
PERSONAL PROFILE

Deta i l -o r ien ted  market ing  and  d ig i t a l  opera t ions  spec ia l i s t  w i th
exper ience  manag ing  webs i te  updates ,  content  accu racy ,  and  end-to-
end campa ign  execut ion .  Sk i l l ed  i n  coord ina t i ng  c ross- funct iona l
work f lows ,  pe r fo rm ing  QA ,  opt im iz ing  d ig i t a l  exper iences ,  and
suppor t i ng  p roduct  l aunches  i n  f as t-paced env i ronments .  S t rong
ba lance  o f  c rea t i v i t y ,  o rgan i za t ion ,  and  p rocess—a l igned  w i th
ecommerce  bes t  p rac t i ces  and  use r-cent r i c  th ink ing .

WORK EXPERIENCE
D I R E C T O R  O F  B U S I N E S S  D E V E L O P M E N T  &  M A R K E T I N G

Agentcy  Marke t ing  |  Oct  2023  -  Jan  2025
Managed day-to-day d ig i ta l  operat ions inc lud ing webs i te bu i lds ,
product content  setup ,  and ongoing s i te updates across mul t ip le  c l ient
accounts .
Bu i l t  and mainta ined Shopi fy  and other  CMS s i tes ,  ensur ing accurate
product p lacement ,  c lean nav igat ion ,  and a l ignment wi th brand
guide l ines .
Executed content refreshes, landing page updates, and UX improvements
based on marketing init iat ives and performance insights.
Col laborated with Creat ive and Market ing teams to prepare assets ,
copy ,  and launch t imel ines for  campaigns and s i te content .
Implemented st ructured workf lows to t rack s i te changes ,  manage
requests ,  and mainta in v is ib i l i ty  across pro jects .
Conducted qua l i ty  assurance checks before launch ing new pages ,
features ,  and campaigns to ensure accuracy and funct iona l i ty .

M A R K E T I N G  S P E C I A L I S T

Wright  Homes  |  Ju l  2020  -  Sep  2023

Managed fu l l  webs i te content  l i fecyc le ,  inc lud ing page updates ,
content  ref reshes ,  and ongoing accuracy of  product ,  pr ic ing ,  and
inventory informat ion .
Oversaw d ig i ta l  market ing campaigns end-to-end,  coord inat ing cross-
funct iona l  teams and ensur ing readiness of  assets ,  copy ,  and t rack ing .
Used ana lyt ics  to ident i fy  i ssues ,  performance gaps ,  and user-behav ior
t rends to support  opt imizat ion recommendat ions .
Executed emai l ,  SMS,  and d isp lay advert is ing st rateg ies support ing
product launches ,  promot ions ,  and seasona l  campaigns .
Regular ly  reported performance ins ights ,  ident i fy ing areas for
improvement and co l laborat ing wi th leadersh ip on adjustments .

A G E N T  S U P P O R T  S P E C I A L I S T

Agent  Boos t  Marke t ing  |  Jan  2025  -  May 2025

Mainta ined h igh-vo lume operat iona l  accuracy by t rack ing and
managing ongoing documentat ion workf lows .
Coord inated between interna l  teams and externa l  partners to reso lve
issues ,  ensure t imely  updates ,  and mainta in compl iance .
Strengthened process re l iab i l i ty  through deta i led documentat ion and
standard ized procedures .

Marketing Manager
K A Y L E E  W R I G H T

801-995-5017

kay jodub@gmai l .com

www.kay lee jwr ight .com

C O N T A C T

E X P E R T I S E

Ecommerce Operat ions
Websi te Management
Merchandis ing & Content
Accuracy
Campaign Coord inat ion
QA & Error  Check ing
Cross-Funct iona l  Pro ject
Management
Dig i ta l  Content  Strategy

P E R S O N A L  S K I L L S

Except iona l  Attent ion to
Deta i l
C lear  & Proact ive
Communicat ion
Strateg ic Th ink ing
Col laborat ive Mindset
Process-Or iented
Fast  Learner  wi th High
In i t ia t ive

E D U C A T I O N

B a c h e l o r  o f  S c i e n c e
i n  C o m m u n i c a t i o n
Utah  Val l ey  Univer s i ty  |  
Aug  2020  -  Dec  202 1

A s s o c i a t e  o f  G e n e r a l
S t u d i e s

Sa l t  Lake  Communi ty
Co l l ege  |  
earned  be fore  h i gh  s choo l
graduat ion  in  May 2019

V O L U N T E E R  W O R K
I n t e r n a t i o n a l  L a n g u a g e
P r o g r a m s

Phi t sanu lok ,  Tha i land
January  -  March  2020

REFERENCES

S A W Y E R  N O R M A N

CEO |  Agentcy  Marke t ing
( 8 0 1 )  6 9 1 - 4 9 4 6

W H I T N E Y  W R I G H T

Sale s  Consu l tant  |  Wr ight  Homes
( 8 0 1 )  3 0 1 - 0 6 7 5

http://www.kayleejwright.com/

