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Over our past fiscal year, the world and our organization continued to grapple with pandemic-related changes, 
new variants and strains, and the ensuing difficulties. Our Mansfield Kaseman Health Clinic and Rockville 

Emergency Assistance Program faced a unique challenge when the Clinic unexpectedly flooded. Thanks to our 
strong support system of hardworking employees, volunteers, and partnering organizations, we were able to face 
these challenges head on and “rise to the occasion.”

Reach not only responded to these difficult challenges; FY22 offered many causes for optimism as well. As COVID 
vaccines became available, more (masked) in-person interactions between clients, co-workers, and colleagues took 
place. Here are some updates about how each of our five programs served the most vulnerable in our community in 
FY22:

• Due to heavy flood damage, Kaseman Clinic served patients at Rockville United Church (thank you, RUC!) from 
January through August as our space was rebuilt. Clinic staff had to think strategically and make necessary 
changes in scheduling, location of equipment, and services to operate smoothly.

• Our Housing Program gained a new manager, Ann Hamlin. Jefferson House residents helped Ann settle in to 
the position. Two Rockland House residents used their creative talents to provide those in need with pieced 
placemats and crocheted blankets.

• Rockville Emergency Assistance Program (REAP) assisted clients in applying for COVID rental assistance and 
other government benefits. Case management became a much bigger piece of the services provided. In total, 
666 individuals received financial assistance, referrals, and other support.

• The Language Outreach Program (LOP) took advantage of remote learning to expand the range of available 
class schedules. Students received instructions in computer skills as well as ESOL. LOP also experimented with 
a hybrid class, with some students attending in the physical classroom and others via Zoom. 328 students took 
classes, and 62% graduated to the next course level.

• Senior Reach provided volunteers to help residents in a Housing Opportunities Commission (HOC) apartment 
building prepare to move when the building was closing and transferring leases to a new location close by. Our 
Faith Advisory Committee donated welcome baskets for the seniors.

• Our Holiday Giving program was an example of the resilience and generosity of our community to respond to 
increased needs. For Thanksgiving 2021, supporters committed to providing over 350 Thanksgiving Dinner 
baskets, meaning Reach could help more than 100 additional families.

Our organization is only able to meet both the typical and changing needs of our community because of our 
supporters. Thank you for helping us do the work. Together we can rise to the occasion and meet whatever 
challenges come our way.

With gratitude,

Paul Love 
Chair, Board of Directors

Agnes Saenz 
President and Executive Director



MISSION of Community Reach of Montgomery County
ESTABLISHED 1967

We seek to improve the quality of life for the most vulnerable Montgomery County residents by providing 
them with basic health and human services and advocating on their behalf, with the goal of helping them 
achieve and maintain self-sufficiency. Community Reach of Montgomery County hopes to provide the 
vulnerable population of Montgomery County self-sufficiency and an improved quality of life.
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Rockville Emergency 
Assistance Program (REAP)
Financial Assistance and Referrals for Social Programs
Established 1981

FY 2022 Statistics

  Financial Assistance: 59 Households with 192 Total Residents

34
households with 

118 people remained 
housed with 

$27,332 in financial 
assistance

15
households with 48 
people were able to 

keep utilities working 
with $12,560 in 

financial assistance

26
people received a 
total of $4,295 in 

Prescription/Medical 
assistance

$186
was provided for 
other financial 

assistance

 Total Financial Assistance: $44,188

In FY22, case management hours increased as the program continued to receive increased numbers of referrals 
and requests for assistance. Staff guided clients through the stressful and time-consuming process of locating and 
applying for assistance like COVID rental relief, SNAP benefits, child care and energy subsidies. Many clients lacked 
computer access, felt hesitant about using computers, or struggled with confusing online portals.

  Referrals for Assistance: 474 Individuals Helped 

Food Referrals:

254 individuals
Dental Care:

89 individuals
Vision Care: 

50 individuals
Clothing Referrals: 

3 individuals
Subsidy Referrals:

78 individuals
Case Management: 496 Hours

Volunteers:

4
Volunteer Hours: 

496
In-Kind Goods and Services:

$12,400

Her church referred Ms. J, a single mother of four, to REAP when her rent was past due and the family was 
facing eviction. COVID complications forced her to cut back on work hours, and the family’s monthly income 
was greatly reduced. REAP helped with the past-due rent so the family could remain in their home. Then REAP 
helped Ms. J apply for SNAP, childcare vouchers, and energy subsidies. These programs provided enough 
assistance that Ms. J could cover her rent until she was well enough to return to full-time work. She reported 
that without REAP’s help, she and her children would probably be homeless, as she had not known she was 
eligible or how to apply for other benefits. Ms. J was able to concentrate on her health so she could more 
quickly get back to a full-time schedule.
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Mr. and Mrs. Z live independently in Rockville. As the temperature dropped, Mr. Z realized their home’s heating 
system was not working. He contacted Senior Reach after regular work hours, and we were able to schedule a 
contractor to make an assessment the following day. 
The issue was minor, and the system was quickly fixed. Mr. Z. expressed his gratitude for getting an immediate 
response to his after-hours call and a quick resolution to his problem.

Due to maintenance issues, Mrs. H needed to move from one apartment to another within her senior living 
complex. Senior Reach helped her choose another unit and communicate her needs to property management. 
A Reach board member and her son helped Mrs. H organize, pack, and transport her belongings to the new 
apartment. 
She reported that “Rae and her son did an awesome job!”

Senior Reach Program
Homecare and Home Repair Services for Rockville Seniors Aging in Place
Established 1983

FY 2022 Statistics

  Total # of Clients Served in FY22: 57             Total Households Served: 51

Home Care Services
Number of clients served:

28
Hours of Client Care: 

3,205
Value of Client Care:

$89,055
In FY22, Senior Reach continued our efforts to rebuild a client base that had shrunk due to 
the pandemic, as we serve a population that is disproportionately vulnerable to severe COVID 
outcomes. Although some clients remained hesitant, others reopened their doors to our 
services. We continued to receive new client referrals through our many partnerships with 
local government, healthcare providers, and community organizations. We discussed new 
ways to reach out to current and potential clients to determine their service needs and to 
provide assistance.

Safe & Secure Services
Total projects: 

77
Value of Projects:

$17,013
Months of Life Alert Systems Provided:

336
Volunteers: 

63
Volunteer Hours:

283
 In-Kind Goods & Services: 

$8,932

 Services

• Home Care*

• Home Modifications/Repair

• Case Management

• Assistive Devices

• Food Deliveries

• Social Opportunities

In FY22, a high-rise building that rented to lower-income seniors was closing, and most 
tenants were moving to the new building a few blocks away. Senior Reach offered to assist 
all residents, whether or not they were program clients, prepare for the move. Volunteers 
and staff helped each tenant based on their specific needs. Later in the year, an intern from 
Georgetown University surveyed our client base to determine ongoing and new needs related 
to COVID and other challenges.

*Dusting, vacuuming, floor care, bathrooms, kitchens, trash removal, meal preparation, 
laundry, bathing assistance, nail care, etc.
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Housing - Jefferson House
Permanent Supportive Housing for Men
Established 1991

A resident successfully followed through with all case management recommendations including: applying for 
two forms of subsidized transportation (Call-n-Ride and Senior Rides through Senior Connection); applying 
for an M&T Bank secured credit card to begin to establish credit; re-applying for SNAP (food stamps) benefits, 
which had lapsed; and following through with medical appointments to address long-standing health concerns. 
His positive actions moved him forward toward his long-term goal of independence including his ultimate goal 
to move to his own apartment.

Another resident proudly celebrated his seventh year of sobriety with the help of the stability that living at 
Jefferson House provided. As a direct result of this success, his family members have rekindled once lost 
relationships with him. Family members regularly visit with him at Jefferson House, invite him to their homes, 
and prepare meals for him.

FY 2022 Statistics
Number of 

Clients Served:

4

Nights Spent in One’s 
Own Bedroom: 

1,460

Case Management 
Hours:

832

Volunteers: 

31
Volunteer Hours:

110
In-Kind Goods & Services: 

$31,498

 Services

• Case Management

• Life Skills

• Client Support

• Affordable Housing
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Housing - Rockland House
Permanent Supportive Housing for Women
Established 2014

A resident, Ms. S, donated handcrafted items to a charity that held special meaning to her. She completed 
numerous handmade blankets to donate to Comfort Cases, a nonprofit that prepares backpacks filled with 
items to be given to children entering the foster care system. This resident, once in foster care herself, visited 
Comfort Cases to see their operation in person and felt gratified that she could contribute to such a wonderful 
organization.

Another Rockland House resident, Ms. M, serves on Rockville’s Human Services Advisory Commission as a 
consumer representative. In that role, she helps advise the Mayor and City Council on issues relating to human 
service needs. Her participation involves attending monthly meetings, conducting site visits for agencies that 
receive funding, and testifying at government hearings, among other things.

Ms. M was asked by Reach’s Executive Director to join the Commission. She considers it one of the many 
opportunities and blessings that living at Rockland has afforded her. In her words, it is “an honor and a blessing 
to be on the commission,” as it is “hard work but well worth it” to contribute to a good cause.

FY 2022 Statistics
Number of 

Clients Served:

4

Nights Spent in One’s 
Own Bedroom: 

1,460

Case Management 
Hours:

832

Volunteers: 

80
Volunteer Hours:

245
In-Kind Goods & Services: 

$8,045

 Services

• Case Management

• Life Skills

• Client Support

• Affordable Housing
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Language Outreach Program (LOP)
English as a Second Language, Citizenship, and Conversation Classes
Established 1993

A student, who is a single mother, received a promotion at work and has been using English on the job. 
She expressed a lot of satisfaction in the improvement in her comprehension and speaking ability.

One student was studying for a certification exam for her workplace. The exam was in English. She was very 
nervous about the exam and studied hard. Teachers could see her confidence building during classes, and 
by the time she took the exam, she felt well-prepared and assured. She, of course, passed the exam and was 
quite proud!

The goal of LOP communication classes is to ensure that students will be able to fully participate in 
their community by clearly understanding and speaking with employers, medical providers, their children’s 
teachers, and their neighbors. Strong English skills provide better employment opportunities and a path to 
financial independence.

FY 2022 Statistics

  # of Unduplicated Clients:  328 
        265 Adults | 63 Children 

ESL Instruction:

696 Hours
Conversation Instruction:

456 Hours
Tutoring: 

510 Hours
71% of students who enroll complete the semester of ESOL instruction. In FY 2022, 
62% of students who completed a course “graduated” to the next ESOL course level. It 
takes the average adult learner seven years to become proficient in English.

Citizenship Instruction: 108 Hours
# of students who became U.S. Citizens: 18

Volunteers:

6
Volunteer Hours: 

688
In-Kind Goods and Services:

$11,533
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Holiday Giving
Making the Holidays Special for Those in Need

Every holiday season, Reach works with the Montgomery County Holiday Giving Coalition to support all residents 
of Montgomery County and ensure they can celebrate with the seasonal traditions.  Thanks to our generous 
supporters, Reach was able to provide Thanksgiving dinner to 88 more families than in November 2020. 

FY 2022 Statistics
Thanksgiving Meals 

Provided:

368

December Holiday Meals 
Provided: 

151

Children Served with Toys:

317

Teens Served with Gift Cards:

95
Value of Toy Donations: 

$12,746
Value of Holiday Food and 

Gift Cards:

$41,611

Number of Holiday Giving Donors:

41
Number of Partner Organizations Assisted:

3

Volunteers:

58
Volunteer Hours: 

188
In-Kind Goods & Services:

$57,177

 Services

• Food Basket Distribution

• Toy Distribution
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Mansfield Kaseman Health Clinic
Established 2009

A patient, Ms. F, was of age to have a colonoscopy, but she was very hesitant. As with all patients, Clinic staff 
reminded her about this recommended procedure until she acquiesced and had the test for colon cancer. 
Cancerous polyps were found and removed.

The patient sent a thank-you letter: 

To the Kaseman Clinic Cancer Prevention Program, The clinic staff called me over and over again to get tested for colon 
cancer (Colonoscopy). I followed their recommendations and thanks to all the staff, the doctor and the manager, I was 
saved from advanced cancer. They discovered my cancer early and thanks to them I no longer have cancer. I am very 
grateful to them and to the cancer prevention program.

-Ms. F

Patient care and the improved health of our patients is one of the main goals of the Kaseman Health Clinic. 
The Clinic tracks medical quality measures using the Healthcare Effectiveness Data Information Set (HEDIS) 
benchmarks for chronic care screening, including diabetes and hypertension, and for cancer screenings, including 
cervical, colon, and breast cancer.

  FY22 HEDIS Outcomes at MKHC

Diabetes
62%

of diabetic patients had an HA1c 
under control below 8 

(HEDIS benchmark 48.1%)

Hypertension
62%

of hypertensive patients had blood 
pressure readings under 140/90 

(HEDIS benchmark 56.8%)

Breast Cancer Screening
62%

of age-appropriate female patients 
received breast cancer screenings 

(HEDIS benchmark 50.4%)

Cervical Cancer Screening
70%

of female patients received 
cervical cancer screenings 
(HEDIS benchmark 66.7%)

Colorectal Cancer 
Screening

45%
of age-appropriate patients received 

colorectal cancer screenings 
(HEDIS benchmark 59%)

Depression Screening
89%

of all patients received 
depression screenings 

(HEDIS benchmark 75%)
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In early 2022, a catastrophic flood occurred at Kaseman Clinic due to a faulty pipe in the business located above. 
The premises were no longer usable to see patients. Rockville United Church generously provided space for a 
temporary relocation. Though this was a difficult start to the new year, our staff, volunteers, and patients showed 
remarkable resilience and rose to the occasion, finding ways to make the borrowed classrooms usable for 
medical visits. Staff members helped move to the new location, accommodated themselves to having only one 
exam room and less equipment, and dealt with spur-of-the-moment changes. Patients adapted to traveling to a 
new location.

  Patients Served: 2,236   Patient Visits: 6,701

Primary Care Visits:

2,079
Behavioral Health Visits:

298
Endocrinology Visits:

16

Gastroenterology Visits:

68
Gynecology Visits:

63
Podiatry Visits:

108

Pulmonology Visits:

32
Laboratory Visits:

1,538
Telehealth Visits:

384

Referrals to Outside 
Specialists:

517

Behavioral Health 
Screenings:

964

Patients Enrolled in 
Behavioral Health:

109

COVID Testing (July 2021–June 30, 2022):

1,445
COVID Vaccinations (July 2021–June 30, 2022):

1,054

Clinic Days: 277     Clinic Hours: 3,692

Volunteers

116
Volunteer Hours

4,074
In-Kind Goods and Services

$953,522.53

 Services

• Primary Care

• Behavioral Health

• Cancer Screening

• Gastroenterology

• Gynecology

• Health Education

• Laboratory Tests

• Pharmacy

• Podiatry

• Pulmonology

• Referrals to 
Specialty Care

• Referrals to Surgery

• Telehealth
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REAP has prevented 
approximately 15,800 

individuals from being evicted 
since the program began 

in 1981.

9,531 students have enrolled 
in ESOL classes since the 

Language Outreach Program 
began in 1993.

In FY22, Senior Reach 
provided 3,205 hours of home 

care service to keep senior 
residents self-sufficient.

A family with 
children is more 

likely to face eviction, 
and each additional 

child raises that 
likelihood.1

Depending on location, 
workers proficient in 

English earn between 
17% to 135% more 
than non-proficient 

workers.2

Seniors using paid 
in-home care reported 

25% fewer doctor visits 
each year than older 

adults who did not have 
such care.3

Sources:
1. National Low Income Housing Coalition. “Families with Children More Likely to Face Eviction.” https://nlihc.org/resource/families-children-
more-likely-face-eviction
2. Wilson, Jill H. “Investing in English Skills: The Limited English Proficient Workforce in U.S. Metropolitan Areas.” Brookings Institution. www.
brookings.edu/research/investing-in-english-skills-the-limited-english-proficient-workforce-in-u-s-metropolitan-areas/
3. Homecare Association of America. “Caring for America’s Seniors: The Value of Home Care. “ https://www.hcaoa.org/
uploads/1/3/3/0/133041104/value_of_home_care___secured.pdf



In FY22, Kaseman Health 
clinic served approximately 

1,811 patients who identify as 
Latino (81% of the total 

Clinic patients).

In FY22, 376 volunteers 
increased their social wellbeing 

by providing 6,302 hours of 
service to Reach. The value of 
these hours equaled $211,555.

Since their founding, Rockland 
and Jefferson Houses have 
provided 68,041 nights in 

permanent supportive housing to 
formerly homeless men and women.

In Montgomery 
County, almost one in 
five Hispanic/Latino 
community members 

are uninsured.4

Surveys have reflected 
an 11% increase in 

social wellbeing for 
those who volunteer.6

People who are 
homeless 

have higher rates 
of illness and die 

on average 12 years 
sooner than the general 

U.S. population.5

Sources (cont.):
4. Montgomery County Community Action Agency. “2022-2025 Community Needs Assessment.” https://www.montgomerycountymd.gov/HHS-
Program/Resources/Files/CNA%20Report_032423.pdf
5. National Healthcare for the Homeless Council. “Homelessness & Health: What’s the Connection?” https://nhchc.org/wp-content/
uploads/2019/08/homelessness-and-health.pdf
6. Yeung JWK, Zhang Z, Kim TY. “Volunteering and health benefits in general adults: cumulative effects and forms.” BMC Public Health. https://
www.ncbi.nlm.nih.gov/pmc/articles/PMC5504679/



Thank You to Our Volunteers
Basic Volunteers
Judy Ackerman
Curtis Adams
Linda Allen
Sagetreiona Batista
Sabina Blate
Mirtha Brown
Leni Churilla
Shane Churilla
Clark Concepts
Betty Crisp
Kimaya DeSilva
Kiyan DeSilva
Sudila DeSilva
Keshika Dias
Dara Dosik
Damon Ehlrich
Maria Eisel
Patience Ekpo
Dawn Ely
Cristian Everett
Gianluca Fagnani
Giuliana Fagnani
Loretta Fehr
HoMin “Andy” Fong
Laurie Gira
Gladys Gonzalez
Anne Goodman
Christopher L. Hamilin
Carol Hannaford
Nancy Heller
Matthew Jallouk
Haig Jangochian
Andrea Jolly
Pat Kallas
Sharon Kemmerer
Ivan Kolyabin
Howard Kravitz
Betty Lee
Chuck Lee
Eric Leeds
Gail Leeds
Amanda Libby
Joyce Lipman
Paul Love
Mary McDonnell
Romulfo Mego
Lori Merrill
Miles & Stockbridge

Paula Moore
Scott Moore
Cathy Padalino
Christine Padalino
Kelly Padalino
Charles Pavitt
Mary Sue Pletcher
Oscar Portillo
Carlos Rosales
Ellen Ryan
Frank Samuelson
Benjamin Shuman
Kathy Sklar
Ilene Sparber
Rick Stumpf
Rose Stumpf
George Sushinsky
Nancy Sushinsky
Ricardo Vera
Alessandra Paredes 

Viscarra
Tatiana Viscarra
Ellie-Rose Wallach
Maeve Wiegand
Gerry Wink
Jason Xu
Donna Yau
Lihua “Jenny” Zhang

Senior Reach
Cecilia Bailey
A Brighter Idea
Lindsay Arrington
Kai Attia
John Barry
Sarah Rose Bruicki
Melanie Bunting
Susan Byrne
Juliet Charles
Anne Chiasson
Brian Chiasson
Ralph Choueri
Judy Clavelli
Lorry Clavelli
Charles DiPasquale
Tim Duvall
Vivian Fong
Cassandra Hairston
Chris Hairston
Carol Hannaford

Ingrid Hariss-McFarlane
Rhonda Harris
Brooklyn Hassell
Lance Hassell
Miles Hassell
Quanita Hassell
Loretta Hoey
Stephanie Hoey
Chris Holmes
Gin Lin Hseih
Joshua Johnson
Gale Luce
Jeff Luce
Malachi McFarlane
Dan McGeever
Stephanie McGeever
Miles & Stockbridge
Deborah Moore
Don Nelson
Samantha Nelson
Joann Nguyen
Marie O’Dea
Sylvia Onwuocha
Jamie Parker
Eva Payne
Huison Pokrass
Felix Pomponi
Susie Pomponi
Deidre Robinson
Gayle Santiago
Tricia Steadman
Roger Stone
Meera Subramanian
Mira Subramanian
Amy Tindell
Brian Tindell
Rui-Hung Tsai
Sandra Villatoro
Karen Whittembury
Ray Whittembury
Tim Wood
Tracy Wood
Tommy Zhang

Jefferson House
Carol Abrahams
Nancy Clark
Judy Clavelli
Lorry Clavelli
Lucy Cohen

Elizabeth Cooper-Martin
Rhonda Gaynor
Edie Goldberg
Kim Goldberg
Lexi Goldberg
Bari Handelman
Angela Harris
Connie Heller
Rachel Hickson
Adam Klinger
Yvonne Klinger
Leta Kopp
Carol Lee
Devon Luce
Gale Luce
Jeff Luce
Lou Massciochi
Nancy Migdall
Miles & Stockbridge
Charles Pavitt
Donna Perry-Lalley
Joan Schneider-Wilson
Rhona Shapero Schwartz
Roger Stone
Beth Van Lenten
Carlotta Watkins

Rockland House
Carol Abrahams
Annalise Ahmed
Ariana Ahuja
Chris Asis
Aleca Aukhert
Barbara Bauer
Stacey Berk
Andi Boyer
Jesse Boyer
Brandon Brooks
Cindy Cheng
Nancy Clark
Lucy Cohen
Elizabeth Cooper-Martin
Sophia Crowson
Grace Ding
Claire Doh
Sophie Famili
Margaret Fant
Cate Gaskin
Edie Goldberg
Lexi Goldberg
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Kim Goldburg
Cassandra Hairston
Chris Hairston
Bari Handelman
Angela Harris
Connie Heller
Rachel Hickson
Sharon Holland
Cheryl Jackson
Lilly Jamshidi
Arlynn Joffe
Elizabeth Joseloff
Lou Kallas
Pat Kallas
Susan Kassell
Brian Keefe
Taylor Kittrell
Adam Klinger
Yvonne Klinger
Leta Kopp
Carol Lee
Stacy Levine
Dorothy Matlis
Ella Moss
Chris Newell
Joan Ochs
Charles Pavitt
Diego Payne
Sanaa Perry
Donna Perry-Lalley
Shauna Pokras
Ella Colette Riss
Janey Rollenhagen
Sophia Rosin
Sophia Royer
Olivia Rubenstein
Evan Sarver
Joan Schneider-Wilson
Sadie Schulman
Devani Shah
Josh Silbermann
Anita Smith-Twyman
Rachel Spencer
Robin Temin
Mark Tracy
Sandra Vallatoro
Beth VanLenten
Linda Vann
Savannah Vaughn
Sandra Villatoro
Carlotta Watkins
Rick Wieczorek
Joan Schneider-Wilson
Thais Wright
Sophia Zachary

Nicole Zakhour
Catherine Ziao

LOP
Geraldine Maque
Daisy Pereira
Jessenia Pereira
Winston Pereira
James Sanchez
Andrea Shandell
Kathy Sklar

MKHC
Cristina Abboud
Diana Abraham
Tiffany Ajumobi
Layla Al-Zubi
Eva Paola Arevalo
Brooke Arner
Abby Atkinson
Grace Bachman
David Baek MD
David Ball
James Ball
Esmerelda Banuelas
Ryan Bertoli
Muna Birasso
Jesseline Blackboard
Kevin Boylan
Leslie Boylan
Arlec Cabrera
Josh Carreras
Casa de Maryland
Ilbea Castro
Isabella Cook
Sydney Cook
Lucas Corea
Maria Corolero
Greisy Gudiel Cotrina
Juan Dalo
Alfonso De Diego
Melanie Delgado
Michael Dempsey MD
Javier Deustua
Sonia Dinarte
Luisa Dominguez
Kevin Duffin
Alicia Duran
Emily Ruiz Escobar
Siria Espinal
Karla Fausolino
Noa Ferziger
Taylor Flaherty
Sarah Foote
Magdalena Franco

Abigail Gebremarim
Valeria Genera
Jahquan George
Marcia George
Gladys Gonzalez
Jordyn Greenbaum
Meredith Griggs
Sharon Guillet
Surayaa Gupta
Rosa Guzman
Abagail Hawkins
Margarita Hernandez
Sophia Hernandez
Hailyn Herrera
Ana Iraheta
Emily Reinoso Jacome
Andy Jordan
Nick Kaliss
Dawid Karapuda
Rudau Kathiravan
Angeline Lazarus MD
Sheila Levin MD
Brendan Lohmar
Armando Martinez
Ursula Martinez
Urvi Mehta MD
Alice Mformen
Miles & Stockbridge
Thomas Miller MD
Claudia Mondragon
Patricio Murgueytio
Madaleine Niznikiewucz
Colby Norris
Axel Ntamatungiro
Reyna Ochoa
Maria Pearson
Alex Pelayo
Stephanie Ponce
Stephanie Quintero
Hector Ramirez
Michael Ramos
Andrea Rentel
Astrid Rentel
Zac Riggenbach
Carolyn Robb
Carmen Rodriguez
Jhoselyn Rodriguez
Moises Rodriguez
Ana Lorena Romero
Fernando Rossell
Emily Ruiz
Siliva Sandoval
Anna Savan
Vivianne Schnitzer
William Shin

Angela Silverman
Maria Solernou
Mia Spezia
Thea Spindel
Kohl Swift
Kriza Sy
Claudia Taubman MD
Judith Tenezaca
IrisLucia Torres
Priyanka Udayakumar
Arturo Vasquez
Juan Vera
Ellen Weiss
Sebastian Westernman
Stephanie Wright NP
Brelahn Wyatt
Danielle Yee
Orlando Zepeda

REAP
Marlene Beckman
Connie Heller
Kathy Hougum
Joyce Lipman
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Thank You to Our Donors
$50,000+
City of Rockville
Montgomery Cares
Montgomery Coalition for 

Adult English Literacy 
(MCAEL)

Montgomery County
Por Nuestra Salud y 

Bienestar

$20,000 - $49,999
Adventist Healthcare
DANAC
Family & Nursing Care 

Foundation
Federal Emergency 

Management Agency 
(FEMA)

Francis Asbury Palmer 
Fund

$10,000 - $19,999
Capital Bank
Christ Episcopal Church
Kay Family Foundation, Inc
Paul Love & Kathy Sklar
Primary Care Coalition

$5,000 - $9,999
Drs. Michael & Judy 

Ackerman
Anonymous
Richard Ansbacher & Terry 

Whitehouse
George & Monique Ashton
Lee Blank
Douglas Brough & Carol 

Bossert
Johnson & Johnson
Rev. Kasey & Dianne 

Kaseman
Dov & Elma Levy
Carolyn Meakem
Rockville United Church
St. Elizabeth’s Catholic 

Church
The Meakem Group

$1,000 - $4,999
Ada Harris Maley Memorial 

Fund
Aronson, LLC
Sandi Atkinson
Baha’is of Rockville
Bradley Hills 

Presbyterian Church
Kathryn Briggs
John Britton & Katherine 

Treiman
Marika Brown
Carefirst
Linda Cohen
Janet Wert Crampton
Maria Eisel
Faith United Methodist 

Church
Edward & Beryl Feinberg
Elise Feingold
Edward & Maureen Feroli
First Baptist Church of 

Rockville
Robert Fleshner
George Graves
Greater Washington 

Community Foundation
David Greene
Bill Gustavson & Jody 

Eccleston
Carol Hannaford & Loren 

Scherbak
Helen Wardman Naselli 

Memorial Foundation 
Constance Heller
Brenda Holt Rosa
Jed Johnson & Jim Skinner
John A. Baker Fund
John & Suzanne Junod
Ralph & Catherine Kahn
Sharon Kemmerer & Betsy 

Halsey
The Kiwanis Foundation 

of Rockville 
Warren Klam
Greg & Jeanine Kostka
Rona Kramer
Sandy Kursban & Stephen 

Sawmelle
Angeline Lazarus, MD
Charles & Carol Lee

Isiah & Catherine Leggett
Sheila Levin, MD
Lillian Wardman Trust
Jackie & Paul Lobien
M&T Charitable Foundation
Jan May & Denise 

Giacomozzi
Michael & Jonita Sears 

Charitable Fund
Miles & Stockbridge 

Foundation
Frank Molony & Carroll 

Saussy
Montgomery College
Mount Calvary 

Baptist Church
Network For Good
Mayor Bridget Donnell &  

Frederick Newton
NIH Federal Credit Union
OakHeart Financial Group
Kevin & Debbie O’Neil
Pepco
Pillars 4 Dignity
Laurence Platt
Mary Sue Pletcher
Linda & Thomas Rhoads
Rockville Presbyterian 

Church
Fernando & Lucia Rossel
Suzanne Rotbert & Jim 

Dawson
Agnes Saenz
Bill & Barb Scharf
Gail Sherman
Shulman, Rogers, Gandal, 

Pordy & Ecker P.A.
St. Francis 

Episcopal Church
Mayor Kate Stewart
Timothy Stranges & 

Rosanna Coffey
Pamela Stratton
George & Nancy Sushinsky
Anne Syed
Claudia Taubman
Temple Beth Ami
The Dr. Cyrus 

Katzen Foundation
Tista Science & 

Technology Corporation
Joel & Gayl Tjornehoj

John Tyner II
Unitarian Universalist 

Congregation of Rockville
Steven & Susan VanGrack
Victoria Vergara
Vicars Family 

Charitable Fund
Thomas & Barbara Walsh
WCS Construction, LLC
Raymond Whalen
Tom & Bobbie Wolf
Richard & Christine Wolf
Stephanie & Robert Wright
Lihua Zhang

$500 - $999
Thomas Ahearn
Pat Ameling
Cecilia & Edco Bailey
Max & Mary Balgooy
Richard & Elizabeth Bohrer
Leslie & Kevin Boylan
Carma Cain
Julian & Rae Pearl 

Canizares
Emily & Gary Correll
Charlie & Trisha Deierlein
Thomas Duncan
Steve & Donna Edwards
Lindsay Elliott
Betty Elwood
Christopher & Kathryn Fain
Enrique & Suzanne Fefer
Jonathan Ferguson
Ken & Lee Fisher
Richard & Ethel Gilbert
Edward Grossman
Craig & Kathy Hougum
Miriam Jackson
Debra Jacobs
Emma James
Elizabeth Jerome
Karen & Robert Judson
Lou & Pat Kallas
Aileen & Barry Klein
Laura & Jeff Kozero
Senator Benjamin Kramer 

& Cindy Kramer
Robert Kuser & 

Mary Fortuna
Andrew Lloyd
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Bill & Charylann Maas
Melissa McKenna
Paul Newman & Bobbi 

Sprague
Guy & Dian Olson
Patient First
Elizabeth Purcell
Craig Rice
Ruth Roberts
Liz Rose & Richard Jerome
David & Pofen Salem
Andre & Patricia Santiago
Pat & Richard Schaefer
Andrea Shandell
Lawrence Sidman
Diane & Jay Silhanek
The Carr Charitable 

Giving Fund
Max & Mary Van Balgooy
Mary & John Wink

$250 - $499
Maria & Lisandro Allende
Agnes Bartorelli Saenz
James Butler
Emily Carrier
Clinton AME Zion Church
Isiah Coles
Tony Conrad
Brian Crawford
Betty Jean Crisp
Richard Doyle
Paul Erickson
Gary & Claire Funkhouser
Piotr Gajewski
Sylvia George
John & Lois Harris
Margie Henry
Winifred Herrmann
Beth Isen
Rachel Jung
Michael & Amy Kass
Andrea Kempner-Wink
Susan Kitt
Barbara Kritzer
Araba Lamouse-Smith
Latvian Evangelical 

Lutheran Church of 
Washington, DC

Erik Ledbetter
M&T Bank
Elizabeth McNeal
Lori Merrill
Scott & Paula Moore
Jessica Moore-Solorzano

Mary Anne Myers
Donna & Vince Neradka
Rouzanna Oganissian
Drs. Jeanette & Michael 

Paul
Brenda Reid Jones
Patricia Repik-Byrne & 

Kevin Byrne
Rockville United 

Methodist Church
James Schaeffer
Morgan & Holly Sullivan
Matthew Sushinsky
The Danish Club of 

Washington, DC
Frances Thompson
Tikvat Israel Tzedakah Fund
Karen Torre
Donald Wiersma
Daavi Zain

$100 - $249
Babak Amin
Troy & Marie Atkinson
Leah Barnett
Lynne Stein Benzion
Odeth Berlin
Henry Bernstein
Madelyne Berry
Kathryn Bisselle
Max Bliss
Carol Carter
Sharona Chittum
Theresa Clark
Carol Creed
Wesley Dargar
Virginia Dixon
Roger Foote
Kathleen Franke
George & Sandra Franklin
David Gesswein
Louis & Sarah Gicale
Laurel Glassman
Mary & Keith Grassick
Stephanie Gray
Kelly Griffith
Cynthia Griffiths
Joanna Gross
Cathy Ann Grundmayer
Cassandra Hairston
Alice Harris
Joan & Donald Hartranft
Margi Helsel-Arnold
Caroline Herbert
Douglas & Cynthia Hernan

Haley Holden
Linda Hoyt
Lora Hunter
Karl & Beth Irikura
Sandra & Jay Jensen
Melissa & Martin Jones
Cheryl Kagan
Kevin & Emily Kane
Sidney & Sally Katz
Christopher Kelly
Evan Krichevsky
Sandra Kubalak
Donna Perry-Lalley
Tara Lemerise
Joan Leshuk
Carmen Lezama
Living Faith Lutheran 

Church
Dianne Locklear
Joanne Magtibay
Dalia Marciano Austin
Jim & Cynthia Marrinan
Jennifer Mascardo
Phillip & Luella Mast
Sean McCarthy
Martha McMahan
Mehul Mehta
Deanna & Jose Melara
Sima Osdoby
Cecelia Overby
Faustino Perera
Mark Pierzchala
Carolyn Pollard
Walter Rauser
Nancy Reburn
Reyes Giving Fund 
Michael Rhoads
Lawrence & Lynn Ann Ries
Patricia Rios
Lawrence Rossbach
Elizabeth Roybal
Mark Schilling & 

Sahar Dawisha
Martha Schoonover
Sarah Seemann
Jolene & Steve Sheahan
Jessica Simon
Gary Sladic
Amy & Mark Soldavini
Lois Stovall
United Way
Elizabeth Van Lenten
Thomas VanderMale

UP TO $99
Janet Aamodt
Donald Adams
Omobogie Amadasu
Jim & Janet Angel
Richard Arnold
John & Anne Baur
David & Deborah Bender
Phoebe Black
Martin Book
Shari Brown
Anthony & Margaret Bur
Cathleen Carr
Mary Jane Cera
Juliet Charles
Bethany Clemmons
Karen Collins
Karen Crossley
Roy & Linda Deitchman
Robert & Penny 

Dixon-Gumm
Nick Edmondson
Sheila Emrich
Margaret & Gregory 

Fitzwilliam
Hettie Fleming
Frederica Fox Winter
Andrew Frantz
Alexa Fraser
Denise Fredericks
Cynthia Fullerton
Elaine Gilby & 

Charles Pavitt
Michael & Sarah Goldfarb
RoAnn Goodluck
Faye Greene
Marci Greenstein
Carol Grundmayer
Charlie Hanson
Walter & Angela Harris
Ellen Harrison
Mabrouka Hassanein
Nancy Heller
Wesley Hoyt
Haig Jamgochian
Carmen Jeeves
Aimee Jeeves
Pamela Justice
Cindy Kim
Karen King
Diane Kittower
Sandra Kornspan
Patty Lai
Paul & Paula Landman
Betty Lee
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Michele Levy
Joshua Levy
Ruth Liversidge
Dawn McAvoy
Lucinda McCathran
Mercy Health Clinic
Tia Marie Morton
Deborah Moore
Samuel & Debbie Olchyk
George & Melissa Opryszko
Dorothy Patterson
James Pickel
Susan Prince
Elizabeth Quigg
Cynthia Rivarde
Sheldon Sacks
Janice Schiavone
Meredith Schumacher
Ann Seltz
Mayor Jeffrey Slavin
Maria Solernou
Marilyn Taylor
Sheila Taylor
Crystal Carr Townsend
Charlene Twente
Venkatesh Usha
MaryAnna Vineyard
Carlotta Watkins
Linda Weaver
Kathy Weigle
Kathy Weinstein
Elizabeth Wilkening
Carma Wilson
Mark Wright

In-Kind Donations
A Brighter Idea, Inc.
Adventist Health & Radiology Clinic
Judy Ackerman
Assured Partners
Dolores Barnes
Shawn Bertani
Lee Blank
B’nai Israel Congregation
Brem Foundation to Defeat Breast 

Cancer
Bill Burchette
Catholic Charities 
Christ Episcopal Church & School

Clark Concepts
Thomas Colohan
Costco
Janet Wert Crampton
Mary Anne Creeshy
Cub Scout Troop 928
Sean Darby
Keshika Dias
Jody Eccleston
Maria Eisel
Greater Rockville 

Chamber of Commerce
Ann Hamlin
John & Lois Harris
Holton Arms School
Andrea Huclak
Mark Hymes
Andrea Jolly
Lou & Pat Kallas
Andrea Kempner-Wink
Yvonne & Adam Klinger
LabCorp
Landon School
Sebastian Lazo
Gail & Eric Leeds
Catherine Leggett
Linkages to Learning
Little Falls Garden Club
Living Faith 

Lutheran Church
Manna Food Center
MC Cancer Crusade
MCAEL
Rev. Dr. Jill McCrory
Dr. Casi McFarland
Melissa McKenna
Miles & Stockbridge, PC
Montgomery County, 

MD NCNW
Jessica Moore-Solorzano
Mt. Calvary Baptist Church
NIH Federal Credit Union
Sharon Orndorff
Cathy Padalino
Elizabeth Pattison
PBMares, LLP
Penny Trusty
Penzey’s Spices
Donna R. Perry, MD

Primary Care Coalition
Project Access
Laura Starr Ramos
Rockville Kiwanis Club
Rockville Presbyterian Church
Rockville United Church
Rockville United 

Methodist Church
Fernando Rossel
Ellen Ryan
Agnes Saenz
Sansom Properties
Loren Scherbak
Pastor Sandra Shaw
Ruth Shevach
Somerset Elementary School 
Trish Sonder
St. Barnabas Indian Orthodox Church
St. Elizabeth Catholic Church
St. Francis Episcopal Church
Stein Sperling Bennett De Jong 

Driscoll PC
Temple Beth Ami
Tempo Book Distributors
Teresa Testoni
The Monitor Group, LLC
The Radiology Clinic Imaging
Unitarian Universalist Congregation 

of Rockville
Steven VanGrack
Angel Velarde
Karl & Lauren Wappaus
Amy Weinberg

Thank You to Our Donors
Cont.d
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“When we talk about learning a new language, we know it takes 
dedication, time, and a lot of practice, but when you have two jobs 
and family to care for, it is not that easy. It takes courage, which 
is a word to which every immigrant can relate. We know studying 
English is the only way we can build a fuller life in the community. 
English is the key to success for our families.” 

- Cecilia Rojas, Language Outreach Program Graduation Ceremony

“Senior people have specific needs and you know 
this, thank you so much for ‘reading the senior 
soul,’ seeing what is lacking and that is personal 
care...You really meet the personal care need. 
I’ve never had anybody care that much...”

- A note from a Senior Reach client
“Rewards come from having a gentle 
conversation with someone to encourage 
them during the day to assisting with the 
resolution of a rental payment.” 

- Ann Hamlin, Housing Program Manager
“I was thrilled to be invited to serve on 
the Reach Board because I was very 
impressed with the services that the 
organization provides to our community 
and especially the most vulnerable 
members of our community.”

- Nancy Sushinsky, Board Member

“During a global pandemic, many Montgomery County residents 
found themselves sick and in the hospital unexpectedly. Having 
patients see their primary care is really important after a hospital 
stay to ensure continuity of care, and Kaseman is there for our 
community in this way. Since the Kaseman Clinic is a Montgomery 
Cares clinic, it serves uninsured and underinsured patients.

This is a really great service they do to make sure that people 
have the care they need regardless of their ability to pay.”

- Margie Hackett at Suburban Hospital, 2021 Clinic Event

Our Impact
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Financials + Ways to Help

Ways to Support Community Reach of Montgomery County 

• Schedule a group project
• Attend an event and bring a friend
• Sponsor a Reach supply drive

• Volunteer at an event
• Volunteer with a Reach program
• Serve on a committee

• Donate items
• Make a financial donation
• Offer your expertise on a subject

THE IMPACT OF YOUR DONATION
$25 could provide a toy for a child in our Holiday Giving Program

$50 could pay for tuition and books for a student enrolling in our ESOL classes

$100 could cover a gynecological visit co-pay and PAP test costs at MKHC

$250 could offer a Senior Reach client 6 months of Life Link services

$500  could cover the deposit for an apartment when a Housing resident is ready to return to self-sufficiency

$1000 could protect a REAP family from sleeping in their car after an eviction

$2000 could help update our IT, increasing staff efficiency and patient services

PROGRAM CASH REVENUE IN-KIND GOODS 
& SERVICES TOTAL REVENUE PCT

Rockville Emergency Assistance Program $47,362 $12,400 $59,762 2%

Senior Reach Program $176,521 $8,933 $185,453 6%

Housing Program - Jefferson House $73,787 $31,497 $105,285 3%

Housing Program - Rockland House  $68,130 $8,045 $76,175 2%

Language Outreach Program $228,174 $11,534 $239,708 8%

Mansfield Kaseman Health Clinic $1,101,484 $953,523 $2,055,007 66%

Operational Services $290,641 $97,149 $387,790 13%

TOTAL REVENUE $1,986,099 $1,123,081 $3,109,180 100%
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REVENUE BY SOURCE IN DOLLARS PCT

Grants & Contracts (Government & 
Foundations)

$1,200,409 39%

Donations (individuals, businesses, faith 
organizations, United Way/CFC, Other) 

$ 320,466 10%

Special Events $ 267,339 9%

Patient/Student/Client Fees $ 211,527 7%

Gain/Loss on Investments ($ 13,642) 0%

TOTAL CASH REVENUE $ 1,986,099 64%

In-Kind Goods and Services $ 1,123,081 36%

TOTAL REVENUE $ 3,109,180 100%

EXPENSES IN DOLLARS PCT

Rockville Emergency Assistance Program $ 137,224 4%

Senior Reach Program $ 211,735 7%

Housing Program - Jefferson House $ 129,623 4%

Housing Program - Rockland House $ 87,756 3%

Language Outreach Program $ 275,577 9%

Mansfield Kaseman Health Clinic $ 1,834,619 60%

Program Expenses $ 2,676,534 87%

Management and General expenses $ 328,969 10%

Fundraising Expenses $ 81,362 3%

TOTAL EXPENSES $ 3,086,865 100%

Community Reach of Montgomery County’s commitment to our mission is consistently demonstrated in the way 
spending is carefully managed, with 87% of expenditures going directly towards making a difference in the lives of 
those we serve. The financial statements of Community Reach of Montgomery County are audited annually by GRF 
CPAs & Advisors. A complete copy of audited reports, including all accompanying notes, can be requested by writing 
to: Community Reach of Montgomery County, 1010 Grandin Ave., #A1, Rockville, MD 20851.
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Community Reach of 
Montgomery County & Clinic Staff

FY23 Community Reach Staff
Odeth Berlin
Rockville Emergency Assistance 

Program Director

Jessica Fagnani
Office Manager

Ann Hamlin
Housing Program Manager

Melissa Jones
Accountant

Andrea Kempner-Wink
Managing Director

Will Mohan
Senior Reach Program Manager

Courtney Proctor
Director of Development & 

Volunteer Services

Cecilia Rojas
Language Outreach Program Director

Agnes Saenz
Executive Director

Enrique Viscarra
Senior Accountant

Maeve Wiegand
Development Coordinator

FY23 Clinic Staff
Leslie Boylan
Nurse Practitioner

Teresita Castro
Patient Support Services/Grant 

Report Assistant

Maria Cordero
Specialty Care Referral Coordinator

Sandra Galvin
Nurse

Maribel Hernandez
Front Desk

Dr. Angeline Lazarus
Medical Director

Carmen Lezama
Clinic Manager

Deanna Melara
Front Desk/Reception

Ana Porquin
Medical Assistant

Agnes Saenz
Executive Director

Ali Smith
Nurse Supervisor

Magda Tranamil
Medical Assistant

FY23 Clinic Volunteer Staff
Dr. David Baek
Podiatrist

Blanca Cuervo
Behavioral Health Social Worker

Andy Jordan
Volunteer Coordinator

Dr. Angeline Lazarus
Pulmonologist

Dr. Sheila Levin
Gastroenterologist

Dr. Urvi Mehta
Internal Medicine

Dr. Thomas Miller
Family Medicine

Angela Silverman
Nurse Practitioner

Dr. Claudia Taubman
Gynecologist

Stephanie Wright
Nurse Practitioner
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Community Reach of 
Montgomery County Board, 
MKHC Board, Reach Committees
FY23 Community Reach Board of Directors
Judy Ackerman, Board Vice-Chair
Provost, Montgomery College, Retired

George Ashton
Managing Director, Strategic 

Investments at LISC

Rae Pearl Canizares
Chairman, Board of Commissioners, 

Rockville Housing Enterprises, 
Retired

Lou Kallas, Secretary
Business Owner, Retired

Paul Love, Board Chair
Principal, TriBridge Partners, LLC

Donna R. Perry, MD
Ex-Officio, Clinic Board Chair

Oscar Portillo
Bilingual Senior Relationship Banker, 

M&T Bank

Suzanne Rotbert
Principal, Miles & Stockbridge P.C.

Agnes Saenz
Ex-Officio President and Executive 

Director

Jim Skinner
Clinical Therapist, Willow Oak 

Therapy Center

Nancy Sushinsky
Executive Director, Rainbow Place 

Shelter, Retired

Lihua Zhang, CPA, MST, Treasurer
Director, Aprio

FY23 Clinic Board of Directors
Ryan Bertoli
NIH/NCI Research Fellow

Barbara Courtney, RCEP
Associate VP, Clinical Integration, 

Adventist HealthCare

Angeline Lazarus, MD
Ex-Officio, Medical Director

Jackie Lobien, RN
Director of Capital Region Research 

(CAPRES), Johns Hopkins 
University

Paul Love
Ex-Officio, Reach Board Chair

Susana Najera, MS
NIH/FDA Fellow

Donna R. Perry, MD, FAAP, FSAM, 
Board Chair

Pediatrician, Retired

Bridget Plummer, RN
Vice President of Operations, Patriot 

Urgent Care

Agnes Saenz
Ex-Officio, Executive Director

Stephanie Wright, FNP, PHD
George Washington University 

Professor Emerita

Standing Board Committees
Development Committee

Faith Advisory Committee

Finance Committee

Governance Committee

Standing committees are comprised 
of Community Reach Board 
members, staff members and 
community members.
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1010 Grandin Avenue, #A1, Rockville, MD 20851

Email: Info@CMRocks.org | Telephone: 301.637.0730

www.CMRocks.org   @CMRocks.org   @CMRockville

Executive Director: ASaenz@CMRocks.org 301.917.6806

Managing Director: AndreaKWink@CMRocks.org 301.637.0172

Director of Development & Volunteer Services: CProctor@CMRocks.org 301.637.0190

Business Office: EViscarra@CMRocks.org 301.637.0746

Rockville Emergency 
Assistance Program

OBerlin@CMRocks.org
301.917.6811

Housing Program
AHamlin@CMRocks.org

301.637.0208

Mansfield Kaseman Health Clinic
8 West Middle Lane
Rockville, MD 20850

CLezama@CMRocks.org
301.917.6800

Senior Reach Program
WMohan@CMRocks.org

301.637.0171

Language Outreach Program
CRojas@CMRocks.org

301.251.2136

Mark Your Calendars:
Annual Gala

Saturday Evening, May 6, 2023

Taste of Rockville
Memorial Day Weekend, May 27 & 28, 2023

Redgate Park

LOP Graduation Ceremony
Friday, June 16, 2023

Via Zoom

2024 Annual Gala
Saturday, May 11, 2024

Community Reach of Montgomery County


