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All lines are on mute
for a better listening 

experience.

This presentation
is being recorded for 

later playback and 
sharing.

Use the Questions Box
during the session.

Feedback forms are 
provided at the end of 

event



Your Speakers Today
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Martin Gutekunst
Head of Nordics, Verifone

George Aydin
Systems Integration Lead Nordics & 
Baltics, Verifone 

Sani Paasonen
Senior Director Product 
Solutions, Verifone

Maxwell Ashton
Head of Customer Services, EMEA & 
APAC, Verifone



Agenda

1. Introduction

2. Product Updates

3. Customer Success Updates

4. Customer Service Updates

5. Q&A
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Introduction
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The Future of 
Payments is Boundless



Boundless payments grid

Hides 
complexity

a single point of access unlocks 
hundreds of integrations

Removes 
barriers

Nordic and Global modalities to 
open new markets

Expands 
possibilities

all payment methods, channels, 
gateways, devices, processors, 
acquirers, POS, more



Boundless payments grid powered by Verifone

Devices • Applications Platforms • Services
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Product Updates
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Verifone Pay
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• All-in-one payment solution with Verifone powered 

acquiring

• Latest devices, Nordic gateway and established reporting 

and settlement capabilities

• LIVE NOW in Finland, Sweden and Norway

• Available in Denmark in August

• Acquiring revenue sharing capabilities – reach out to your 

partner manager to discuss opportunities!



Verifone Devices – Market Introduction!

P630 – available as Engage (Linux 
based) and Android

• Robust semi-integrated pinpad

• Compact form factor 

• Multiple integration options – VIM, 
Finnish protocol, PSDK

Coming up – Victa series on Android!                      
xxxx

• First out – portable (with printer) and 
mobile (without printer)

• Large 6.7” touchscreen, NFC read 
behind the screen for enhance usability 
and touch and feel

V660P Android – now connected to 
Nordic Gateway and Verifone Pay!

• Powerful portable touch-screen 
device with Android 13

• On-device integrations with PSDK

• Effortless migration path  - no 
development effort if PSDK already 
completed for similar form factor 
device 

12
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Introducing

Verifone Tap
With unmatched flexibility and security, 
Verifone Tap transforms everyday 
devices into secure, scalable payment 
solutions.



Unlock payments in everyday devices.

Enable tap-to-pay anywhere

Enable effortless payment anywhere with a 
simple tap on NFC-enabled iOS or Android 
mobile devices.

Meet customers where they are

Empower merchants wherever their customers 
take want to pay, such as in-store, delivery, pick-
up.

Scale quickly and cost-effectively

Merchants can meet demand easily without 
hardware commitments and connect the 
acquirer and gateway of their choice.
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Verifone Tap enables acceptance of physical cards to digital wallets anywhere.



Verifone Tap Timelines
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Q2-2025 Q3-2025

October

Q4-2025

PSDK Specs 
Available

July August

Final PSDK 
Available

Beta PSDK Specs 
Now Available

Beta PSDK 
Available

July

L3 Certification 
Begins

EMEA: Global 
Gateway + Verifone 

Payments 
(InterCard)



Customer Success 
Updates
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Customer Success Updates last 3 months
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● New Android terminals are available on Sales Connector Gateway now
● We have installed several POS Applications that today runs on Android 8 / 10 on our new Android 13 device V660P and connected to the Sales Connector Gateway

● Increasing number of tickets vs previous period, resolution time cut in half on the top 80% of the JSD tickets we are handling



Customer Success Updates last 3 months

• Our process improvements over the past 3 months shows that we have handled an Increased number of Self Assessments 
by 65% and at the same time we have reduced the turnaround time by 50%

• We introduced the "online assessment tool" - https://verifone.cloud/psdk-assessment to speed up the testing and SA time 
on your side – encourage you all to use it

• We have reduced the installation time from ~20 minutes to ~3 minutes on new Android devices

• Focus for the next period is :

• Automate the POS APK signing process

• Building configuration templates

• Automate the POS APK upload to VHQ

18

Self Assessment and onboarding



Customer Success Updates last 3 months

•POS Cloud connectivity fixes.

• Backend updates – major release delivered in May 
2025 (v2.2)

• 58% reduction in error situations

• 39% reduction in processing time, resulting in improved 
response times, while volume continue to grow

•Terminal software updates (5.344.4) – testing is in 
progress

• Fixes POS Cloud disconnect problem when terminal switches 
from one network to another

•Current production version is v 5.340.42 

• We decided to proactively upgrade all the POS 
Cloud terminals to 5.340.42 version, which 
further reduced the production issues

•Test and validation process improved to 
identify and fix issues earlier in the 
development lifecycle.

•POC Running with POS Cloud AGPA against 
Sales Connector gateway

19

POS Cloud integration improvements



Customer Success Updates from last 3 months

• New documentation portal with AI chatbot to be live by Oct '25 for partner use

20

Documentation



Customer Service 
Updates
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Nordic recovery update

What is going well
● Phone service level recovery.
● Denmark, Finland and Sweden 

are all on target MTD.

●Feb:

●Sweden >6 minutes

●32% of callers abandoning.

●May:

●Sweden 47 seconds

●2% of callers abandoning.

●0% attrition April-May

What is the (short-term) plan
●….

81.80%

94.30%

69.10%

83.80%

0.00%

20.00%

40.00%

60.00%

80.00%

100.00%

120.00%

Feb-25 Mar-25 Apr-25 May-25 Jun-25

Nordic Service level recovery

Denmark Finland Norway Sweden Target
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May scorecard

•Denmark, Norway and Finland 

are now top 10.

•Finland the highest ranked 

country at 6/18

•Sweden lifted 2 spots from 18th 

to 16th due to improvement in 

SL score.

New Swe CS mgr starts 
Aug 6th.

Fintech background, ex Klana

June new QA assigned.
Update KB, Verifone Pay 

SME.

June trainer dispatched to 
Stockholm

Closing knowledge gaps

LevelAI & Salesforce 
optimisation – Improving 

and scaling quality using AI
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Ops housekeeping

•EMEA daily standup

•Tuesday top 10 call driver review

•New BRM format will grade 
countries across 6 areas

• KPI achievement

• Voice of customer feedback loop to 
engineering

• People management (1 on 1s)

• Stakeholder management

• Strategic direction

• Leadership/overall grading.

• Norway top call driver: Transaction issue

• Finland top call driver: Reporting portal 
login (open JIRA)

• Denmark top call driver: comms issue

• Sweden top call driver: Config issue/how-
to…

New WBR 
forum

New BRM 
format
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Analyse

• Identified T650P highest kit type 
call driver for New Zealand

• Identified faults:
• ‘Bluetooth switching off’ +850% 

increase call volume Jul > Sep
• ‘PSDK error’ +79% increase call 

volume Jul > Sep

Escalate

• NZ SME Beverly Good raised 
JIRA ticket 31st August to 
engineering

• PNT-16672

Update

•Fix implemented 4th September

•Deployed over network

Reduced calls

• -70% reduction in ‘Bluetooth 
switching off’ calls Sep to Oct

• -60% reduction in ‘PSDK error’ 
calls Sep to Oct 

Voice of Customer – Helpdesk Harmony
Using data driven insights to improve the customer experience

Kit/Fault YTD 7 8 9 Trend MoM

T650P 7236 1666 2063 2057 -6

Wifi - Toggling Off 58 116 292 176

Interface 287 286 278 -8

Comms Error - Wifi 267 300 253 -47

Faulty Battery or Charger 242 259 236 -23

Comms Error - IP 155 233 188 -45

PSDK error 69 113 120 7

Bluetooth Switching Off 0 15 85 70

CRM Requests

Kit/Fault YTD 8 9 10 Trend MoM

T650P 10074 2063 2370 2111 -259

Wifi - Toggling Off 116 338 368 30

Interface 287 333 301 -32

Comms Error - Wifi 300 293 279 -14

Faulty Battery or Charger 259 265 268 3

Comms Error - IP 233 213 165 -48

Comms Error - GPRS 54 79 56 -23

PSDK error 113 124 49 -75

Card Reader - Swipe 14 11 46 35

Comms Unavailable - Wifi 45 43 41 -2

Card Reader - Chip 21 36 38 2

Display - Blank 14 27 35 8

Software not downloading 32 25 32 7

Bluetooth Switching Off 15 91 30 -61

CRM Requests

https://jira.verifone.com/browse/PNT-16672


26

Optimising Feedback Loop with Tech Enhancement

Agent enters serial 
ID into ticket

Lookup device 
attributes from 

system of record

API connection

Case field custom 
objects 

automatically 
populated

Product kit type
Software version

Customer segment
Account name

Customer name

Search attributes 
for matching 

case in 
Knowledgebase

Apply template for 
accelerated 

knowledge transfer

Improve case data 
quality  voice of 
customer driving 

insights to the 
business

Feedback loop   
voice of customer  

to engineering

Custom objects

Knowledgebase 
pane in the agent 

UI



Q&A
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Thank you
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Get more details at www.verifone.com 

Get in touch with us at:
nordics.marketing@verifone.com

http://www.verifone.com/
mailto:Nordics.marketing@verifone.com
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