston

Mary & John Wink

$250 - $499
Cecilia & Edco Bailey
Deborah Berlyne
Dawn Bertoli

James & Barbara Butler
Tony Conrad

Robert & Debra Cowen
Brian Crawford

Brian & Joan Crowe
Richard Doyle

Betty Elwood

Paul Erickson

Susan Fox

Barbara Fritzer

Sylvia George

Louis & Sarah Gicale
Joanna Gross

Margie Henry
Winifred Herrmann
Kimberly Holbrook
Haley Holden

Miriam Jackson
Emma James

Jay & Sandra Jensen
Thomas Jones
Rachel Jung

Michael & Amy Kass
William & Susan Kirby
Araba Lamouse-Smith

Latvian Evangelical Lutheran
Church of Washington, DC

Erik Ledbetter
Eric & Gail Leeds
Living Faith Lutheran Church

Melissa McKenna
Donna & Vince Neradka
Rouzanna Oganissian
Jeanette & Michael Paul
Patricia Rios

Ruth Roberts

James Schaeffer

Serene Therapy Center

St. Mary’s Catholic Church

Stein, Sperling, Bennett, De Jong,
Driscoll P.C.

The Danish Club of Washington, DC
Daavi Zain

$100 - $249
Lorna Abarientos

Nancy Aldous

Dolores Barnes

Agnes Bartorelli Saenz
John & Joan Becker
Kathryn Bisselle

Martha & Michael Blake
Mary & Rick Brooks
Carmen Brun

Teresita Castro

Coakley Realty

Lowell & Virginia Denning
Roger Foote

Peter Fosselman

Garden Club of College Gardens
David Gesswein

Laurel Glassman & William Neff
Mary & Keith Grassick
Alice Harris

Ellen Harrison

Caroline Herbert

Karl & Beth Irikura

Beth Isen

Kim Jones

Cheryl Kagan
Christopher Kelly

Andrea Kempner-Wink
Holly Ketchel

Ryan & Ali Klock

Julia Korenman & Howard Tracer
Donna Labadie

Joan Leshuk

ANNUAL REPORT 2023: BUILDING A BETTER TOMORROW | 15



Thank You to Our Donors

Cont.d

Sheila Levin, MD

Mitchell & Randi Levy

Phillip & Luella Mast

Eileen McGuckian & Philip Cantelon
Scott & Paula Moore

Sara Moran

Ulrike Nasshan

Kenneth Nelson

Sima Osdoby & Arthur Katz
Carolyn Pollard

Elizabeth Quigg

Michael Rhoads

Lawrence & Lynn Ann Ries
Cecilia Rojas

Lawrence Rossbach

Elizabeth Roybal

Carmen Saenz

Marianella Saenz

Mark Schilling & Sahar Dawisha
Suzanne Schneiderman

Sarah Seemann

Maria Solernou & Faustino Perera
Laura Starr Ramos

Morgan & Holly Sullivan

Dennis Thomson

John Triplett

Thomas & Lillian Vander Male
Debbie Winer

UP TO $99

Wendi Abramowitz
Donald Adams
Frank Amantia

Jim & Janet Angel
Carmen Bartorelli
Nikhil Bijlani

Neal Bobys

Martin Book
Carmen Borge
Anthony & Margaret Bur
Juliet Charles

Paul & Nancy Clark
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Julie Clifford

Lisa Cohen

Elizabeth Cooper-Martin
Emily & Gary Correll
Carol Creed

Edward & Patricia Daniel
Christiana Davis

Roy & Linda Deitchman
Walter Edwards
Timothy Elliott

Dawn Ely

Mary Fakler

Loretta Fehr

Bernice Felix

Ashley Fernandez
Stephen Fisher
Kathleen Franke

Gary & Claire Funkhouser

Elaine Gilby & Charles Pavitt

RoAnn Goodluck
Shernette Hall
Chloe Harrell
Walter & Angela Harris
Holton-Arms School
Donald Jackson
Haig Jamgochian
Dicran Jamgochian
Kevin & Emily Kane
Marian Katz

Leslie & Ray Kimmelman
Diane Kittower
Geneva Kochkin
Sandra Kornspan
Winanne Kreger
Angelika Lakatos
Robert Lipman

Gale & Jeffrey Luce
Jennifer Mascardo
Shirley Miller
William Mohan
Deborah Moore

Tia Marie Morton

George & Melissa Opryszko

Dorothy Patterson
Roberta Queen

Jack & Beth Rosenthal
Marvin Roush

Ellen Ryan

Janice Schiavone
Martha Schoonover
Karen Schraer-Molitors

Dale & Jean Schwindaman

Anna Seferian

Alina Semo

Izola Shaw

Diane & Jay Silhanek
Irwin Slonin

Michele Stein

Stuart & Patricia Stone
Dan Sushinsky

Marcel Taube

MaryAnna Vineyard
Kathy Weigle

Samantha Wellage
Donald & Carole Whittam
Marlene & John Wolfgang

Y23 In Words

“Your organization has made it possible for me and my beloved cat to
overcome the emotional difficulties of moving house by introducing
us to two extremely bright and friendly volunteers, who have remained
regularly in touch with us!

I cannot adequately express to you what your generosity means to us.
I can only say it means: Life with Dignity, Life without fear!”

-Ms. Frederica Fox Winter, Senior Reach Client

“In [LOP], I have learned that you have to try, and as you can see, the
teachers have been a key part in increasing my confidence. They create
spaces free of judgment and full of encouragement. I've been integrating
into society; for example, | can go to my medical appointments and tell my
doctor what I'm feeling, | can go to the store and do my groceries, ask for my
| medicines, answer email in English, talk with my American neighbors and
participate in conversations with friends...”

Yamile Angarita, Advanced LOP Student

“It has been a wonderful journey of almost 32 years! Having been

part of the CMR family earlier on and now the REACH and Kaseman
Clinic family has been a great ministry and service to our community
that | feel very proud of. We have grown so much, and I leave in a

time that the organization is stable and will continue to grow. Like
anything in life, there are ups and downs, and a moment and a reason
for everything and it is my time to move on. I love this organization and
will always be a friend and a donor and will continue to support and |
attend our events. Thanks to the Board and Staff of all these 32 years
for allowing me to serve.” §

-Agnes Saenz, former Executive Director of Reach

“I feel very lucky to volunteer at Kaseman because of the incredible
team. They have created such a supportive and understanding

Y environment not just for myself but for every single patient that walks
in. The initiative, the ability to overcome, and the dedication that they
have to their community is incredible and leaves me inspired.”

-Emily Ruiz Escobar, MKHC Volunteer
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FINANCIALS + WAYS TO HELP

IN-KIND GOODS REVENUE BY SOURCE

o iy T S B SERVICEScumot 1o b e

REAP 196.138 22 114 218.252 6% Grants & Contracts (Gov't & Foundations) $1,318,338
Senior Reach 254,965 7,515 262,480 7% Lo el TRl
......................................................................................................................................................................... Businesses, Faith Org, Other)

Housing-Jefferson House 113,398 29,263 142,661 4%

T I S o ot | 2% $243,240
LOP 228,316 7,360 235,676 6%

T M ISR 1 bl A e e i — A, e 1% Other Revenue-PPP Loan &

Operational Services 492,123 90,667 582,790 15% MSUTETEE (S UL

TOTAL REVENUE 2,477,034 1,372,840 3,849,874 100%

The Impact of Your Donation

would provide a toy for a child in our Holiday
Giving Program

Ways to Support

Community Reach of
Montgomery County

> Schedule a group project

$248,822
would pay for tuition and books for a student

) : enrolling in our ESOL classes
> Attend an event and bring a friend

would give a diabetic patient a week’s supply
of insulin

> Sponsor a Reach supply drive

> Volunteer at an event

=
B

> Volunteer with a Reach program would offer a Senior Reach client 6 months

> Serve on a committee of Life Link services

2AVSIENS TS would cover the deposit for an apartment

when a Housing resident is ready to return
to self-sufficiency

> Make a financial donation

> Offer your expertise on a subject

would protect a REAP family from sleeping
in their car after an eviction

would provide an ultrasound-guided
breast biopsy to detect breast cancer in
an MKHC patient

Community Reach of Montgomery County’s commitment to our mission is consistently demonstrated in the way spending is carefully managed, with 80%
of expenditures going directly towards making a difference in the lives of those we serve. The financial statements of Community Reach of Montgomery
County are audited annually by GRF CPAs & Advisors. A complete copy of audited reports, including all accompanying notes, can be requested by writing to:
Community Reach of Montgomery County, 1010 Grandin Ave., #A1, Rockville, MD 20851.

18 | COMMUNITY REACH OF MONTGOMERY-COUNTY ANNUAL REPORT 2023: BUILDING A BETTER TOMORROW | 19



Community Reach of

Montgomery County & Clinic Staff

FY24 Reach Staff

Sarah Basehart
Executive Director

Odeth Berlin

Rockville Emergency Assistance
Program Director

Jessica Fagnani
Office Manager

Ann Hamlin
Housing Program Manager

FY24 MKHC Staff

Andrea Kempner-Wink
Managing Director

Will Mohan
Senior Reach Program Manager

Courtney Proctor

Director of Development &
Volunteer Services

Cecilia Rojas
Language Outreach Program
Director

Enrique Viscarra
Senior Accountant

Maeve Wiegand
Development Coordinator

Crisanta Balangue, RN
Nurse Supervisor

Leslie Boylan
Nurse Practitioner

Teresita Castro
Patient Support Services

Maribel Hernandez
Front Desk

FY24 MKHC Specialists

Dr. Angeline Lazarus
Medical Director

Nestor Leon
Patient Navigator

Carmen Lezama
Managing Director

Kenia Paramo
Front Desk

Ana Porquin
Medical Assistant

Magda Tranamil
Medical Assistant

Dafne Zamora
Medical Assistant

Dr. David Baek
Podiatrist

Blanca Cuervo
Behavioral Medicine

Weyinshet Gossa
Primary Care

Andy Jordan
Volunteer Coordinator
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Dr. Angeline Lazarus
Pulmonologist

Dr. Sheila Levin
Gastroenterologist

Dr. Urvi Mehta
Internal Medicine

Dr. Thomas Miller
Family Medicine

Angela Silverman
Nurse Practitioner

Dr. Claudia Taubman
Gynecologist

Stephanie Wright
Nurse Practitioner

Community Reach of

Montgomery County Board,
MKHC Board, Reach Committees

FY24 Reach Board of Directors

Judy Ackerman, Board Vice-Chair Lou Kallas, Secretary
Provost, Montgomery College, Retired Business Owner, Retired

George Ashton

Managing Director, Strategic
Investments at LISC

Sarah Basehart

Ex-Officio, President and
Executive Director

Rae Pearl Canizares

Chairman, Board of Commissioners,
Rockville Housing Enterprises,
Retired

Paul Love, Board Chair
Principal, TriBridge Partners, LLC

Donna R. Perry, MD
Ex-Officio, Clinic Board Chair

Oscar Portillo

Bilingual Senior Relationship Banker,
M&T Bank

FY24 MKHC Board of Directors

Suzanne Rotbert
Principal, Miles & Stockbridge P.C.

Jim Skinner

Clinical Therapist, Willow Oak
Therapy Center

Nancy Sushinsky

Executive Director, Rainbow Place
Shelter, Retired

Lihua Zhang, CPA, MST, Treasurer

Director, Aprio

Sarah Basehart
Ex-Officio, Executive Director

Ryan Bertoli
NIH/NCI Research Fellow

Doug Brough, Ph.D.

Sr. Vice President & Head of
Research, Precigen

Barbara Courtney, RCEP

Associate VP, Clinical Integration,
Adventist HealthCare

Standing Board Committees

Angeline Lazarus, MD
Ex-Officio, Medical Director

Jackie Lobien, RN

Director of Capital Region Research
(CAPRES), Johns Hopkins
University

Paul Love
Ex-Officio, Reach Board Chair

Susana Najera, MS
NIH/FDA Fellow

Donna R. Perry, MD, FAAP, FSAM,
Board Chair
Pediatrician, Retired

Stephanie Wright, FNP, PHD

George Washington University
Professor Emerita

Development Committee

Faith Advisory Committee

Finance Committee

Governance Committee

Standing committees are comprised
of Community Reach Board
members, staff members and
community members.
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MARK YOUR
CALENDARS

Community Reach of Montgomery County

REAP BENEFIT
el

CLINIC RELOCATION
RIBBON-CUTTING
CEREMONY

Spring 2024

ANNUAL GALA

Saturday, May 11, 2024

Community Reach ( c§'of Montgomery County

1010 Grandin Avenue, #A1, Rockville, MD 20851
Email: Info@CMRocks.org / Telephone: 301.637.0730
www.CMRocks.org / [ communityreachmoco / (O) @communityreachmoco

Executive Director: shasehart@cmrocks.org / 301.917.6806

Managing Director: andreakwink@cmrocks.org / 301-637-0172

Director of Development/Volunteer Services: cproctor@cmrocks.org / 301-637-0190
Business Office: EViscarra@CMRocks.org / 301.637.0746

Rockville Emergency Mansfield Kaseman Senior Reach Program
Assistance Program Health Clinic WMohan@CMRoeks.org
OBerlin@CMRocks.org 8 West Middle Lane 301.637.0171
301.917.6811 Rockville, MD 20850

CLezama@CMRocks.org Language Outreach
Housing Program 301.917.6800 Program
AHamlin@CMRocks.org CRojas@CMRocks.org

301.637.0208 301.251.2136



