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AlSparks

Cutting@through the Al hype with one clear insight each week

Will personal Al agent shopping make
brand reputation more important than ever?

As personal Al agents like Meta’s Muse start helping us discover, compare and eventually buy
products, | wonder if we are entering a world where brand reputation becomes more important, not
less. Consider the difference between two prompts:

“Find me the best running shoes under $150.”
VS.
“Find me the best deal on Nike running shoes under $150.”

In the first, the Al agent influences which brands make my consideration set. In the second, | have
already made the most important decision, the brand.

As Al makes comparing products, prices and reviews almost effortless, functional differences may
become easier to evaluate and price advantages easier to discover.

But trust, reputation and emotional connection are harder to commoditize.

Perhaps the ultimate advantage in an Al-mediated shopping world isn't getting the agent to
recommend your brand. It is building a brand that consumers specifically ask their Al agent to find.

Your spark for the week:

In an Al-mediated marketplace, the strongest brands may
not compete to be recommended by the agent. They will
be the brands consumers instruct their agents to buy.

NetElixir is an Al-First digital marketing agency helping leading eCommerce brands
unlock profitable growth through data, experimentation, and innovation.
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