FIRE, SAFETY &
SECURITY AWARDS

Training Provider of the Year

¢

This category celebrates organisations or individuals who are delivering exceptional fire
safety, H&S or security education, improving knowledge, preparedness, and compliance

Training Quality & Content Relevance

e Are the training courses accurate, up-to-date, and aligned with national and international
standards (e.g., ISO, BS 9999)?

e Do they cover critical areas such as hazard identification, threat mitigation, emergency response,
incident management, and regulatory compliance?

e Are the courses accessible to diverse audiences, including different learning needs and language
groups?

Instructional Excellence

e Are trainers highly qualified, experienced, and engaging in their delivery?

e /s there evidence of interactive methods, real-life scenarios, or hands-on practical sessions?
e Has the provider contributed to raising safety standards or awareness on a wider scale?

Impact & Outcomes

e Has the training demonstrably improved safety awareness, behaviour, or performance in real
situations?

e Are there metrics such as reduced incident rates, successful drills, or positive feedback from
clients?

Accreditation & Certification

e Are the courses accredited or certified by recognized bodies (e.g., IOSH, NEBOSH, IFE, RoSPA)?
e Are participants issued valid and widely accepted certificates upon completion?

Commitment to Continuous Improvement
e Does the provider evaluate their own performance regularly?
e Are they responsive to feedback, regulations, and evolving risks?

Client Satisfaction & Trust
e Are there strong endorsements or testimonials from clients?
e Do they maintain long-term relationships, do clients return for refresher or additional courses?

*Legal proceedings
If your company has been subject to any prosecution in relation to fire safety law or health and safety law since 1 January
2022, or has been subject to any enforcement notices, then your entry will automatically be disqualified
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