Terms of Use and Legal Notices
Please read the following terms and conditions carefully before using this site.

Welcome to Acre Operating Group, LLC’s (aka “Acre”) website (“Site”). Please review
the following basic terms that govern use of this Site. Please note that use of this Site
constitutes your agreement to follow and be bound by those terms (“Agreement”). Acre
reserves the right to change these terms and conditions from time to time at its sole
discretion.

Site contents
Acre and all other trademarks appearing at this Site are trademarks of Acre.

The information on this Site is protected under the laws of copyright trademark, and
trade dress. This Site is owned and operated by Acre. The works of authorship contained
in this world wide web site in the domain “www.acresecurity.com,” including, but not
limited to, all design, text and images, are owned, except as otherwise expressly stated,
by Acre and may not be copied, reproduced, transmitted, displayed, performed,
distributed, uploaded, rented, sublicensed, altered, stored for subsequent use, or
otherwise used in whole or in part in any manner without the prior written consent of
Acre, except to the extent that such use constitutes “fair use” under the Copyright Act of
1976 (17 U.S.C. 8107), as amended, and except for one temporary copy in a single
computer’s memory and one unaltered permanent copy to be used by the viewer for
personal and non-commercial use only, with an attached copy of this page containing
Acre Copyright and Trademark Notices. Modification of the materials or use of the
materials for any other purpose is a violation of Acre copyright and other proprietary
rights.

You acknowledge that you do not acquire any ownership rights by downloading
copyrighted material from the Site. Except as expressly provided above, nothing
contained herein shall be construed as conferring any license or right under any Acre
copyright, patent or trademark. In the event of any permitted copying, redistribution or
publication of copyrighted material, no changes in or deletion of author attribution,
trademark legend or copyright notice shall be made.

The contents of our Site, and the Site as a whole, are intended solely for personal,
noncommercial (other than for the purchase of merchandise from our Site) use by the
users of our Site. You may download or copy the Contents and other downloadable
materials displayed on the Site for your personal use only. No right, title or interest in
any downloaded materials or software is transferred to you as a result of any such
downloading or copying. You may not reproduce (except as noted above), publish,
transmit, distribute, display, modify, create derivative works from, sell or participate in



any sale of, or exploit in any way, in whole or in part, any of the Contents, the Site, or any
related software.

User comments, feedback, postcards, and other submissions

All comments, feedback, postcards, suggestions, ideas, and other submissions
disclosed, submitted, or offered to Acre on or by this Site or otherwise disclosed,
submitted or offered in connection with your use of this Site (collectively, “Comments”)
shall be and remain Acre property. Such disclosure, submission or offer of any
Comments shall constitute an assignment to Acre of all worldwide rights, titles and
interests in all copyrights and other intellectual properties in the Comments. Thus, Acre
will own exclusively all such rights, titles and interests and shall not be limited in any
way in its use, commercial or otherwise, of any Comments. Acre is and shall be under
no obligation (1) to maintain any Comments in confidence; (2) to pay to user any
compensation for any Comments; or (3) to respond to any user Comments.

You agree that no Comments submitted by you to the Site will violate any right of any
third party, including copyright, trademark, privacy or other personal or proprietary
right(s). You further agree that no Comments submitted by you to the Site will be or
contain libelous or otherwise unlawful, abusive, or obscene material. You are and shall
remain solely responsible for the content of any Comments you make.

Acre communications to you

You agree that Acre may send electronic mail to you for the purpose of advising you of
changes or additions to this Site, about any of Acre’s products or services, or for such
other purpose(s) as acre deems appropriate.

Product information

Acre products displayed at the Site are available through Acre directly or from select
Acre resellers in the United States and select foreign markets.

Links to other web sites and services

To the extent that this Site contains links to outside services and resources, the
availability and content of which Acre does not control, any concerns regarding any
such service or resource, or any link thereto, should be directed to the particular
outside service or resource.

Disclaimer
Acre may change, move, or delete portions of, or may add to, this Site from time to time.

All materials, including without limitation, press releases reproduced on this Site speak
as of the original date of publication. Acre has no duty or policy to update any
information or statements contained on this Site and, therefore, such information or



statements should not be relied upon as being current as of the date you access this

Site. Moreover, any portion of the materials available on this Site may include technical
inaccuracies or typographical errors. Changes may be made from time to time without
notice to the materials available on this Site and to the products described on this Site.

Inaccuracy disclaimer

From time to time there may be information on the Site that contains typographical
errors, inaccuracies, or omissions that may relate to product descriptions and
availability. We reserve the right to correct any errors, inaccuracies, or omissions and to
change or update information at any time without prior notice (including after you have
submitted your order). We apologize for any inconvenience this may cause you.

Indemnification

You agree to defend, indemnify, and hold Acre harmless from and against any and all
claims, damages, costs and expenses, including attorneys’ fees, arising from or related
to your use of the Site.

Termination

This Agreement is effective unless and until terminated by either you or Acre You may
terminate this Agreement at any time. Acre also may terminate this Agreement at any
time and may do so immediately without notice, and accordingly deny you access to the
Site, if in Acre’s sole discretion you fail to comply with any term or provision of this
Agreement. Upon any termination of this Agreement by either you or Acre, you must
promptly destroy all materials downloaded or otherwise obtained from this Site, as well
as all copies of such materials, whether made under the terms of this Agreement or
otherwise.

Security and privacy

Acre values its customers and respects their privacy. We do not collect customer
information unless provided directly to you by you. Acre recognizes that it must
maintain and use customer information responsibly. We do not sell or rent the
information you provide to us online to third parties. If you have any questions about our
privacy policy, click here to contact Acre customer service via email, call us at +1-877-
818-7100 or write us at Acre, 3700 E. Plan Parkway, Suite 100, Plano, TX 75074 USA

If our information practices change in the future, we will let you know by posting the
policy changes on our Site. We will notify you of any such change before we use your
information in a manner not previously disclosed in our privacy policy. You will have the
opportunity at that time to opt out of any new use of your information.

When you provide your information with Acre, and do not elect otherwise, you may also
be automatically signed up to receive email newsletters.



If at any time you would like us to remove you from our email or postal mailing lists, feel
free to contact customer service or call +1-877-818-7100. Please be sure to include
your email address, full name and password, if any. If you have previously asked to be
removed from our email list, we will not sign you up for email updates using that specific
email address if you place an order over the Internet. Please note that it may up to six to
eight weeks to remove you from our list.

How do | remove my information from email, phone, and postal mailing lists?

We want to communicate with you only if you want to hear from us. If you prefer not to
receive information from us, either through email, postal mail or by phone, please let us
know by sending us an email or by contacting us through our website.

Please note that such requests may take up to six to eight weeks to become effective. In
addition, if you ask us to remove your name and address from our email or postal
mailing lists, we will maintain your name in a “do not mail” file to ensure that we can
honor your request.

What about links to other Web sites and services?

Matrixsys.com may contain links to other sites that are not under our control. These web
sites have their own policies regarding privacy, which you should review before visiting
them. We have no responsibility for linked web sites and provide these links solely for
the convenience and information of our visitors. If you have any questions about our
privacy policy, you can contact Acre customer service via email, call us at +1-877-818-
7100 or write us at Acre, Customer Service.


https://www.acresecurity.com/contact-us?hsLang=en

