Herasight’s Global Service Availability Requirements
These terms apply to all individuals seeking Herasight's services.

1. Service Availability & Regulatory

e Herasight's services are offered as a physician-ordered test subject to local regulations
and requirements.

e Herasight does not offer services in any country or jurisdiction where it is illegal for
Herasight to provide such services or where the provision of its services would violate
any regulatory requirements.

2. Customer Requirements

e Potential customers must successfully pass Herasight's Know Your Customer (KYC)
process and provide valid verification of their identity.

e To receive any service, all customers must sign Herasight's standard sales contract and
all required consent forms.

3. Right to Refuse Service

Herasight fully reserves the right to refuse service to any individual for any reason, including but
not limited to failing to meet these requirements, including failing the KYC process or refusing to
sign the required contracts and consents.

"First Customer"” 90% Discount Promotion Terms and Conditions
These terms apply specifically to the 90% discount promotion.

1. Eligibility for Promotion

e This promotion is limited to the first customer fulfilling both Herasight’s Global Service
availability requirements (see above) and the "First Customer” 90% Discount Promotion
Terms and Conditions from each country.

e Eligibility for this "first customer" status is determined by the customer's legal primary
residency and subject to Herasight’s Global Service Availability Requirements (see
above). Herasight once again will not provide any services in jurisdictions where it is
illegal for Herasight to do so or where the provision of its services would violate any
regulatory requirements.

2. Video Testimonials

In addition to meeting all Herasight Global Service Availability Requirements participants must
agree in writing to provide multiple video testimonials for Herasight's marketing and promotional
use.



3. Non-transferability and no cash value

The 90% discount is non-transferable and has no cash value. The discount cannot be
redeemed for cash or any other cash equivalent.

4. Right to Deny Promotion

Herasight reserves the right to deny the promotional discount to any individual who fails to meet
the specific conditions of this promotion (e.g., agreeing to testimonials) or Herasight's Global
Service Availability Requirements (e.g., failing KYC, not signing contracts or consents, or
residing in a prohibited jurisdiction).



